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PREFACE

This report on a special manpower project was prepared under a
contract with the Manpower Administration, U.S. Department of
Labor, under the authority of the Manpower Development and
Training Act. Organizations undertaking such projects under
the Goverment sponsorship are encouraged to express their own
judgement freely. Therefore, points of view or opinions stated
in this document do not necessarily represent the official
position or policy of the Department of Labor.

This report on a special manpower project was prepared under
a contract with the Division of Manpower Development and Training,
U.S. Department of Health, 7docation, and Welfare, under the
authority of the Manpower Development and Training Act. Organi-
zations undertaking such projects under the Goverment sponsorship
arc encouraged to express their own judgement freely. Ther'afore,

points of view or opinions stated in this document do not necessarily
represent the official position or policy of the Department of
Health, Education, and Welfare.
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INTRODUCTION

Household Management, Inc., is a private for profit corporation formed
in the state of New York for the purpose of formulat'.ng, developing,
and implementing an experimental and demonstration program on improving
the status of household employment. The program was administered by
the Departments of Labor and Health, Education, and Welfare under
contract numbers Labor 82-34-68-32, and OEC-0-8-008099-3510 (089),
OEC-0-70-0757 (335).

Our initial research and United States Department of Labor data clearly
showed a large group of household workers employed under substandard
conditions. Eighty-nine percent have incomes under $2.000.00 and the
median income is less than $1,500.00 yearly. Of the almos'r 2,000.00
(almost all women) employed, few if any have any job secur. :y, benefits,
or statutory coverage. All these liabilities have added to the already
pronounced stigma identified with the occupation. Small wonder house-
hold work is done a: a last resort by workers who are unskilled and
uneducated and often regarded as "almost" human.

Our basic objectives were to find ways to dignify rAd upgrade household
employment and to contribute to the development of a clear and understand-
able picture of the occupation, the worker, and the overall attitudes
toward both.

Household Management Inc., agreed to train and provide work experience
for 300 underemployed or unemployed people, to guarantee employment to
those completing the training course, and to contract for their services
to individuals ar.d organizations. We began on March 15, 1968 and
concluded on July 31, 1970.

The major aspect of our project was to demonstrate the feasibility of
using a commercial household service business to help correct the
inequities connected with the household occupations.

Household Management I-,., was able to offer en-going counselling, jobs
and training. We hoped these activities would greatly improve the
traditional quality of performance thereby in-...I-easing customer satisfaction.

We especially felt that a business acting as a buffer between worker and
homeowner could thrive by catering to the home service needs of New York
City residents where tt,ere is an acute shortage of household workers.
Through this new dimension we looked forward to increasing wages and
benefits and improving overall employment conditions. This development

could be helped along we thought with a spirited public relations
campaign aimed at dramatically increasing public awareness to the
inequities which have accrued to household workers z.nd to the occupation (s).

Our program was divided into two (2) phases. Phase I had an emphasis on

experimentation and exploration and Phase TI tried to support the
conclusions reached from the Phase I experience.

1
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Household Management Inc., was part of a national project consisting of
seven programs all aimed at upgrading the status of household employment.
Each had its own speciality. Ours was the only program using a corporation
expected to show a profit. It was also the first time that formal train-
ing was tied into household employment. The entire attempt at upgrading
this depressed occupation in and of itself was so experimental that I am
sure there was an army of skeptics.

Essentially we had six presumptions we set out to test. Our original
proposal had eleven such conclusions. We eliminated five of these
simply by incorporating them with others. Our feeling W83 that they
were repetitious and could be better dealt with as set down below.

1. A diversity of jobs are in demand within household employment.
These can be defined and training designed to prepare workers to
perform those jobs.

2. The opportunity for employment by a business enterprise with its
concomitant advantages of security and satisfactory wages and
working conditions offers strong inducement to enter the field
of household employment.

3. Adequate training and supervision of employees by private enter-
prise will result in superior performance and will assist in
eliminating many of the frictions and misund-rsiandings which
contribute to the irregularity of employment relationships bet-
ween those who do household work and their employers.

4. Public school vocational educational departments could develop
and offer realistic training for jobs in household maintenance
and service.

5. Opportunities for contact between employers and prospective
employees will stimulate an appreciation for the occupation on
the part of the employers, upgrade working conditions provided
employees, and improve the status of the occupation.

b. Business firms and other organizatiois will be willing to cooperate
in a public education effort to increase the number, abilities and
understanding of household workers.
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NAME OF PROJECT Household Management Inc.

TABLE 1A. AOMINISTPATION: PROJECT STAFFING
6/15/68 - 7/31/70

List complete staff and job titles at completion o! reporting period

Name Job title

Edward M. Blaokoff

Mary L. Bopp

Teddy Foy

Stanley Saxenberg

Rosalie Fried

Marguerite Hargrave

Abby L. Crowder

Countess Felder

L. James Wilson

Josephine Bond

Bernice Gouse

Julia L. CI-ow Young

Diane Boyd

De Lyse Joseph

Joseph Moliere

Project Director

Assistant Director - Training

Assistant Director Community
Relations

Assistant Director - Recruiting
and Placement

Teacher

Teacher

Job Developer/Counsellor

Job Developer/Counsellor

Counsellor/Job Developer

Supervising Technician

Supervising Technician

Office Manager

Clerk/Typist

Clerk/Typist

C.)Atodian

4



ADMINISTRATION

Being the developer of Household Management Inc's., proposal, the search
for a Project Director was quite easy, all I did was appoint myself.
Pleasantly enough, finding people to fill the other positions was not
much more difficult. Our own advertisments quickly paid off. The
Employment Service, private agencies, and personal referrals all served
to fill our other openings. Our most difficult jobs to fill were the
clerical, but once staffed, have had very little change of personnel.
Even when we lost our first Assistant Director for Job Development, a
replacement was quickly located. If I make little of this potential
problem, it is only because we experienced so little trouble.

The staff chart plots the lines of authority from the Project Director
to the three Assistant Directors and their supporting personnel. What
may not be as clear as it should be is the fact that there is a great
deal of communication and dependence between the three Assistant Directors.

Hiring criteria, although very demanding were quite prnt.tical. The
Assistant Director for Job Development and Placement needed a good back-
ground in industrial relations,personnel, and /or placement activities.
Our Assistant Director for Training easily filled the requirement calling
for a Home Economist with three years qualifying experience. Community
Relations called for a candidate not only with extensive experiehce and
exposure, but most of all great acceptance in the minority communities.
Coinselling and/or placement background was demanded of our Job Developers/
Counselors and our Instructors bad to be Home Economists with two years
experience. Typists had to type, the Office Manager able to do payrol',
ledgers, and supervise, and our Para-Professionals were selected from
the best of our graduate workers.

My related background came from having been the director of a internatio, I

recruiting and placement firm. The firm had 19 subsidiaries in the 'Colt,
States, Europe and South America. Its business was to locate, relocate,
and counsel foreign scientific, technical, and service employees in be-
half of American employers.

Locating our facilities a real challenge. To begin with, la,*dlords
ji.st did not want us because we would create too much traffic, The

rent leaped skyward as soon as any governmental affiliation was mentioned.
The "class" of our students created grave questions as to how the other
tenants might react. The potentiz:lly short tenure of our financial
support did not help (we finally Lad to sign a five year lease and had
only a fifteen month contract at that time) and the amount of renovation
needed was frightening. In any case we finally were settled into a
loft building arranged through the largest realty broker,(Helmsley-
Spear) owned by New York City's largest single property owner (Wellington
Associates), A conscientious conttactor rushed completion of the
renovation and at this same time we were able to enlist the cooperation
of the general Services Administration into giving us priority insofar
as furniture and equipment. All in all it was hectic, full of anxieties,

and exciting. But our first class started on schedule with a full enroll-
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ment on June 17, 1968. Within three months of having fin,-Ilized our
contract, our staff had been hired, we occupied our premises, and our
first class was started.

A site was selected just outside the expensive office b..ildings
district, near to mid-Manhattan and convenient to most public tYansportation.

did not consider buildings in a strictly core community due to the
excessive building rehabilitation costs and the general lacy. of useable
property.

We equipped our plant with aA the up-to-date appliances necessary to
run test kitchens and laundry rooms and furnished other areas to be
used as a bedroom, nursery, bathroom, dining room, living room, class-
room, locker room and offices. The actual plant site occupie,7 the
sixth floor of a twelve story loft-type building and we have 5000 square
feet of space.

With perserverance and s,yze. ;ood luck, staffing and site location difficulties
can be overcome. i really fo.uld no unique or new technique that I could
recommend. I have come to t.le colv2lusion that these functions are se
individual so L3 tc confound cataloging. However, there is no substitute
for help. Use agents and agencies, whenever possible, hire directors
first and then have them fine their on staff. An administrator should
always remember to :dminister and this makes the delegatior, of duties,
responsibilities, and authority necessary and desirable.

The position of Graduite Staffer (pars- professional; ev,lved into be

most diverstfied position ill Household Manageent Inc.

We changed the joh title to Field Superviso. and finally to Supervisory
Technician. These changes reflec the evolution of the duties of our
para-professionals.

Originally, j..)13 duties consisted of helping the teachers with demlnstrations,
doing preliminary interviews of applicants, and visiti6g clients to evaluate
complaints.

The following duties have been added: visiting prospective clients to
estimate extent of service. Visiting customers to gather information
in cases of property damage and on-site evaluation of the quality and
speed of cask completion, and making on the spot corrections. Recruiting
and holding interviews at our offices and at our recruiting sub-station.
Doing vocational corrective cou.lseling or students, and writin.2, reports
of thcir activities.

The most important aspect of their contact with the '_echnician is the
continuity of contact and supervision from applicant to student to
graduate worker. This continuity has helped change attitudes and improve
performances.

Prospective clients have rerponed well to the professionalism of estimat-
ing jobs, but have responded poorly to visits to evaluate damages or
to evaluate Technician's wcrk. Customers do not accept the para-professionals'
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ability to evaluate facts and present an objective picture of causes and
extent of damages. Customers also feel that the visit is distracting to
the Household Technician.

Perhaps the biggest asset after all is the fact that the Supervising
Technician is an ever present example of another possibility for advancement.

Our para-professionals are selected from the best of our graduate workers and
although they had an almost expert feeling for what they had to bring to their
new duties, they nonetheless needed help and training to communicate with
students, workers and clients, All to often their concept of what and how
to require was excessive and unrealistic. To prepare our para-professional
took personal and individual training by our directors and teachers. Training
invoived how to instruct, methods to successfully communicate, sensitivity
instruction, and a thorough analysis of what actually can be expected of a
student and a graduate worker.

An Advisory Committee can be a valulble asset. I see it helping in dealings
with public agencies and guidance in almost all ti activities of the program,
i.e. recruiting, job development, and supportive services to our students and
workers.

We were quite unsuccessful in our attempts at putting together an ongoing
meaningful Committee,

We had all sorts of explanations and reasnns why it did not work. A few

were;

1. New York has so many causes and committees, its just coo much competition,

2, No glamour,

3. Since we are a colr.pany for-profit, people were reluctant to contribute
their time and energy.

H.Dwever, now that the dust has settled, .t seems most likely that the real
problem was in our lack c ,xperience in assembling an advisory group. Not

only did'nt we know where to look, we also had no idea of what we waned a
committee to do or how it should function. Ideally, an Advisory Committee
should serve as a expert body to advise and help to achieve the program's
goals. The Committee can be even more effective if its membership is com-
posed of prominent citizens or their delegates. I must conclude that our

cc,runittee failed because of a lack of leadership and direction.

It was not until Phase II when our community relations efforts chr.nged
direction that we night have had a chance to do something productive. But,

by that tire we were heavily involved with a more vital program and could
not attempt a new Advisory CommiLtee.

See appendix for list of Advisory Committee members.
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During Phase I, we established a "Centre" at our installation. This
Centre tried to create an iAterest in visiting our site. We felt that
if we could get people in, we could encourage them to join in our
effort to upgrade the occupation. With this in mind, our Centre Mananger
put on exhibits and shows and we invited the general public, the media
people, and representatives of the local agencies.

We ran a fabric exhibit which displayed various types of materials, their
application, and how to properly clean and maintain the material. Our
second exhibit was a paper display, showing the many uses of paper,
i.e. clothing, posters, etc. These two exhibits aroused no interest
whatsoever and it was at that time the Cent're's manager resigned.
Her replacement put together a children's art show displaying paintings
from grade school students in public and private schools. We got a lot
of interest from parents, teachers relatives and one of the local
television stations did a story for their nightly news chow. The next
event was a photography contest having as F. theme "My World". The
participants were minority teen-agers and the prizes ranged from cameras
to a scholarship. Neither this show nor the following at exhibit
featuriog local painters, sculptors, an,i craftsmen attracted any attention.

Phase II saw a terrific change in our community relations efforts with
our current director, Teddy Fuy. Mr. Foy elected to try and get the
minority community groups, local agencies,and other organizations to
cooperate in some fashion instead of the approaches tries by his pre-
decessors.

He ran into the same lack of interest on the part of the businesses, but his
long involvement vorking with community groups paid off. He established
Household Management Inc., sub-centn_a in two neighborhood board offices
(one office subsequently closed) and we had on-the-spot recruiting
stations staffed by our para-professionals.

It was through his and our job development director, Stan,ey Saxenberg's
efforts that the Employment Service began tJ make at least token student
referrals. But, no doubt Mr. Foy's most encouraging achievement was
his success in gettin; ",ew York State Assemblyman Southall to introduce
an act in the New York State Legislature to amend the labor law in
relation to removing the exclusion cf domestic workers from the coverage
of statutory minimum wage. The bill is currently in comnittee and while
we are not naive concerning the possibilities of its being passed into law,
nonetheieso we continue to be optimisti'. Mr. Foy has organized state-
wide support with the backina of mire than 30a organizations and religious
groups endorsing our afforts, As his organizing continues, the list of
active supporters grows. A copy of ou- bill appears in the appendix.

It is ry diff:.cult to assess the effect of our nrogrEm on the community.
let alone any total impact. Gaining community support 4s usually a
natter of inches and small successes. As an example, :he Training
Allowance 1:nic of the New York Employment Service coald not heve teen
more damaging to us if they tried. During Phase I three of our four
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classes did not get their stipends until after the third week of class
and the first class waited until the eighth week! By that time we had
lost 60% of our students. During our second phase, this delay occurred
once and then foe foul weeks. However, the relationship has slowly
improved probably because we have tried to overcome their attitude and
perhaps they can see that something worthwhile is coming from our efforts.

The New York Division of Labor Standards felt that during the work
experience phase of training, students had to 'pe paid salaries. This
brought training into conflict with stipend regulations and had ,-(3 he

discontinued. This decision was highly controversial. I pointed out
that student nurses practice their lessons without salary during their
training, this was something we were being expressly prevented from
doing in our training by their decision. I was told that it was in-
conceivable to compare nurses with maids.

On the other hand, the Director of the Division of Employment Rehabilitation,
Department of Social Services, Mr. John Jablonski has been cooperative for
some time and his office has become a major source of student referral.
Without comprimising Mr. Jahlonski's motives, it is apparent that he saw
a way that we could help him tc help his clients. This potential exists
qith the Employment Service also, but unfortunately does not seem to
offer an adequate incentive.

We :lave nevr: been able to really learn why students either didn't
enroll or their reasons for leaving, before graduating. We have come to
certain conclusions based on seemingly logical indicators. Most of the
stuaent referrals from the Department of Social Service had children
but less than half actually enrolled. Those who did attend class, generally
had no child care problem in that their children were either older 3r there
were no children in the family. Ever. so we lost more than 507, of this
group after enrollment. As the tables substantiate, our other recruiting
experience is quite similar. The conclusions we draw from this is two-fold.
Certainly day-care facilities would allow greater flexibility for many
women, but in and of itself day-care will not resolve all attrition
problems. Too many non - enrollees and drop-outs indicated that their
decisions may have been determined by the low esteem and lack of dignity
connected witl. the household occupations.

Our experience with training allowances is similar t.o day care in tbat we
must draw conclusions from evidence rather than from straight forward
...wets to our questions. We had terribly few trainees who could not
qualify for stipends, sore did not get as much as they wanted, but so few

got nothing that the figure could have little validity. However, there
are the periods of lax training allowance processing by the T-aining
Allowance Unit to indicate something about the role of stipends. The

classes that fell into these periods showed a marked increase in student
drop-out, at least half again is much I d.-.n't think that even here that

the sole reason was firancisl, In sure a lot had to do with a loss of
faith and confidence in Household Mailage.oent Inc., and out ability to

produce. Students did not (could not) distingui:;h h,qween us and New

York State" and as such our program was unduly efcected by outsidi forces



that should not have been able to do so.

During Phase I we located 117 homeowners who agreed to participate
in our work experience phase of our training. Their obligations
included attending seminars (at least four), being available for
conferences and luncheons, acting as instructors in their homes
when students attended work experience, critique after work experience,
and in general, they were our unofficial ambassadors with upgrading
the occupation as their goal.

When the Division of Labor Standaris forced ur to stop the work
experience, the '117 ambassadors" vanished. There was no longer
any mutual need, we could no longer offer to clean 'hell homes in
return for the use of their apartments and their personal services.
There were some of our staff who felt that was the only motive any-
how.

Early in Phase I we began to publish a company newspaper called the
Householder (I have included one edition in the appendix). Editions
appear every two months. Copies are sent to students, graduates,
drop-outs, public and private agencies, clients, businesses, groups,
etc. It has been a terrific morale builder and is helpful in main-
taining a link with indivduals whom we no longer see every day and
vith organizations which we visit infrequently. It is difficult to
tangibly estimate its importance in relation to developing new clients,
recruiting applicants, or reducing drop-out and attrition rates, but
I "know" that tine Householder helps to improve all these functions
as wel'. as being a valuable public relations piece and communication
link.

Contributions from business were plentiful, but did not result in
their continued involvement in the project. Further, the amount of
time and effort that went into getting a conttibution just was not
worth it.

These statements do not reflect the time and effort we put into
,rying to get others involved. Even the member associations belong-
ing to the N.C.H.E. could not he motivated and they represent a
small fraction of the 500 pus organizations that we approached.
Reduced appliance cost, free loan of some equipment, and some gifLs-
yes- but requests for active participation only produced the complaint
of "We've got trcables ,f our own".

The me6la gave us wonderful coverage as the copies of our articles
in our appendix indicates. Radio and Television stations jumped
in also, and W.N.E.W. Television included us in their public service
program very often, This helped our recruiting and job development.

Nedic coverage was given a tremendous boost by or public relations
firm. They held press parties, scent out releases on events and
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progress, interested and television shows in having representatives
of Household Management Inc., appear on their shows, ccd in general
was responsible for the publicity w.1 got. I strongly recommend expert
professional help especially in areas of publicity and press relations.

Not to overly dwell on the issue, but the difficulties relative to
the occupation can be silly. We currently can not qualify for a J 0 B S
training Contract because the household occupations are not acceptable
vocations according to Manpower standards. Although we hope to get this
corrected, nonetheless it is paradoxical for one part of the Department of
Labor to conflict with another,

We have concluded that even though we offer trained workers for a much
demanded service, the numbers of individuals and organizations sympathetic
to our goals are few. Perhaps the most underestimated project area is the
public's attitude towards the household occupations and the workers so
eng. ged. Everyone assumes that the persons and the work are held in comtempt,
1 doubt that there was a realization as to the degree that this attitude
exists as well as an awareness as to its latitude. While there is a certain
irony when this posture is attributed to homeowners in "dire" need of
household services, the irony deepens when we recognize that there is an
even greater depreciating attitude on the part of the workers themselves.
This fundamental contradiction of need and condemnation took a terrible
toll of the project's demonstrational aspirations.

On a more optimistic note, New York City recently moved to change their
practice regarding their Housekeeper service. Welfare recipien's can
qualify for a visiting housekeeper. Up to now this was paid for with a
stipend to the client who in turn hired personally. The new practice
requires the Department of Social Services to purchase the housekeeping
services from outside agencies and to pay these agencies directly.

This change is a legislative directive apparently aimed at correcting
abuses regarding the housekeeping service. It also seems that a number
of welfare clients who qualify for additional payments never get the
service due in part to their inability to find help. There are alsc
those who use the money for other things and never intended to find
help.

Household Management, Inc. (along with 9 non-profit community agencies}
has agreed to accept a substantial portion of the City's Housekeepinz;
caseload under their new system. The overall caseload is projected tc
be more than 300,000 bouts monthly and our particular allocation is
expected to have a potential of more th.,n 80,000 hours per month. The

price offer,:d Sy tl,e City is $3.50 per hour. We have been advised
tnat most of theic clients are serviced for 4 hour segments, 2 to 3
times each week and OIL, allocations are usually made to cover a 3 to

4 month period or time.

What could this do? Well for one thing, it should reduce scheduling
problems since cases are close to one another. There is also the
potential to establish a work load which cou",,d provide the weges and
benefits needed and satisfy the actual need for York all times. Some
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profit could be spent on training costs, a criteria of participating
in the program. In short, the potential is there to provide the
where-with-all t) grow in a fashion that encourages a passing-on to
the employees of the firm a major portion of this growth. (This

problem of growth referred to above is more fully describ.d in the
job development section of this report).

In the past it has been an accepted way of life for is to be unable
to make any creak- through in aealing with local public agencies.
This chance is a valuable opportunity to see if a cooperative and
mutually beneficial partnership can somehow evolve. For the Department
of Social Service certainly we have a lot to offer being the only
participant having practical experience in training, scheduling,
recruiting, and generally administering all the aspects of the service.
For them to be able to call upon us to help the others new to the
service is important to all concerned. It is unlikely that any of the
agencies can assume as much of the caseload as quickly as we can.

Being able to offer more jobs at better wages should also bring the
ghetto community closer. However, there are certain heretofore un-
explored areas. For instance, how will workers react to this type
of client under the conditions that will prevail? Can the service
take on a more important quality and if so will the workers respond
with enthusiasm? Will this type of job development actually help
recruitment? Will it help to alter the image of the occupation?
Can a meaningful service be extended under what promises to be poor
conditions?

Another possible problem area relates to Household Management Inc.'s
relations with Social Services. Can we work together? Will the
beaurocratic demands and paper work absorb too much time and money?

The exploration of these questikns and possibilities are terribly
important. Certainly they could point the way for an entire new
direction in employment opportunities. If we could work with the
Department of Social Services in New York City, this might be duplicated
all over the country. I see our role as developing vital new information
and demonstrating the viability of a meaningiul public/private partner-
ship. The benefits from the information we s'iould gather from our
experiences in this new area of employment could have a profound effect
not only on how to establish profitable business but could also give
direction for providing a much needed public service.

12



RECRUITMENT

For reasons still tc be determined, recruiting was never a real proldem
for us. We always could fill our classes. This experience I am told
is quite different for other programs. Retaining students and gradates
is quite another story, but more about that later.

As Table 3 (appendix) shows, we used many methods of recruitment wish
varying degrees of success. During Phase I, more than 75% of the 171
students we actually enrolled came to us through classified advertiie-
ments in newspapers. By the end of Phase II referrals from the New York
Department of Social Services (mostly), the Employment Service, and
other Community agencies contacted by Community Relations Director, began
to account for more than 50% of our applicants. During Phase II we
enrolled 207 students.

We attributed the success of our classified advertisements to the fact
that this Is the traditional media for attracting people who wish to
find household employment. Our advertisements also ran in sections
offering vocational training and this gave us another dimension but
interested the same general group of potential applicants.

The Welfare, Employment Servi,:e and Community Agency referrals, were
possible for the aame reason although many relief recipients told is
that they felt forced by their caseworker to appear at least for ar.
interview.

The relationship we have been able to develop with the Department of
Social Services has been fairly well commented on in the last chapter
Our Community agency affiliations are fine, at least those developed
through our director. Our rapport and mutual respect insofar as
Neighborhood Board #4 in Harlem is especially good. Unfortunately,
our relationship with the Employment Service is far from satisfactory
and fvankly I can thin': of no way to alter their attitude. Perhars
the best way to prescribe success in dealing with our local public
agrncies is not to say how to succeed but rather who can do the Icb.
At least that has been our experience.

Our association with the neighborl od community boards in Harlem have
been so good that we have used two of them, n nbers V4 iind #5, as
recruiting and interviewing sub-centres. We have staffed them with
our para-professionals on a three hour, three days each week schedule.
The boards give us desk space and active help in recruitment. Unfortunately
board #5 has recently closed down.

With private agencies, there has been no relationships developed, principally
because we are in business for profit and frequently in competition. One

pleasant exception has been the continued relationship with Nr. Lester
Berkley, owner of New York's largest cleaning service. Mr. Berkley was
a formal consultant on administrative matters (his report appears in the
appendix) and he continues LI advise us on an informal basis.

13
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I doubt that any or us here really knew what kind of trainee wa could

expect to reach. We expected only women who were from disadvantaged
minority groups and who would have a rather low education level. We

were quite accurate in these. expectations but I thin, the experience

was enlighteaing and it was after actual r,pntact that we could relate

our knowledge to the actual problems. We alf.,o misestimated levels of

education. A fourth or fifth grade education, which was our entry
mimimum, does not always mean literacy. By the same token, n higher
educational achievement does not necessarily mean literacy either.
I think we certainly reached our trainee, but not in the same sense

as expected earlier.

During Phase I we :.ccepted any, ie who wanted to enroll provided they
were a United States Citizen, were in reasonably good health, and could
pass our 4th grade literacy te5A. In Phase II we were much more demand-
ing insofar as trying to ascer;ain each ar qicant's intentions in regard
to work and self-improvement. This meant mt.ch more attention to initial
interviews, extensive background investigation and literally more inter-

views. Persons who we could not accept because their needs were beyond
our capacity were referred to other agencies for assistance. Details

regarding this aspect appear in Table 2 in the appendix. This increased
attention and emvnasis on tryin to determine why applicants wanted to
enroll was mainly an attempt at reducing the drop-out rate. We felt
that too many students enrollea in Clase I because they felt compelled
by caseworkers or strictly for the stipend. Our drop-out rate was too
high and we attributed it to these factors. Therefore we took a more
demanding position regarding the acceptance of enrolle,,s. Phase II
drop-out rate showed a marked improvement and I am sure this emphasis
was in part responsible.

PROFILE OF AN AVERAGE TRAINEE

Most of the women (there were 3 male trainees) were 5' lu to 5' 3" tall,
140-165 pounds, 31-45 years of age, Negro and separated from their spouses.
Almost all lived in Manhattan in a rented apartment with a telephone. The
vast majority of the women are heads of households. Our Phase I trainees
averaged one dependent child each, however in Phase II more than half had
no dependents and those with one dependent comprised 25% of the second
session. The vast majority relied upon relatives for child care when
needed. Most trainees completed 10th or 11th grade but the number who
stopped at the 8th or 9th grade level is nearly as large. Only a few
spike a second language. Financial need was the primary cause for leaving
school. It is highly unlikely that any other training was undertaken,
although a few women had taken courses to become a nurse's aide. In

addition !op being skilled as nurse's aides, a few trainees had learned
to operate machines through factory employment but in general Household
Management, Inc.'s trainees would be regarded as unskilled. Nearly
everyone had had experience in the areas of home or hotel cleaning.

There were a few different major health problems. Somw women had been
hospitalized within 5 years prior to seeking employment with Household

14



N
A
M
E
 
O
F
 
P
R
O
J
E
C
T

H
o
u
s
e
h
o
l
d
 
M
a
n
p
,
e
m
e
n
t
 
I
n
c
.

T
A
P
.
L
E
 
6
.

P
R
O
F
I
L
E
 
O
F
 
T
R
A
I
N
E
E
:

A
G
E
,
 
M
A
R
I
T
A
L
 
S
T
A
T
U
S
,
 
R
A
C
E
,
 
:
"
.
E
X
,
 
H
E
A
D
 
O
F
 
H
O
U
S
F
H
O
L
D

6
/
1
5
:
6
8
 
-
7
/
3
1
/
7
0

P
1
3
'
s
e

N
o
.

T
o
t
a
l
 
n
o
.
 
o
f
 
t
r
a
i
n
e
e
s

p
e
r
 
p
h
a
s
e

N
o
.
 
o
f
 
t
r
a
i
n
e
e
s
 
b
y
 
a
g
e
 
g
r
o
u
p

N
o
.
 
o
f
 
t
r
a
i
n
e
e
s

1
N
o
.
 
o
f
 
t
r
a
i
n
e
e
s

b
y
 
m
a
r
i
t
a
l
 
s
t
a
t
u
s
*

b
y
 
r
a
c
e

N
o
.
 
o
f
 
t
r
a
i
n
e
e
s

b
y
 
s
e
x

N
o
.
 
o
f
 
t
r
a
i
n
e
e
s

w
h
o
 
a
r
e
 
h
e
a
d
s

o
f
 
h
o
u
s
e
h
o
l
d
s

u
n
d
e
r
 
2
1

2
1
-
3
3

3
1
-
4
5

-

4
6
 
a
n
d
 
o
v
e
r

S
M

W
S
e
p

D
N

1

F
e
m
a
l
e

M
a
l
e

I
1
7
1

3
2
1

7
2

7
5

4
5

3
5
 
2
5

4
9

i
1

1
7
 
1
4

1
4
1

1
6

1
7
0

1
1
3
9

I
I

2
0
7

i
8
-
3
0
 
y
r

3
1
-
4
0
 
y
r

4
1
-
5
0
 
y
r

5
1
 
a
n
d
 
o
v
e
r

5
6

.
,.
.
0
1
7
0

i

3
5
1
3
0

5
5

7
7

1
2
6

9

2
6

1I

1

1
0
1
1
6
1

1
4

t

i

2
4
,
i
 
3
2
4

3
0

I
I

1

2
0
5

3
7
5

23

1
8
1

3
2
0

5
2
+

4
%
.

6
5

4
8

T
o
t
a
l

3
7
8

I

+
 
O
"

1
7
 
y
e
a
r
 
o
l
d
 
i
n
c
l
u
d
e
d

*
=
 
S
I
N
G
L
E
;
 
M
 
=
 
M
A
R
R
I
E
D
;
 
W
 
=
 
W
I
D
O
W
E
D
;
 
S
E
P
 
=
 
S
E
P
A
R
A
T
E
D
;
 
D
 
=
 
D
I
V
O
R
C
E
D
.

S
.
S
.
 
n
 
S
p
a
n
i
s
h
 
S
T
.
,
,
a
k
i
n
g



Management Inc., and some had allergies but most wete over-weight. If
tie trainee had health or dental insurance it is mare likely that it be
medicaid rather than a private plan.

About half of the women had a clinic card. Almost half had no coverage
whatsoever. Half of the trainees were recipients of public assistance.
Some were receiving unemployment insurance. Those people who admitted
debts probaly owed a finance company. In 1966 and 1968 almost the same
number of women received support from employment and welfare, while in
1967 and 1969 those receiving welfare had increased slightly. We estimate
the average income to be $2,000. in each of those years.

Most of the women said they were not involved in any community activities
but about one fourth were members of a church.

Nearly everyone travelled to the training :enter on the subway spending
$ .60 each day. The iastance of a trainee with either a driver's license
or a car was extremely rare.

Most trainees learned about Household Management through various adver-
tisements that appted in the newspapers. The employment division of
the local welfare centers was also a significant source of referral.

There were various motivating factors that lead to enrollment, the
primary one being the desire for a steady job. Many enrollees were also
seeking some self improvement.

Looking at the skill ratings by teachers, we see that most technicians
had significant improvement in ability and skill during their training
cycle.

PROFILE OF A WORKING GRADUATE

In comparing the data gathered on working graduates with that of the trainees,
we find few significant variations. Most of the workers are 31-45 years of age,
between 5' and 5' 3" tall, weigh between 140-165 pounds and are Negro.

Approximately 1/2 are separated from their husbands. More live in Manhattan
than anywhere else. Two geaduate workers own their homes, the others rent
their apartments. '1Wo thirds of the living units are equipped with a telephone.

SlightLy more than half the workers completed 8th or 9th grade, most of the
others completed 10th or 11th. Graduates generally reached a higher educational
level than trainees. The pressure created by financial need was generally
the cause of leaving school at an early age. Half of the workers had other
training, even so, most are unskilled workers. Few workers spoke a second
language. A higher percentage of graduates had no children or grown children
than the trainees.

Only a third of the workers were involved Pith community activities when
they began trairing and for most of these, the involvement was with a church
gr( ).

As far as transportation is concerned, most use the subway and spent $ .60 per

day. A few had a driver's license but none owned a car.
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Most of the workers are heads of households. Unlike tne general group
of trainees, the primary source of income in both 1966 and 1967 was from
employment although the percentage of those whose major source of income
was welfare had increased. The estimated average income remains at $2,000.

The source of referrals is generally divided between newspaper advertisments,
the employment diviaion of local welfare centers and our community affiliates.
Other than these two major sources, there was a wide distribution of referrals
from personal sources and the Employment Service.

Most workers, during the application procedure missed 1-2 questions out
of 10 on the literacy test and were rated average or above by the inter-
vJewers. The reasons given fcr enrolling in Household Management, Inc.'s
program were nearly equally dividee, among four categories.

Workers had a more consistant prior work history than trainees and exhibited
a more pronounced Determination to succeed.

17



EDUCATION AND TRAINING

Our otiginal training plan was developed completely on a text book type
approach. After we were incorporated into the national pilot project,
the entire program was reworked by our Training Director and the Assistant
Project Director from the N.C.H.E., Mrs. Mary Schlick. All future modifications
were the sole responsibility of our Mrs. Mary Louise Bopp who was our Training
Director throughout the neriod covered by this report.

Training had many changes and modifications and not all of them were voluntary.
I described in the chapter devoted to Administration how the New York Division
of Labor Standards forced us to cut out work experience. This meant all
lesson practice was restricted to classroom exercises. For all qualitative
purposes, work experience therefore was of little if any real merit.

Phase II ushered in a tremendous reduction in training time. In direct
response to little commercial demand for Child and Elderly Care services,
we eliminated training in these areas alorv, iith work experience. We were
able to reduce the total number of training hours to 15G down from 300.

PHASE I (10 WEEKS)

Orientation 24 hours

Houfothold Managomant 24 hours

Work Experience 15 hours

Food Preparation and Service 78 hours

Work Experience 15 pours

Cleaning and Laundry 48 hours

Work Experience 15 hours

Care of Coe Elderly 18 hours

Work Experience 15 hours

Child Care 30 hours

Work Experience 18 hours
300



PHASE II (5WEEKS)

Orientation

rood Preparation and Service

Cleaning and Laundry

Household Management

Work Related Experience (in class)

24 hours

24 hours

48 hours

24 hours

30 hours

150 hours

We had to change our work experience training for Elderly and Child Care
even if we were not compelled by New York Di-Asion of Labor Standards.
It seems that he nursing homes and day care centre. who cooperated with us
for this experience were using us as recruiters. Any time they spotted one
of our good students, they tried to immediately hire them. This cost us
quite a few trainees before w' became aware of the practice.

During Phase I we introduced internship as an alternative to work experience.
Internship is a two week post training period in which students are required
to work at regular job assignments. If training deficiencies appear, students
can then receive additional individual and con,:entrated instruction. Intetn-

ship also provides the means by which students '.;110 lost classroom time can
make up for absences. It allows as well for a phase-in transition period
from training to working. Actually internship was far more effective and
productive than Work Experience. In retrospect I guess we might thank
New York Division ..)f Labor Standards for a bent fit in disguise.

Fundamentally though, training would certainly seem to be better when kept
to a productive minimum especially insofar as maintaining student interest.
TraThees need to apply training as quickly as possible. They are not
accAstomed to or able to plan for "down the road". A great deal of social,
economic, and emotional deprivation is a part of thei, life style and !t is
important tc keep initial training to a productive minimum. Place great
emphasis on protection, involvement and development and get the students
out to work as soon as possible.

Our students are from low income brackets, the median age ranges from
35 to 45 years old. Their previous work experience consists of unskilled
labor in facories or daywork, or other miscellany. In their earlier years
some worked as field hands, but few have had any experience wi h the world
of work as vv kno-,,' it. They are unfamiliar with work methods and procedures,
and life is lived for the here and now.

Her education level (on paper) may be equal to the 8th grade. An average
reading level of the students we have trained would fall at the 6th grade
level, but we constantly have to consider the 4th grader.

Insecurity, poverty, frequent contacts with law enforcement, sickness, fear,
and children on drugs are all causes of the emotional learning blocks which
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are built into the students personality. The carry over into the class-
room and disturb learning. The teacher must realize what has happened and
will be happening to her students before and after they lo.ave class. In
speaking, enunciate clearly, use simple words and directicns, and if possible,
be dramatic. ft is almost as though :rou were explaining something to a
foreigner.

At the beginning of the course, we give the students a reading test compiled
by Dr. Wm. Reiner of Hunter Colley. The words used in the test are relevant
to the students' every day life and associations: for instance, social security
number, telephone, dollars, traffic, fire department. The scores give an
appropriate starting point for the class.

One of the problems in vocabulary building is word meaning and familiarity.
This goes back to the background limitations. Concepts are difficult to
teach and we concentrate on realities. Prior to every lesson cue go over he

equipment that will be used as well as the foods. The words are written
on the board and the objects disp'.ayed and discussed. Students are encouraged
to create their own dishes and menus or recipes utilizing the words and objects.

Throughout the course we try tc give the student a sense of organization. In

the c:eaning of a room, we emphasize starting at the top of the room and work-
ing down. So in a recipe or directions on a detergent we underline starting
at the top. We frequently ask "What is the first thing we do". In dis-

cussing menus, we say, "What is the first thing you eat". If this were not
said, time and time again the student, when asked to write a menu, would
likely as not, start off with her favorite rood. Wa must realize that the
students are not used to reading and in t'cle main, rejent it. They have been

able to get by without reading, so they avoid it and guess.

They have been plagued by failures and rejections for most of their lives.
This failure with words can be another rejection. This is an attitude
taken by many students frequently during a reading an, discussion lesson.
Reading a s.nple recipe is a slow painfql experience.

In order to foster confidence we do not push too much self-reliance fur the
first week. The teachers enccarage simple preparations carefully planned out.
This involves a great deal of personal attention OA the part of the teachers.
Demonstrations must be simple and clear, then quickly reinforced with parti-
cipating.

Basic education is integrated in almost all aspects of training. Examples
appear in cooking and shopping instruction where the lesson material become
more difficult as the education level improves. This serves as a regular
system of maintaining an accurate individual progress barometer.

Our pre-enrollment literacy test establisrces our students educational
level as being above or below 4th'5th grade. Those falling below this

grade can not be enrolled. We have seen, however, that there are instances
when students have scored high ^.nough for enrollment but are unable to rain-
tain the necessary pace unless given additional private tutoring. This is

usually necessary in connection with basic education. The training is

21



as integrated as possible, classes combine basic education, lecture, prc..-..tice

and work experien,:e.

We can write volumes on what worked and did not work. The only true barometers

of an effective training program are whether or not we stimulated motivation,
did the graduate pefform job tasks more capably than an untrained worker, and
finally did the graduate improve her status and stay gainfully employed? Every-

thing we did in our training program was aimed at achieving the best. possible
results in relation to these criteria. We especially focused on skill dlelop-
ment. Skills are really the name of the game, they are the reason we are able
to charge higher prices and pay higher wages and benefits. We tried not to
exaggerate the occupational image beyond the possibility that it could offer
a good job. We lost credibility when we tried to upgrade the occupation too
much. We had to always remember that our enrollees lived in the present under
not the best enviromental conditions. Our image building took the form of
protection and job security with better wages and benefits. Benefits in most

cases available for the first time Guaranteeing these benefits was a tremendous
asset and it was only possible because Household Management Inc., was able to
employ all its graduates.

Our training director and instructors are all professional women holding
Bachelor degrees in HOMO. Economics. Mrs. Bopp has a Vocational Education
License. All had experience working with disadvantaged people. Their appliance
operation and maintenance background was extensive. Of course they had all
managed their own homes.

During Phase II we expanded our instructing capacity by including our para-
professionals. This also seemed to relax and open up our students more and
made our field supervision and instruction much more flexible and productive.
This type of instruction coupled with a concentrated orientation and skills
development period should bring the best results. We estimate that two weeks
in class followed by an O.J.T., period of from five to ten weeks, depending
upon the individual, would bring the best results.

I think our graduates capabilities are so far beyond tie average workers
performance as to be remarkable. The results of their tests, both written
and practical and on site observation clearly showed that our graduates exhibited
tremendous initiative, made fewer mistakes, and completed their tasks faster
and more capably. Our instance of complaint is rare. But the student drop-
out can be demoralizing. We lose half of our students, many because of health
and child care problems, but an equal number simply cannot change their life
style. Motivation development is the major problem connected with training.
Attrition, student and graduate workers alike is the consequence. 14,, all

realize that we cannot expect to motivate everyone but we do feel that there
is a great deal of room for improvemert. At the end of our last class we had
10 graduates still on our payroll from Phase I and 54 from Phase II. During
Pnase I we graduated a ttal of 83 and Phase II had a ttal of 111 graduates.

We've learned that training must be designed to complement the job develop-
ment dewand and continuing specialized training can be used as a device to
maintain contact and motivation, however, it is self-defeating if cub-
sequent work in that speciality does not materialize. This leads to dis-
appointment and even greater attrition. This was our experience, everyone
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NAME OF PROJECT Household Management Inc.

TABLE 19. TRAINING: DROPOUTS AIIR5Igt.'i ov311",y(1. LEAVING TRAINING

Reasons for leaving
PHASE NO.__T__ PHASE NO TI TOTP.4.

No. of dropouts
for each reason

No. of dropouts
foi ,ach reason

No. of dropouts
for each reason

Other employment 7 6 13

Personality conflict 2 2

Illness 23 31
7Mental problems

____S
7

Child care problems 4 11 15
Financial difficulty _13

15
3

20
16
35Lack of interest

Relocation to another city 4 4
Released by project 3 28 31
Other, specify
Unable to core with
school
Husband's disanroval 1 1

Pre:nant
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wanted cleaning plus and no calls came in for Child and Elderly Care.

If however, we were to compare our employee retention with the experiencE
of private homeowners and firms similar to our awn, we find that our
retention is much better. As much as 200% better than the 6 established
firms interviewed. We believe this is clue t_ the difference in company
philosophy, attitude, and better wages and benefits. The private home-
owner does not come close to cur retention but does better than the leading
cleaning service firms. On the basis of our 1968 survey, their retention
is only half as good as our own. This finding was repeated in an independent
market survey in March 1970.

The reason private employers did "tatter" than the 6 firms interviewed is
due to the practice of not witholding taxes and benefits. This means the
amc,unt of money taken home is greater. Since there is no job protet.,ion
anyhow, the above firms become just a lower paying temporary employer
and the mandatory benefits become payroll liabilities and not assets.

The traditional approach in the occupation has not peen directed toward
correction. Dissatisfaction on the part of the employer or employee has
usually meant termination_ We find that we can make cJrrections through
initial and/or Subsequent instruction and counseling. Furthermore, since
we have an extensive supervisory staff we can improve performance on the
spot rather than long after the work is done as is the case with home-
owners who are not at home when the work is being performed.

We discovered that the degree of ignorance insofar as just what constitutes
household work and how to perform the inherent tasks, is not only wide-
spread but at an inordinately high level. It is an enlightening experience
to see so many people, employers and employees, who don't know what they are
doing and who know how to du it incorrectly. We identified the tasks,
estimated the time it takes to properly perform those tasks, suggested
o:e appropriate job titles, and better defined the occupation.

I've often reflected on the seeming contradiction of an abundant enrollment
and high attrition. Perhaps we promised too much and delivered too little
or it may just be that my understanding, of what to expect is too ambitious.

Class aids were divided into several :ategories; pamphlets, film, film strips,
outside speakers and demonstrations, and field trips. Pamphlets were obtained
from numerous companies whose business offered products or services to the
homes. The companies were very generous and supplied us with colorful printed
classroom material. Very few had developed special material for our type of
student and the reading level is high for the general run of trainee. Smart

Shopper Recipes developed by the United States Department of Agriculture
pictorially illustrated fairly simple recipes which were excellent. The Only

problem is that they are low - income oriented recipes. Family Fare also
produced by the Consumer Division of the United States Department of Agriculture,
Home and Garden Bulletin 1, is used as a starting recipe book. Information

in this book covers nutrition, buying guides, meal planning, portioning, storing
and recipes. Layout of C)e book is good, type is bold and large, recipes are
simple and easy to follow. We recommend it as a basic recipe and text book.

24

2c.;



From here the foods teacher may escalate the class to be more co.nplicated
and difficult cook bcoks. Many of our students are not familiar with
recipe folders and do not an recipe books, so the hand-outs are treasures
even though they are unable to read them. In motivating the student to
read and use the cook books and information pamphlets on Household Management
we find that the more ?ictoral, the better. Meet companies are willing to
send film strips free of charge, although there are an increasing number who
are charging for kits which include the strip and some hand-outs. We have
found that the accompanying commentary in many cases is too stilted or middle-

class oriented. The strips are noc integrated. We have written to some of
thi companies informing them of this and have suggested changes. The pnoto,s-

raphy and general content of the strips is good, the students enjoy them and
according to testa containing the material seen, are able to extract information
from them. While the content of sound films is good, there should be more
integration. We are recommending this to the film companies, but in general
the comments made relative to the film strips applies to films as well.

Field trips are worthwhile learning experiences. The students visited:

1. Department Stores: where they saw home furnishings, appliances, gadgets,
furniture, antiques, linens, glassware, china etc.

The objectives were;
to help them evaluate and equate quality and price,
to alert them to the fact that department stores offered a wider range
ant: selection than ghetto stores.
to learn the prices and value of certain objects such os antiques, and
to help them realize they are able to purchase these articles from a
legitimate store on credit.

2. Weights and Measures, City of New York:
for information on scales, frauds, etc.

Museums:
to view appropriate displays such as "Harlem on Ny Mind" and "African

Art & Culture".

Good Housekeeping Institute and Pennys Listing Institute:
to see how a testing lab operates.

Markets:
to evaluate a good market, learn to shop well, check on prices.

After each P.eld trip the students filled out forms evaluating their experience.

Although the idea of having outside speakers and demonstrations is a good cne,
many of the speakers are not effective. Guest Speakers are usually too technical,

superficial, or self- centered. In many cases where we talked with them after a
class and asked how they thought they were received, most gave very enthusiastic
positive answers. I would receive an answer such as "great, they were really

interested". The truth was that the students sat there nodding and agreeing but
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not listening. They had turned the speaker off. One of the best speakers
came from Planned Parenthood. She was realistic, spoke their language, was
warm, listened to their comments and questions had excellent visual aids.

Our facility has an overall feeling of cheerfulness. A combination of modern
furniture, antiques and bright colors supply charm. We have tried to simulate
a New York Apartment plus food preparation centers and a laundry. Sound would
appear to be the only problem. This was a loft floor with no regular walls.
The walls that were put up extend only partially so that we have a noise over-
flow. The students, apparently do riot mind, but the teaching staff is aware of
the noise and feels that several self-contained rooms and classrooms would be
more desirable. The classroom assumes an informal air with 4 x 6 foot tables
instead of desks. The tables are functional, they are used as desks, for table
settings lnd general work.
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COUNSELING

Our counseling approach initially was supportive in nature. We
had one counselor at that time who had a struggle trying to cope
'pith an initial class of 44. Early in Phase I we Emended the duties
of our job development staff to include counseling duties and added
limited job development duties to our counsoloi. At the same time
we turned to a highly directive counseling philosophy.

Counselors averaged seven students per class. They also were avail-
able for the problems concerning our graduates but graduates required
a good deal less counseling and help. A fair total average ration
would be 1:10.

To better acquaint our staff with grour counseling techniques, we
engaged Mr. Bob Daniels, a specialist in the field, to conduct our
first sessions. His report appears in the appendix. His principle
recommendation was to continue with these meetings. His group
sessions format was accepted and incorporated into our own. The
most important aspect of his work was the awareness he brought of
a need for us to be receptive and always available.

At group meetings 3 posters are displayed and discussed, the posters
deal with:

a. The Basic Beliefs of HMI
1. Respect for the individual
2. Best customer service
3. Pursuit of excellence

b. Whar you can expect of HMI
1. Opportunities for self improvement
2. Consistent employment
3. Equitable compensation
4. Counseling
5. Good working conditions
6. Benefits
7. Effective communications
8. The open door policy

c. What HMI expects of you
1. Loyalty
2. Faith in management
3. Good work habits
4. Pride in your work

In preparation for the discussion, the counselors meet to clarify
their own feelings and attitudes about the above statements. Whereas
the counselors are lively and vocal in expressing their opinions and
doubts about the statements, the students appear to be neither particularly
impressed nor stimulated. This is not surprising since it is the first
group meeting. The meetings are more successful than they seem. Questicunaires
distributed afterward usually request more open discussions among counselors
and students.
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Our counseling emphasis being directive is aimed at the correction
of poor habits as they relate to class and work. Counseling is
not of social case-work service nature. Help for severe problems

is requested from outside agencies. Individual counseling periods
vary according to the counselor and the student. During the first

few weeks of each new class, counseling sessions are on a regular
schedule. Thereafter, they are held as necessary. Weekly group

counseling meetings are held. A purpose is to acclimate student
thought in relation to working for a business firm and to stress
their relationship to the company.

Clients are requested to send Evaluation Reports on the performance
of our workers. We encourage the students to work after school at
the less demanding jobs. We also require our students and graduates

to send in reports. The graduates reports eventually taper off unless
something unusual happens, but the trainee repotts carry through the
training cycle. This is a desciplining technique and serves as an
early warning system for student problems. Our Field Supervisor is
also able to make counselling referrals in addition to the teaching
staff.

Drop-outs generally just fail to show up and the real reasons have
been difficult to learn. The usual reason given is illness, personal
or family. It appears to be more a reverting to their former patterns
and habits.

We conducted a follow-up of all our past drop-outs both pre and post
graduation. The response to the mail inquiry was disappoihting
insofar as the number who replied. The total number of persons sent
questionaires was 240 and we received 57 replies. An additi al 49

came back "undeliverable" indicating a great deal of movemen And in

some instances we had been given false addresses. We did not ;sear

anything from 134 who we assume received questionnaires. We tried
in vain to get responses through telephone calls and home visits.
The vast majority of the respondents claimed to have left because
they didn't want a household occupation, had child care or other
personal problems, or got another job at a higher wage. Almost all
felt personally benefited by the relationship with Household Management,
Inc., and would recommend the training to friends.

Replies to questions about likes and dislikes relating to the training
and subsequent emplo)rnent were too varied to show a common thread.

An overall purpose of our program is to encourage our students and
graduates to beco,;,e self-sustaining working people to the extent that
they can individually attain. Counseling is useful and necessary if
it encourages our students to sucessfully complete the course and
if we can keep our graduates working. This requires that we develop
and maintain the beliefs and expectations of Household Management Inc.,
as described earlier. To do this means firmness, honesty, and consistency.
Excessive sympathy or continual exceptions from policies does not help
anyone, especially students. Generally, we met our counseling obligations,
but the real kind of services needed is of a professional (emotional)
nature and outside our capabilities. The obvious reasons for student
drop-outs such as child care and health problems can easily be seen
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as problems beyond our mandate, but what about those who fall away
for no apparent reason? They came to us, I must believe they came
for help. These are the ones whose loss we feel the most keenly.
I heartily recommend adequate professional counseling facilities be
included in any training program.

As example of the type of material we incorporated is our Employee
Handbook. A copy is included in the appendix. The Handbook, put
together by our counseling section presents a clear and understandable
picture of Household Management Inc., and its intended relationship
with our students and graduates. Each student receives the Handbook
on the first day of class. It is designed to be understood by students
who had achieved a 4th grade education.

For most of our trainees, sr7lool is something they never finished
and certain things increase its mystique and attraction. Examples
of this are diplomas, the graduation ceremony, school pins, genera'_
student paraphernalia, and the handbook. Being a student is so
very acceptable and important, perhaps this in part accounts for the
let-down of having to leave the cloister of school and actually go
to work. There certainly are other reaFons for drop-outs after
graduation as described earlier and more will be discussed in the
chapter dealing with job development.

Apropro of any discussior on graduation ceremonies is a brief comment
on two such occasions. Our second class in Phase I worked during their
lunch break. They prepared sandwiches and soft drinks and sold them to
tenants of our building. They were able to earn enough money this way
to cover their expenses for hotel and food for a two day trip to
i.:ashiagton, D.C. The trip coincided with a conference held by the
Womens Bureau of the Department of Labor. We held the graduation
ceremony at the conference. Mistress of Ceremonies was Mrs. Willard
W. Wirtz, wife of the former Assistant Secretary of Labor, Mrs. Esther
Peterson gave the commencement address and Mary Dublin Keyserling
former Director of the Women's Bureau participated in the ceremony.
The two day trip included sightseeing and a tour of the White House.
The cos,: of the bus was absorbed by Household Management Inc. Nine of
the graduates contributed thAr time and effort knowing that they could
not make the trip.

Our third graduation in Phase II had a different significance because
of Mrs. Catherine Mack. Mrs. Mack's son was killed in Vietnam.
Mrs. Mack was to be presented with medals from the Vietnam Government
and felt that she would like to share this occasion with her class-
mates. Arrangements were made with the U.S. Marine Corps and Captain
Charles W. Van Horne presented the medals at graduation on October 31st.
A display was set up showing his earlier mr:dals and letters of condolence
from prominent persons.
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CASE HISTORIES

Miss W. E. S.

Miss S. is thirty years of age with a history of irregular employment
for at least the past six years. She has not worked since 1967 when
she hurt her foot and had to he hospitalized. After which she apent
a good deal of time in bed. Prior to attending training .t HMI she
worked as a domestic In hotels or private homes She was on welfare
and worked one day per week as a domestic in a private home A reference
from this one day a week job proclaimed her as "loyal, trustworthy, and
considerate".

Igiss S. is 5' 6" tall and weighed on entry 320 pounds During the first
week in class she was reticent, refused to talk and declined to remove
her sweater or coat. The teaching staff brought out over-weight in
class and made no pretence about using her as an example. After the
first week she began to talk more and consented to "weighing in". The

coat and sweater were hung up in the cloak room.

There was a considerable lateness problem which we overcame to a great
extent. Transportation required a round-about route. At the end of
the second week, after much more discussion on loosing weight, she
went to a doctor, who gave her a diet and appeLite depressent pills.
The pills prevented her from sleeping at night and she was unable to
get up in the morning. We discussed this, and agreed that she should
cut out the pre-dinner pill. This allowed her to sleep at night and
the tardiness subsided.

The beginning of the second week, she opened up and assumed a leadership
role in her cooking group. When the rest of the students were issued
a uniform, she made it quite plain that she wanted one too. Her size
was 52. The only available size was 50. She was unable to wear it.

Proper undergarments were evaluated, these are difficult to procure
in such large sizes. But one day she appeared in a new girdle, brassiere,
stockings, and a readiness to try on the uniform again. By this time
there had been a weight loss of three pounds. The uniform fit, snugly.
She was delighted and so was the staff.

More counseling continued and Miss S. developed into one of the stalwarts
of the school, She would volunteer for any extra duties, bought skim
milk and insisted that the training director (who was also trying to
lose weight) should drink her glass per day.

Miss S. has a loner personality. During counseling sessions, she
described some of the activities she carried on alone, bus trips etc.
She showed interest in poetry. One of the most important facets of her
personality is her interest in other persons, and their problems. She

does not have the typical concentric approach to communication that most
of the students have.
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Since graduation, she has been working an average of 24 hours per
week. The amount of hours is steadily increasing according to
the job developer who works with her. She is constant, calls in,
and appears on the job when she has contracted to do so. She is

well liked and assumes over-all responsibility on the job. Her
weight at present is 307, and is still a problem relative to job
placement. According to the job developer care must be exercised
in finding the right client. She is naturally sensitive about
her weight, and once refused to take money from a client who had
hurt her feelings. On-going counseling will attempt to stimulate
continued weight loss and thereby encourage more confidence and
dependability.

Mrs. G.S.R.

Mrs. R. was an attractive, slight, well dressed student. Her motor
skills were excellent. She had reached the 12th grade before quitting
school. Prior to attending EMI she had been enrolled at an IBM training
school for comptometry. She did not finish the course. She was also
enrolled in a catering course which she did not finish. Her reasons
for discontinuing the courses were the same in all instances, she
could not work and continue school.

As a MI student she performed well, was able to organize work and
carry out plans. During internship her performance on the job was
excellent. The teachers comment on the Record and Evaluation sheet
was "Excellent in all areas, good worker and fast". Both the teaching
staff and the job developers had great hopes for this r.tudent as a
future worker.

However, during the training period it was noticed that Mrs. R. made
frequent references to the fact that she had no money. The stipend,
was slow in being processed, so she became more and more aggrevated at
the delay. Several times she showed c).treme and sudden anger at one of
the other students who was of a more passive nature, and who was trying
to project a more rational attitude toward th,1 "lack of money" situation.

Mrs. R., was counseled by both the teaching staff and the job developers.
The first time she brought in the check from a client, she wanted to know
why The could not keep the entire check (15.00). The process of running

a company, the amount of the workers check, plus the additional benefits
had been explained to the entire class many times previously. It was

explair?i again. Mrs. R.appeared satisfied, The matter came up again,

this time the job developer explained it to Mrs. R. She did not want

to listen, and left the office muttering. Another time, her caseworker
called and asked to speak with the Training Director. She wanted an
explanation as to what was happening to Mrs. R. money. The explanation

was given to her, and she understood. We car cnly think that she in
turn, explained :t.t to Mrs. R. Again.

As a result of this Mrs. R. did not atteno graduation. On a later ocassion,
one of the staff discussed the matter with a friend of her's who was a
mcmher of the class. She said that Mrs. R.'s husband had been a long-
distance truck driver making $225.00 per week. He had an accident and
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was disabled. Since that time, his luck seemed to have run out. An operation
left him unable to work, so he was forced to spend time around the house. He

evidently was not happy at this and transferred his feelings to the family.
Money became tight, then non-existent and the family went on welfare.

Mrs. R. was left to pay off a car, take care of the family, and content with
an irritable invalid. She was a perfectionist in her work. Her pe)qonality,
the background, and her present dilemma left her with few reserves. She was
unable to hear us when we discussed the financial arrangements at HMI', because
she was so thoroughly enmeshed 1n her own financial diff!culties.

Attempts have been made to encourage her return, hut. to no avail.

Mrs. M. S. J. - Extremely nervous woman, suffering from many physically
related ailments, headaches, nausea, etc. She smiles frequently even when
relating sad news. She is the only woman interviewed. who referred to herself
as a servant. AL the time of the first application, Mrs. S.J. in response to
the question regarding dependents, said she had one daughter who was a great
trial to her. During subsequent discussions. failed to mention
her datOlter at all. She found .nany reaso. ,rvousness, illness,
the death of an aunt, and difficulties it ,tm and on the job. She

lacked c ulfidence and after her first won she fell ill and was
forced to miss two days of school. This 3L ,:ther undermine her
confidence and daily counseling sessions s.' ,able.

As we listened to :I's. S. J. tile causes s

of the effects ae were observing. Mrs. S. I.

school and work trobled her some the.ce

She tried valiantly to convince is that i.,

a miraculous return to ro,,: good :lealth w.

We asked Mrs. S.J. about Ler daughter -

fact the child (J. 15 years old) worrios
home and not letting her LJt.her know whey,:
difficulty she experienced with Is fal'A
responsibility to J. She also expressed
caring for other people's children, while
said she wanted to put the child into a h.

she mentioned sl,e h'.-,1 had the opportimit

to ,rake the decision to leave her.

We asked Mrs. S.J. if she would like to
worker. She readily a'reed and seemed

We called the Community Cooniil of Grcat.
of Reli,iion and Psychiatry. Each reccr,

Army. We called and spoke with an into.
Mrs, S. J. speak with him directly. Sig,.

rent which she kept.

I seemed anemic in light
is that even though
ptrticularly serious,
is were just fine and

-oke. As a matter of
stand y by not coming
S. J. spoke of the

.ilnre to recognize his
'.oht the time she spent
left unattended. She

oi or foster home, Later

in Texas, but was unable

A psychiatric social

H the American Foundation
,,r ices of the Salvation
Thhnsoa. Ile asked that

and arranged an appoint-

Xi's. L. O. R.

When ih,oiehold Nanagement, Inc., began ii ,r its first. training class

in Nov 1968, an advertisement was placf,I 'irk fatly News One of
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the women who responded was Mrs. L. 0. B., a 53 year old Caucasian TToman,
rather chunky and unkempt. She was married and living with her husband
who was employed at various jobs, a few of them temporary. They had no
children. Mrs. 0. B, had never been employed. At 53 she was applying for
her first jobl

The interviewer was somewhat surprised by this and wondered for a few
minutes whether it would he fruitful to accept her. However, having no
evidence that her lack of work history would probably lead to failure and
being taken by Mrs. 0. B.'s interest and enthusiasm, decided to accept her.

Mrs. 0, B. responded to Household Management, Inc.'s program with an excite-
ment that has not ciminished over the year. She lost weight, had her hair
cut and when she visited the office after several weeks of work, staff
members hardly recognized her.

Later in 1968, Mrs. 0. B. was placed on a full time assignment, 5 days per
week in the same hone. There she became the all around housekeeper that
Household Management had trained her to be, doing everything down to helping
the lady of the house hem her dresses.

Mrs. 0.B. has not missed a single day of work since she began win Household
Management, even arriving on time after a snow storm which klat most
7echnicians and sta'f personnel at home.

Mrs. 0. B.'s joh, which is des,ribed as the ideal type job, sometimes makes
her restless. From a woman who was often overshadowed by her gregarious
husand Mrs. 0,B. has become even more o,.tgoing than 'le. She frequently
requests what other workers dread, a different house each day. She loves
to meet new poeple and tackle new situations, and anticipates these with
more energy than many younger women. It is difficult to imagine Mrs. 0.B,
spending most of her working 14fe unemployed.

Each week she calls the office to exchange information and ideas. She wants
to know what changes are occuring in policy and process and in exchange she
contributes a wealth of information for the teachers, students and other
working technicians. Many of her suggestions were printed in Household
Management, Inc.'s newspaper The householder" urder a column called "Mrs, L.
0. B.'s Household Hints". This gave Mrs. 0. B. a great deal of pleasure and
others a great deal of kelp.

Recently, she called to tell us that sie 1.s accepted a job in a 11,-K]pilal

as a dietary luperisur. it,r duties involve supervising tile kitchen sta:f,
checking trays, ,nd a consid'.ra!lle amount of clecical work.

Mrs. G. W.

When Mrs. W. :irst began warking with her Lounselor, she indicated she had
enrolled in Household Nana-.!emet,t, Inc..'s training program with unrealistic
ideas. She wanted five days in the same house carirg for an elderly person.
!,:e to her that this was unlikely and we discussed in detail what her job(s)
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would probably be like. It was clear that it was not what sbe'd anticipated
nonetheless she wanted to remain in the program.

Our plan was to help Mrs, W. clarify her goals ar help her 4ee there
was a purpose in her continuing with Household Management Mrs. W. had
an automatic defense tc any question, which was to deicare with vehemen7e,
"honey, I know my job".

Mrs, W. came to New York in 141 cn a sleep-in domestic's job. She had
had a series of jobs as a nurse's aide in several nursing homes. Each job
lasted from 1 to 2 years. On he last job her wages had been attached and
she resigned. She had three children one of whom was nearly grown, the
other two were small.

Mrs. W. refused to follow the policy of calling the office when she was
absent, her response to questions and requests regarding this was always
"honey, my children are more important", followed by several minutes of
fast angry talking.

The counselor realized that Mrs. W was absent nearly every Monday. It

turned out that she was very involved in the church. At one time she
lived in the Bronx, and seven years prior to her association with Household
Management she had moved to Brooklyn. She explained that she had maintained
her religious association with the church in the Bronx and spent every Sunday
there. Furthermore she had to leave her home very early that day and didn't
return until very late. This made her very tired on Mondar.

When the counselor took a breath to speak Ni . W. began responding as was
her way "honey, my church i,. more important, ctc".

The counselc.c now '.egan structuring all conversations in a very specific
way, emphasizing that along with hor other responsibilities, Mrs. 14,,
had a job which made simple but firm demands. For a time this seemed to
work, but Mrs. W. continued to be unable or unwilling to express either
her desires cr her expectations of employmnt with household Management.

During the initial interview Mrs. W. indicated she had accepted the job
with the view toward becoming independent of welfare but that inclination
seemed outweighed by her reluctance to do housework.

During the internship period Mrs. W. proved to he unreliable by failing
to report to assigned jobs. She argued several times, apparently unnecessarily,
with clients and her reluctance to communicate with either her teachers or her
counselor grew. Mrs. W. still maintained she wanted to remain in the program,
but when she was finally terminated, all attempts to work successfully with
her had failed,
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JOB DEVELOPMENT AND PLACEMENT

There is a tremendous demand for workers supplying household services,
but not a great diversity insofar as the hulk of the type of service
wanted. A study we made in April 1968 showed that of the 1.7 homeowners

interviewed, 116 wanted their homes to be cleaned: The New 'ork Employ-
ment Service wrote to us in August, 1968 statinit that for the first five
months in 1968, the N.Y.E.S. received 70,000 requects for day workers
and they could only fill 657 of these requests. Day workers duties are
defined in the Occupational Handbook as dealing almost exclusively with
cleaning chores,

As an example of just how great the ,errand and need for home service is
the oequest to us by the New York City Departmen:: of Social Services to
supply a housekeeping service to a great number of their clients. The

potential man ;,ours of the service to Social Services is so vast it is
probably (at present) not possible to completely fill the need. As an
example of what I mean, the January 1970 caseload, filled or unfilled
was over 300,000 man hours. This would have taken more than 7,500
people working 40 hours each week to meet this need which shows no
sign of reduction and promises to grow larger.

A sampling of 700 jobs filled by us in the first year of operation
projected an 867, primary demand for cleaning services with cooking
running a distant second at 107.

This is a much repeated national pattern documented by data gathered
by the U.S. Department o( Labor.

As mentioned, there is a demand for other services such as cooking,
child care, care of the elde-ly, and even more minor miscellany,
but these are much more specialized and limited.

A survey of the clients currently using our service shows the client
to be a married woman in her 30s, working full time. She requires
cleaning for her 4 room apartment on Manhattan's East Side. She uses

our service days each week and has been doing so for 4 to 5 months.
She learned of Household Management, Inc., either through a classified
advertisement or from a personal recommendation. She does not have
children at home or they are old enough to either he in school all day
or looking after themselves. facue consumer segments do hot appear in
our clientele composite, for example, young; (under 301 sin.; e persons
fia,!ing small (1-2 rooms) and non working women of substantial financial
means.

household Management, Inc., operates in a fashion similar to a temporary
personnel firm. Our personnel work in the homes our clients. The

workers are on our payroll. We are paid an amount of money by the home-
owners and from this mount we pay salaries, henefits, overhead, and show
a profit.

household Management, Inc., is the only firm of its type guaranteeing
a full week's work. The usual practice is to pay an hoorly wage depend-
ent upon the amount of work generated by the firm. Household Management,
Tr, ., ituarantees full employment to its workers, under raly oC[er arrargr



some workers may not get enough work. Most firms offer few benefits
beyond those required by law. Household Management, Inc., goes beyond
the legal requirements and includes hospitilization, paid holidays,
and paid vacations. These conditions have existed from the beginning

of our program.

Early in Phase I our major problem was student and graduate attrition
and in an effort to encourage retention, we raised our weekly wage from
$80 to $95 the only weekly salary in the industry and the highest
wage scale by an average of .60 per hour.

Salaries are paid on an incentive plan relating to the number of days
worked each week. The salary is earned at daily rates of $16.00, $17.00,
$18.00, $21.00, $23.00, Monday through Friday. In order to aarn Friday's
rate, a worker would have had to work the previous four days.

The earlier wage was $80.00 per week and our incentive salary plan was
implemented without passing on any increase to our clients. The reason
for this was that at that time we felt that the introduction of higher
rates was not advisable to promoting increased business and client
involvement. Another reason for switching to the incentive salary
structure stemmed from our job development analysis which showed that
the overwhelming demand was for some service involving cleaning.
Consequently we realistically could not build in any added incentive on
the basis of any specialized higher priced service. Our clients were
already being charged $15.00 for a half day and $26.00 for a full day's
service plus overtime and holiday rates.

With all this, we still lost half of our graduates and our pyroll
records show that from January through June of this year we have lost
as many workers as we have added.

Why the attrition? The biggest reasons are child care and health
problems. This accounts for almost half of our drop-outs. Mr. Gary
Calnek, Cent.zal Coordinator for the Manpower and Career Development
Agency, Human Resources Administration of New York City, in a letter
to us in March, 1970 stated that his office showed almost the same
results.

Certainly we cannot expect to persuade everyone to work for us or even
to return to work at all. But we lose too many graduates who expect
to work full-time after graduation and who find that we cannot generate
sufficient work. Sufficient job possibilities eventually became our
major problem. Once we reached on average worker staff of 40, we could
not develop sufficient jobs. The fact that in this situation, we pay
salaries anyhow, does not seem a strong enough factor to prevent a lo-s
of confidence. This leads us to believe another strong reason for
attrition may well be disappointment and loss of faith in our ability
to produce. Enrollment and graduations would be better staggered thereby
adding small groups to the work force continuously. This type of situa-
tion is experienced immediately after graduations when we must generate
tremendous 4licrease in jobs and this has not been possible even with
small classes. Attrition is most pronounced at these times. Our
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guaranteed salary cannot replace the actual demand for working. Having
lost the graduate, we also lose the customers we can't service duo to
insufficient manpower.

Our survey of our work load in May 1969 slowed that we had booked over
2700 jobs for the previous year. For the first six months of 1970,
we already have completed 3700 individual jobs. Even so, our growth
rate is inadequate cover both our guaranteed (high) salary, benefits,
and (future) overhead. What is lacking is an individual customer who
could consistently use many workers over extended periods of time. A
large real estate firm would be a good example; however, commercial
cleaning in New York is tightly controlled aad unionized. A big customer
would hold down attrition by giving us a dependable solid posture. It

would also enable greater recruitment so that while gross profit may not
be improved on oath jcb, it would be increased by volume.

Our attempts at trying to interest large corpo-ations to include a
housekeeper Emergency Service were completely unrealistic. They
envisioned enormous union objections and ,xcessive abuses by the executive's
benefiting.

Another job develtpment problem is scheduling. Of the 3,700 plus jobs in
1970, mon-, than 2,400 called for service of 4 hours. This means we would
:,coJ two 4 hour jobs in a day for someone wishing to work 8 hours, and
the two must be nearby. Scheduling prohle:ns like this account for more
potential loss. We may even find that there is an excess of work avail-
able and yet some people would still be idle. To many jobs for Monday
or too many in the morning and not enough for oth,,r tires. Peaks and
seasons are evolving, Mondays and Fridays arc very busy days and June,
July, a,s.I most of August show 407. drop cross business.

In March, 1970, we engaged an independent firm to conduce a survey of
the consumer market purchasing household services. Several findings
were quite apparent.

None of the persons questionel needed any specialized service.

2. Our charges were too high.

3. People were generally not interested in the subject.

Interesting conclusions in view of the derhind and certainly not in
keeping with all the comments we get from friends, relatives, aid

housewives:

Although the market survey showed that coe charges were to high, we
could not reduce cur prices. Our experiments with hiher wages and
benefits, our guaranteed $95,on salary plus the equivalent of approximately
520.00 mere in benefits such as hospitali7.ation insurance, holidays
and vacation, unemploment insurance and co:mponsation and disability
coverage made this an impossible alternativk even if there was no conflict

in philosophy.
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This meant that our payroll costs came to $115. leaving a gross of
$15, less than half the amount a usual business would realize. Our
experiences show the incentive salary to be more attractive but so
confusing and troublesome, it is neutralized.

Part of the problem is we are not dealing with an experienced employer.
Household maintenance is still thought of as a luxury to he haigainea
over. The past relationships were too paternal. The job actually was
never really defined or analized and this gave the worker a dehumanized
characteristic. Our market survey showed very clearly that the traditional
hiring practices were still preferred, i.e. personal engagement usually
on a recommendation from a relative or friend.

All of these practices will certainly eventually end. Of course the
potential is there as well for the service to become strictly a luxury
for the very wealthy or at least to become depersonalized with the use
of 4 to 5 man/woman teams to provide periodic expensive maintenance
service.

When we began to develop our clientele we got excellent results through
classified advertisments. We have continued to advertise, our referrals
although inadequate to solve the entire need are a prime source. This

type of job development must eventually be the overwhelming source if the
company is to be sucessful. Household service more than any other business
depends upon personal satisfied recommendations.

During the past six months our average worker his worked 30 hours each
week and earned about $65.00 per week on a comLination of half and full
days. As many as 15 or our 48 average emplc es miss 2-3 weeks at a time.
We find that of the potential 1400 weekly man hou:s (48 workers x hours)

we actuaily realized less than 1000 hours worked. This broug)t our gross

payroll average to a little under $2,000 par week

Our billing for this same period was nearly $70,000 (24r,0 jobs at $15 and
1300 at $26.) for a weekly average of almost $2,700. Payroll costs

absorbed nearly $60,000 and left a gross profit of $10,00O.

A business raising its charges an additional 15Z to meet the standard
mark-up of 300 would still earn less than $15,000 annually and would
demand the full-time attention of its proprietor for him to earn the
$1,500 as salary. However, this same business becomes more financially
attractive if the wages and benefits paid werc lower and guarantees were
non-exisLant.

Our accounting and general clerical procedures are quite conventiai.
We use doubly entry bookeeping as our internal control system. For

checks and balances we use vouchers to verify expenditures. At first

we invoiced clients for each job in advance, now we bill weekly but
we are more flexib:e about advance payment. Customers usually send

their payment in throL01 the mail, but it is not unusual for than to
give their checks to the Technician who in turn Frings it in to the

office. We ply very close , attention to delinquent Iccoonts often calling:
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clients' offices to remind them of overdue invoices. Clients that
continue to he overdue are not serviced until they bring their accounts
current. Because of this careful attention, our bad debt is less than
17 and I underscore this practice heavily.

Invoices are standard forms with four copies, two copies to the customer,
one to our bookkeeping department and one for verification by the job
developer.

We compute our payroll on Monday and mail payroll checks on Monday and
Tuesdly. The checks cover salary for the previous week, Monday through
Friday including any additional work done on Saturday.

Credit card subscription added another duty to the system but did not
seem to encourage customers. We got so little demand for it that meaningful
conclusions are impossible.

In our fiscal year ending April 30, 1970, our profit was higher ($25,000)
than our current rate. This higher profit was realized because we had
less employees and we were able to better meet the job development demand
and therefore paid much fewer persons for whom we could not generate work.

The parJdo being that the more workers available and ready to work has
scant less profit for the company. Something that would not exist with
a large user such as the Social Services.

The data compiled during our pre-enrollment interview show an zpplicant's
usual yearly income to be less than $2,000, more often under $1,500 and
little any gainful employment.

In any case, what have we lePrned?

We know that a business offering a household maintenance service can
survive without training, without elaborate staffing, and can earn a
moderate living for the proprietor. The workers will continue to he
underpaid, unprotected, and transient. The public's attitude, the
worker's outlook, and tlx general concept will continue to be stigmatized
and in all probability the personal service aspects will become commercially
extinct. This will probably be accelerated as more educational and vocational
opportunities open up for our deprived citizens.

A small businessman could earn $15,000 yearly employing the equivalent of
25 full time workers, working on the standard 307, and keeping his

overhead below $1,000 per week.

But again, where is any opportunity for his workers. This business could
not support any training costs and actually could only grow to a point.
The absence of a customer who could absorb many hours of service limits

major growth.

We have also discovered that we can charge more and pay more, but the
difficulty is developing a large cnough demand because of our higher prices.
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Very importantly, we have learncd that underemployed and unemployed
persons can be motivated. Noc all, not even half of those we meet,
but enough.
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SUMMARY

Household Management Inc., achieved so much, we learned a great
deal, helped people to improve their status, overcome lots of
prejudices, but our experiences point out just how little we have
accomplished by comparison to how ingrained and extensive are the
problems connected with household employment. This is so pronounced
that we could not develop enough jobs to provide our graduate with
adequate work assignments. This, in the face of what is thought of
to be a service industry with a desperate need for workers. Sufficient
customers could not be persuaded to change their attitudes and practices
or even to pay adequate charges for service. Our prices had to be
forced on them even though we could promise a more professional depend-
able service and guaranteed satisfaction.

There is a tremendous demand for workers offering household services,
but not a great diversity insofar as the type of services usually
wanted. Most homeowners need a cleaning service. However, there
is a widespread obstinate resistance to paying more money and improv-
ing conditions. Everyone using household workers tends to be exploitive,
this includes not just individuals, but private agencies and the Employment
Service. Both of these being a good deal less concerned with the worker
than they with "filling the order" regardless of the demand. The name
of their game is "numbers".

Both of these conditions can begin to be altered with legislation.
Lets have government recognize that household workers are human
and entitled to (at least) the protection, under the law, that most
workers accept as natural. This should lead the way for the occupation
to achieve some status. Hopefully the furtive practices relative to
tax deduction can begin to be controlled through proper legislative
mandate thereby bringing the usual legitimate practices into reality.

Training must be implemented without exaggerated unrealistic and
grandiose concepts. Instruction should complement the region's job
demand. The period of time allocated to training should he kept as
short as is feasible and practical. The costs relative to training
must be carried by a government agency with a JOBS format. The cost
of meaningful training is just to much for a company to pay for out
of profits. It is accurate and appropriate to state that training
programs can be easily and readily designed to prepare workers for
satisfactory performance in n11 the household occupations. However,
higher salary and benefits, requirements and better working conditions
requirements must be a condition for support. If a public agency is to
do the training, then the same conditions for worker job referral must
be enforced.

air experience shows most potential household workers to be a highly
transitory population. They possess the characteristics and behavorial
patterns displayed by the poor almost in classic detail. We found them
hard to reach, difficult to motivate and more often than not, impossible
to retain. Not only does the occupation need upgrading, but extensive

4 -;
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NAME OF PROJECT Household Management Inc.

TABLE 26. EMPLOYMENT STATUS OF GRADUATES

No. of graduates placed
by project and working 43

No. of graduates known
to be working elsewhere 22

Total No. of graduates
working 65

No. of graduates unemployed 16

No. of graduates whose
employment status is
unknown 119

Total No. of graduates
unemployed or status
unknown 135

TOTAL NO. OF GRADUATES 200

(V)
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k as

emotional-type counseling, buck-up services are a crying desperate need.
That the women want help is plain to see, they do enroll, but they don't

stay.

Buffers like Household Management Inc., between homeowners and workers

are recommended. These companies pay the minimum wages and could be
offered inducements to help improve conditions. They also serve as

valuable "shock absorbers" and given the facilities and incentives could

go a long way in becoming useful in changing to corrective rather than
termination oriented insofar as the handling of disputes, claims and un-

satisfactory performance.

Our inability to develop sufficient job opportunities was our biggest

disappointment. Many ingredients contributed to this predicament, factors
essential to our upgrading philosophy. Nonetheless job development and
retention difficulties were problems around which everything else revolved.

The industry lacks the big user. Service is fragmented over a broad
geographic area and the business relies upon serving (too) many different
people. Coupled with any upgrading activity, the problems, multiply out

of proportion. New York's Housekeeping Program may help relieve this
obstacle and could point the way for a new national direction.

Trying to evaluate the! roles played by the Department of Labor and the

Office of Education is difficult. I haven't had any experience which
would allow for a comparison. however, some comments are appropriate.
D.O.L. and O.E. were as involved as their funding cmittment. Therefore,

I had much more to do with the D.O.L. thmi with the O.E. Cooperaion and
assistance was provided by both to a considerabie degree. Sometimes I

couldn't help but wonder if other projects wore slighted. Perhaps the

most pleasant aspect was the manner in which we were allowed to function.
Both agencies kept interference to a minimum and permitted a good deal of
independent action. This helped the program tremendously.

A rather unpleasant experience was our later affiliation with the National
Committee on Household Employment. We started out in an atmosphere of
mutual help, understanding, and education. With that agency's continued
internal disruptions, the relationship became rather empty. The National
Committee on Household Employment stopped its monitoring, offered no help
and cooperation, became a dirty word. I felt that this certainly had an
adverse effect.
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STATISTICS

PROFILE OF PROSPECTIVE EMPLOYER FOR ON-THE-JOB TRAINEES

AND GRADUATES OF HOUSEHOLD MANAGEMENT, INC.

1. METHOD OF GATHERING DATA:

Data was compiled through the use of the enclosed pros-

pective employee questionnaire.

Total number of respondents interviewed: 117

A. Number of personal interviews: 92 (initial contact

by phone)

B. Number of telephone interviewees: 25

Procedure used for contacting respondents:

A. Telephone contacts:

1. Listings of cooperating agencies

2. Referrals by private individuals

B. PersonAl interviews:

1. Response to New York Times ad of April 16th for

participating employers.

It shou'.d be noted that this survey reflects the failure of

some respondents to answer all questions and the receipt of

duplicate answers to certain to certain questions by some

respondents.
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2. AREAS OF RESIDENCE NUMBER OF RESPONDENTS: 117

A. Manhattan 55

B. Bronx 12

C. Brooklyn 19

D. Queens 21

E. Nassau County 1

F. Westchester County 4

G. New Jersey 4

H. Unknown 1

3. OCCUPATIONS OF HEAD OF HOUSEHOLD NUMBER OF RESPONDENTS: I

A, Self Employed 6

B. Attorneys 14

C. Real Estate, Stock or 7

Insurance Brokers

D. Teachers 14

E. Psychiatrists, Psychologists 6

and Medical Doctors

F. Engineers, Architects and 15

otter related fields

G. Salesman 8

H. Members of Armed Services 1

I. Accountants 3

J. Other professional 31

K. Unknown 12

Jr.
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4. WORKING STATUS AND OCCUPATIONS OF WIFE

A. Employed on Full Time Basis

B. Employed on Part Time Basis

C. Not presently employed

32

35

50

Of the 50 respondents not presently employed, seven

indicate the desire to return to work immediately

upon the obtaining of reliable household assistance.

Occupations of wives presently employed:

. A. Teachers and related educators

B. Nurses

C. Technicians

D. Social Workers

E. Doctors (Psychiatrist)

F. Secretary-Bookkeepers

G. Professional Business women

27

1

5

4

1

7

22

5. FAMILY INCOMES NUMBER OF RESPONDENTS: 117

A. Below $10,000. 3

B. $10,000 - $15,000. 50

C. $15,000 $20,000. 30

D. $2'1,000 $25,000. 11

E. $25,000 and above. 18

F. Unknown 5
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6, TYPE OF DWELLING (ESTIMATE) NUMBER OF RESPONDENTS: 117

A. Number of private houses estimated 10%

B. Apartments (including duplex) estimated 90%

7. BREAKDOWN OF SIZE OF DWELLINGS NUMBER OF RESPONDENTS: 116

STANDARD ROOM 1

21/2 2

3-31/2 12

4-41/2 35

Bathroom 11/2-21/2

2

12

32

Bathrooms

3

21/2-3 Bathrooms

5 19 5. 14

6 25 2 20 3

7 12 7 5

8 7 2 5

9 4 2 2

8. SIZE OF FAMILY

A. Adults

B. Children

NUMBER OF RESPONDENTS: 117

227 (1.94 adults per family)

175 (1.49 children per family)

BREAKDOWN OF AGES OF CHILDREN

Infant 11/2 5 years 6 - 12 years 12 - 18 years Adult

11 54 54 40 21

9. CREDIT CARD INFORMATION

A. Unicard-Unisery

B. American Express 51

48

NUMBER OF RESPONDENTS: 52

12
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C. Diners Club

D. The "Everything Card"

E. Unknown

Classifications of Previous Employees

14

7

4

Number of Respondents: 117

Job Titles

A. Housekeeper 19

B. Baby Nurse 4

C. Dayworker (general cleaning) 88

D. Cleaning Service 2

E. Cleaning man-window cleaner 4

F. Cook-waitress 3

G. Sleep-in housekeeper 4

H. Mothers helper 7

I. Laundress (ironing) 2

10. Salary of Former Household Employees

Breakdown of Hourly Wage Basis

Job Title $1.25

Number of

$1.50

Respondents: 81

$1.75 $2.00 $2.50

1. Dayworker 3 27 17 14 . 2

2. Baby Sitter,

Nursemaid

1 1 1

3. Cleaning man or 1

Cleaning service

4. Serving Assistant 1

5. Unanswered 13
;)
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*Mean wage previously paid - $1.70 per hour

*Seven respondents indicated that they paid dayworkers carfare

in addition to hourly wage, although this question did not appear

on survey questionnaire.

BREAKDOWN ON DAILY WAGE BASIS NUMBER OF RESPONDENTS: 31

JOB TITLE $10.00-$12.00 $13.00-$15.00 $15.00 and above

Dayworker 17 12 4

II. SOCIAL SECURITY AND NEW YORK STATE DISABILITY BENEFITS

PAID FOR PREVIOUS EMPLOYEES NUMBER OF RESPONDENTS: 117

A. Social Security Yes No No Answer

42 44 31

B. N.Y. State Disability 5 79 33

12. DEGREE OF FORMAL TRAINING OF PREVIOUS EMPLOYEES

NUMBER OF RESPONDENTS: 117

A. No (not to employers knowledge) 116

B. Yes (Homemaking course in L.anada) 1

13. AREAS OF DISSATISFACTION IN HOUSEHOLD EMPLOYEES PREVIOUSLY

AND PRESENTLY EMPLOYED NUMBER OF RESPONDENTS: 117

A. Personal Appearance 15

B. Attendance 51

C. Housekeeping 47

D. Job Knowledge 38

E. Quantity of Work Performed 39
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F. Attitudes

G. Other

30

38

non english speaking 1

not organized

won't give additional time

no seasonal or heavy work

1

3

4

no initiative 2

breakage 1

problem of returning tools 1

inadequate knowledge of child care 3

honesty 7,

inability to iron 1

will not work less than full day 1

will not follow instructions 2

* Many employers commented that they presently employ

household workers that are not satisfactory. They continue

the employment only because there is no source through which

they can obtain a house worker that they feel would be more

satisfactory.

14. OPENINGS PRESENTLY EXISTING FOR TRAINED HOUSEHOLD

EMPLOYEES NUMBER OF RESPONDENTS: 117

Openings 92

51
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15. DOME:TIC SERVICES REQUIRED NUMBER OF RESPONDENTS: 117

A. General cleaning-light and neavy

B. Baby Sitting

C. Infant Care

116

41

13

D. Plain cooking and serving 32

E. Laundering (ironing)

F. Shopping. (marketing)

G. Senior Citizen Care

71

10

2

*Twenty respondents indicated that they had need for emergency

household assistance during the past year.

16. NUMBER OF DAYS EMPLOYMENT REQUIRED FOR WEEK AND NUMBER OF

HOURS PER DAY NUMBER OF RESPONDENTS: 117

A. One day per week 52

B. Two days per week 35

C. Three days per week 8

D. Four days per week 2

E. Five days per week 15

F. No Answer 5

NUMBER OF HOURS REQUIRED PER DAY

A. 2-3 hours 5

B. 3-5 hours 17

C. 5-6 hours 10

D. Full day (7-9 hours) 79
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17. RESPONDENTS INDICATING A WILLINGNESS TO PAY HIGHER WAGES

FOR TRAINED EMPLOYEE0 NUMBER RESPONDING: 117

yes 87

no 12

The remaining eighteen respondents were uncertain at this

time for the following reasons:

1. Have help at present but unsure of what their status

will be in the future.

2. Seeking employment which will require that they have a

household employee, but not sure that they will be

able to find a suitable position.

3. Not sure if they will be able to pay the prevailing

wage of the graduates.

18. HOURLY WAGE RESPONDENTS WOULD BE WILLING TO PAY GRADUATES

NUMBER RESPONDING: 117

A. $1.50 per hour 2

B. $1.60 per hour

C. $1.75 per hour

D. $2.00 per hour

E. $2.25 per hour

F. $2.50 per hour and over

G. No answer

53

1

14

31

4

16
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C. Private recommendations 29

D. Newspaper advertising 18

20. EASE OR DIFFICULTY ENCOUNTERED IN FILLING PREVIOUS OPENING IN

HOUSEHOLD NUMBER OF RESPONDENTS: 117

A. No difficulty encountered 28

13, Considerable. difficulty found 40

* Many respondents indicated that while they encountered a

little difficulty in filling their position, the percen-

tage of truly satisfactory household employees hired was

extremely low. Respondents felt that "any highly qualified

household employee had all of their days filled".

21. DEGREE OF INTEREST IN PARTICIPATING IN PROPOSED SEMINARS

Yes

Maybe (if their time permits)

No

91

13

5

22. WILLINGNESS TO PARTICIPATz, IN ON-THE-JOB TRAINING PORTION

Yes 108

54
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NAME OF PROJECT Househcld Management Inc.

TABLE 3. RECRUITMENT: APPLICANT RESPONSES TO RECRUITMENT TECHNIQUES
6/15/68 - 7/31/70

Recruitment techniques
*** Total no. of

inquiries by

No. of aoplicants
actually enrolled

Phase

No. I

Phase

No. II

Total

No.

Telephone Letters isits

1. Newspaper help wanted
***

Al,
118 60 178

2. Public service, radio advertising ke.t as to how
in tial in.iv- 1 1

3. Public service, TV announcemrat
id al contact
wa made, he

e

2 2

4. Churches
majority
prospective

--st LiLivats
contacted
telephone.

of

44
es

our

cat

by

17 63 80
5. Public welfare

6. Employment Service Visits
erialized

only mat-
esuallm

had _____4

7
19

1

26

1

7. Vocational Rehabilitation
after
ph

ti

a ce*.e-

-.e conversa-

%Isla.

ositively
ince tbe

lu..ni,,

inquirt.

8. Referral from trainees
to
co

th

10

1

5

1

15

9. Referral from employers of
trainees

10. Feature articles, newspapers
1 4 4

11. Feature articles, magazines
3 1

1:. Community action agency

r-
11 49 60

113. Housing projects

14. Staff radio and TV appearances

15. Staff lectures to groups

16. Others (list)

I
Labor Union 1

Unknown 4 4

57



NAME OF PROJECT Household Management Inc.

TABLE 4. PROFILE OF TRAINEE: NUMBER AND AGE OF DEPENDENTS

6/15/68 -3/31/70

asebase
No.

1---

No. of trainees
with the following
no. of dependents *

Age of dependents
(indicate no. of dependents in each age group)

0 1 2 3 4 5 6 or
more

Total
no. of
depen-
dents

0-5 yr 6-9 yr 10-15 yr 15-21 y Over 21

I 191 34 40 4t 54 22

0-2 yr 3-5 yr 6-12 yr 13-17 yr 18-21 y 22 yr & ov

II 11148 26 13 6 4 3 211 19 26 51 47 30 38

Total 402

* Breakdown not kept for Phase I.

NAME OF PROJECT Household Management Inc.

TABLE 4A. PROFILE OF TRAINEE: ARRANGEMENTS FOR CARE OF DEPENDENTS

6/15/68 - 7/31/70

Phas
No.

Care of dependents
(indicate no. of trainees per category)

ela-

ives

I 37

II 32

otal 69

Average
cost/day

**

Neigh-
bors

Average
cost/day

Ba by-

sitters

Average
cost/day

**

Nursery
school

Day
care

No
Average ?rovi-
cost/dayision

** needed

In

school ther
Unknown

4.00* 7

7

1

4.25 9

10

20

4.25 1 0 18

1 11 38

* Average of those paying - most paid nothing
** Not recorded in Phase I

t: 1
58

16 4

16 4
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NAME OF PROJECT Household Management Inc,

TABLE 7. PROFILE OF TRAINEE: COMMUNITY ACTIVITIES
6/15/68 -7/31/70

Community activities
No. of trainees per phase

Phase No._1L_ Phase No II Total

Churches

Clu7s

ra;:ernal organizations

Civic activities

k4nne

3thers (list)

42

6

1.4

109

24

2

1

5

175

66

2

7

19

284
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NAME OF PROJECT Household Management Inc.

TABLE 9. PROFILE OF TRAINEE: TRANSPORTATION USED by TRAINEES

6/15L68 - 7L7,1/70

I Transportation
Phase No I Phase No. _II

No. of
trainees

Average round
trip cost/day

Walk

1 Auto

Bus

T3xj

Subway

No. of Average round
trainees trip cost/day

1

J'otal

No. of Enrage round
gain, trio cost/day

3

15

119

.40 13

Train

Subway-bus
35

Train bus

r
Other combi-
nations

.40 18

.80 15

.60 28

1-

0

.60

.60 297 .60

1.70 50 1.20

J
* Public

frcm $ .20 to $ .30

transportation rate increase

TABLE 10. eROFILE OF TRAINEE: AUTOMOBILE OWNERSHIP AND DRIVES'
LICENSES

(date) 6/15/68 -7/31/70
PER COMPLETED TRAINING PHASE

Phase
No.

Total no.
of trainees

No. of trainees
with automobiles

No. of trainees
with drivers' licenses

171 Data not kept 11

207 4 _11

Total 378 4 22

62
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[

Effectiveness in Effectiveness in
Training materials trainee judgment staff j' dgment

(list by t.,Te and subject)
E* G A P E G A P

_Handouts
....=

Have a Plan to Keep x
the House Clean"

-"How to Keep Cleanin x
Tools Clean"
"Grooming-Key to x
Success"
"How to be Safe at x y.

Home"
"Perwanent & Durable
Press"
"How to Clean a Bath x x
room" .

"Know Your Laundry
Recipes"
"How to Dust Furni-
ture"
"How to Clean Vene-

.

tian Blinds"
"Today's Work"
"The Bride's Guide to
Laundry"
"Beauty is Easy" .

"Grooming-Key to siinSuccess"
The Laundry Book"
"Laundry Guide"
"One Easy Step to
Softer, Whiter Pa- 1

brics"
"Winter Salad Recipes" EMI
"Salads for All .

Cccasions" I

The Dishwasher Book-1
lillet"

"Flavor Sect-ets,Wine" MII
"Kitchen Measures"
"Egg Cookery, 13 Easy x
Ways to Cook Eggs"
"Table Setting Tech-
nigues"
"Food Shopping Sense" '

x
"Consumer Protection
Corps"
"F-iod Guide x
"Adventures in Eating" x
'Armour Fresh Meat x x
,A. .1,.2 . -I- 4

NAME OF PROJECT Household Management, Inc.

TABLE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF

..
W

E EXCELLENT

G GOOD

A AVERAGE

P POOR
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NAME OF PROJECT Household Management, Inc.

TABLE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRAINEES ANO STAFF

Effectiveness in
Training materials trainee judgment

(list by type and subject)
E* G

Effectiveness in
staff Judgment

E G A

Laundry & Cleaning
Handouts
How to Keep the House x
Clean
How to Keep Cleaning x
Tools Clean
How to be Safe at Home
How to Clean a Bath-
room

How to Clean Venetian
Blinds

How to Dust Furniture
Tcdays Work
The Laundry Book
The Laundry Guide
One Easy Step to
Softer, Whiter Fabri s

How to do Dishes in
a Dishwasher

Use Your Head to Save x
Your Back

Ca:: You Find the Dangers ec

in These Rooms
Light Cleaning, Heavy x
Cleaning

Special Cleaning Jobs ' x
Electric. Cooking Guid
Yo'ir Appliance Buy-
Lines

Orientation-Self Im-
provement
HMI Handbook
Subway Map
HMI Crossword Puzzles x

(3)
Food Preparation
Handouts
How to be a Better
Shopper
Food Shopping Sense
Amour Fresh Meat Study
Martha Logan's Meat
Handbook
Salad Facts
Salad Recipes
Table Setting Techniques
Deautiful Tables _L___

E = EXCELLENT

G = GOOD

A = AVERAGE

P = POOR

x
x

x

x

7j
67
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x
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NAME OF PROJECT Household Management, Inc.

TAKE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF

Training materials
(list by type and subject}

Handouts (Continued)

Effectiveness in
trainee judgment

Effectiveness in
staff judgment

E. G A P E G A P

r-----;
"Martha :ogan's Meat-T
Handbook" ----------
"How to do Dishes in
a Dishwasher"

x x

"Better Baking Book" x , x
Use Your Head to
Save Your Back" x x

"Personal Telephone Pt
Directory" I-

'How We Use The x
Telephone"

1

"Dictionary of Cooking x
Terms" .

x

"Starch Primer" .x
x"Order of Work" x r

"How to Shampoo x
Upholstery"

x

"Spot & Stain" x 1
x

"Removing Spots & x
Stains"

I x

"How to Care for a
Gas Range"

x

"How to do Dishes in x
a Dishwasher"

x

"How to Keep Floors x
Clean"

x

"Tuesday Magazine" x x

"Safe Working Habits" x x
"HMI Special Cleaning
Jobs"

x x

"Frigidaire Electric
Cooking Guide" x
"Safe Washing Habits" , x

A -FC

"Cr.r) You Find the t

Dangers in These Roods"
x X

"HMI Light Cleaning 1 x
Heavy Cleaning"

r x

"Using the Vacuum x
Cleaner"

x

Filmstrips
x Pk

i

"Vegetable Treasures
"Convenience Cookery
with Portable Appli-
ance

x

"All About Cookware"
All About Garnishes" x X 1

1

E ExCELLENT

C) COD

A . AVERAGE

P POOR

68
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NAME OF PROJECT Household management, inc.

TABLE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRJINEES AND STAFF

Training materials
(list by type and subject)

Filmstrips (Cont.)

Effectiveness in Effectiveness in
trainee judgment staff judgment

1---
E* G A P EGAP

"Beautiful Cakes,
Frostings

.

"Road to Res.onsibili
"Beef From Store to
Table"

x

"All About Turkey"
"How Does She Do It"
"Washday Wonders" x
That Individual Touc "

"Family Wash" x
Movies

. x"'Pattern for Dinin-"
"Selection & Prepara-
tion of Beef"

x

"Creative Meal Plan-
ing"
Teletrainer
Understanding Today's
Textiles Part I

E EXCELLENT

G GOOD

A AVERAGE

P POOR

69



NAME OF PROJECT Household Management, Inc,

TABLE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF

r

Training materials
(list by type

Effectiveness in
trainee judgment

Effectiveness in
staff judgment

and subject)
E* G A p E G A P

Food -Pr zparation
Handouts (Continued)

x

x

x

x

x

x

x

x

Food Freezing Facts
NCHE 2,3,4,7,8,9,10,
11,12,13,14

How t- Keep a Refri-
gerato: Clcan
Focus on Canned Foods
Filmstrips

x xMix and Match for Goo"
Meals
Beef From Store to x x

Table
All About. Turkey x

,

x
Vegetable Treasure
All About Garnishes
The Crystal Touch
China First I

1

Glassware for Modern

x
x

x
x

x ,

.x
x

x
x

x
Living
Creative Meal Plann- ,

ing
That Individual Touch
Small Wonders in the

x

x
x

x

x
x

Kitchen
Others 1

x
x

Teletrainer ;

IWe Learn About the ,

Telephone
Personal Telephone
Directory

' E EXCEUEVT

G GOOD

A = AVERAGE

P = POOR

?T,

70



(date)

NAME OF PROJECT Household Management Inc.

TABLE 16. TRAINING: TRAINEE ATTENDANCE

6/1.1/68 -

Phase

No

Total enroll-
ment per
training
phase

No. of trainees
with perfect
attendance per

training
phase

No. of trainees by days
missed and reasons given

Reasons

6

1

1

- 5 days 6 - 10 days 10 days and over

2

given* Reasons given Reasons given

3 4 5 0 1 2 3 4 5 0 1 2 3 14 15
,

I 171 40

1

45 35

.11111M

151

II 207 29. 1 47 17 9 21 1 1 13 12 7 4 19 12 5 3

* 0 = NO REASON
1 = ILLNESS (PERSONAL AND FAMILY)
2 = CHILD CARE PROBLEMS
3 = DEATH IN FAMILY
4 = PERSONAL BUSINESS
5 = OTHER, SFZCIFY - Phase I - Reasons for absence never compiled

71



NAME OF PROJECT Household Management Inc.

TABLE 18. TRAINEE-GRADUATE'S EXPECTATIONS
OF TRAINING PROGRAM
7/31470

Expectations of
training program

Phase No. I

T'
Phase No. II Total

No. of trainees
i-

No. of trainees No. of trainees

VS* S NS VS S NS VS S NS

Improve known skills 26 13 4 72 21 8 98 34 12

Learn new skills 18 17 6 58 30 4 76 47 10

Self-improvement,
including dignity
and respect 4 2 2 50 41 6 54 43 8

Better understanding
of people 50 26 1 50 26 1

Better paying job 54 15 1 54 15 1

Steady employment 66 32 1 66 32 1

(List other expecta-
tions)

To become self-
sufficient 3 2 12 14 15 16

*VS = Very Satisfied; S = Satisfied; NS = Not Satisfied



NAME OF PROJECT Household Management Inc.

TABLE 21. PLACEMENT: EMPLOYMENT OF GRADUATES AND PLACE OF
EMPLOYMENT 6/15/68 - 7/31/70

:hale
No,

Graduates Woynient
1Graduates

unemployed
Graduates
unknown*

Graduates
employed*

Place of
employment o. of graduates 1.........---- _ ....

Ex: Private
resi-
dence

Hospi
tal

Day
Care
center

Special
nonrecur-
ring
job**

-"

Phase I 7 58 18 10 H.M.I.
8 Elsewhere

--I

Phase II 9 61 47 33 H.M.I.
14 Elsewhere

Total 16 119 65 43 H.M.I.
22 Elsewhere

Graduates placed and working at end of reporting period.

** Ex.: Parties, luncheons, special cleaning, etc.

* No response to our recent survey of enronees and graduates
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NAME OF PROJECT Household Management Inc.

TABLE 21A. PLACEMENT: WAGES, EMPLOYMENT STATUS. BENEFITS
7/31/70

I Hovr y wages
(indicate no. of graduates per category) *

PHASE NO. Less lhan $1.60 - $2.00 - $2.50 - More than
$1.60 $1.99 $2.49 53.00 $3.00

I 15 2 1

If 42 3 2

Total i 57 5 3

PHASE 'NO. Benefits

Employment status
(indicate n^. of graduates per category)

Fu Mime
1 Fulltime 2 Part-time3 Part-time4

Live -in

1

dal Secui'fyi
Paid vacation
Paid sick leave
Paid transportatior
Paid holidays
Time and 1/2

overtime
Double time on

Sundays
Workmen's

CO n yensation
01.hc r, list

12

30

6

17

23

11

&aciaI SCT-uriTY
Paid vacation
Paid sick leave
Paid transportation
Paid holidays
Time and 1;2

overlime
Double time on

Simiays
Workmen's

com ,. ns. ii
Other, list

-rccorify

Total

.,ciaT
Paid vacatiol,
Paid sirk leave
Paidt.ansportal;4w
Paid holi(lays
Time and 1 2

overlitm,
Double tirm on

gl Hay.
Work,,( is

comp 11.A:,1
011)..r. Ile t

67

..._

16 In forr-.1 t ..v.11.1.-Iblo for: 56 rinse 1

v.'orks irk for ore ( mployer.
2 - V.'orks a lull k for more than ,,nr employ/ r.
1 - Works than a Full a eck for one employer.
4 Works I( SS than a full week 1,:.r more than one cm ?toyer.

61- Fhase II
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NAME OF PROJECT Household "Management Inc.

TABLE 24. TRAINEE-GRADUATE'S EXPECTATIONS OF JOB
7/31/70

Expectations of job

PHASE NO, I PHASE NO, II TOTAL

No. of trainees No. of trainees No. of trainees

VS* NS VS S NS VS 8 NS

Better salary and
employment benefits 8 13 11 38 56 18 46 69 "i

Steady employment** 44: 45 21 44 45 21

Better working condi-
tions (employer
respect and reason-
able work assign-
ments) 24 22 9 50 49 13 74 71 22

Personal satisfaction 5 8 6 24 48 15 29 5b 21

(List other expecta-
tions)

To become self-
sufficient 1 2 1 2

* VS = Very Satisfied; S = Wished, NS = Not Satisfied
** Respo-ses (Phase I) included in "Mtter working conditions ".

8 gr..'
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NAME OF PROJECT 'Household Management Inc.

TABLE 28. SUPPORTIVE SERVICES OF FEDERAL, STATE, AND LOCAL AGEI, 7JES
6/15/68 -7/31/70

Agency Service (desibe)

N.Y. State Dcparti,ent of
Labor (Division of
Employment "tpplicant referral, processing for stipends

N.Y.C. Dela.tment of
Social Service Applicant referral, supplemental payments to student

Neighborhood Board 14 Applicant referral, Provided office space for

(Formerly Haryou-Act) recruiting out-station. Radio spots for recruiting

Harlem. Rehabilitation Applicant referral

So. Brooklyn C.P.C. Applicant referral

So. Jamaica C.P.C. Applicant referral

Tremont Manpower Center Applicant referral

Lower E. Side Manpower
Center Applicant referral

Brownsville C.P.C. Applicant referral

Harlem Teams for Self
Help Applicant referral

Harlem Consumers Protec-
tion Onion Trainee purchasing Education

Neighborhold Boar.] #1 Applicant referral



CONSULTANT REPORTS

Harry Cohen: licensed High School teacher; forme:: laundry
consultant to War Department, Oak Ridge, Tennessee; technical
editor for various laundry trade journals, both here and abroad;
lecturer - Pace College. Mr. Cohen gave demonstration on fabrics,
detergents, water softeners. Instructors felt his material was
not basic and definite enough.

Harry Cohen's Report
Both lectures were concerned with general washing problems i.e.
over-loading and over-soaping plus specific stains etc.

Hard and soft water were discussed along with softeners.

Detergents of all varieties were explored and discussed. Students
showed interest and brought in their own stained table linens as
class problems. Students are aware of laundering difficulties,
1Y,t seemed to need specific help,

The new fabrics such as permanent press and wash and wear were tho-
roughly investigated.

Question and answer sessions proved profitable.

The following report by Lester T.Berkley is the result of a con-
sultation with Mr. Berkley on Household Management, Inc. Mr. Berkley
is an owner of one of the top three cleaning services and has been
in this business for over twenty years.

Report of Consultant
Lester T. Berkley
Chambermaids Service Inc. N. Y.

General Procedures
A. Observations

1. Counseling
a. Excessive
b. Duplication of services rendered by other social services.

2. Training Techniques
a. Too short a period of training for subjects covered

3. Statf
a. Not enough direct supervision
b. Willing
c. Overlap job duties

4. Customer recruitment-policy
a. Not sufficient follow-ups after cancellations

5. Technician !Zocruitment
a, Insufficient
b. Lacking in proper methods

6. Technicians employed
a. Lack responsibilities
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II. Recommendation
A. Administration

1. Office Personnel
a. Reduce staff or restructure for other meaningful

responsibilities
b. Assign work load for Technicians

1. Schedule work for Technicians
2. Receive calls from customers and assign accordingly
3. Charge for services
4. Post
5. Figure payroll
6. File
7. Evaluate gross weekly b.sines9
B. Interview prospective Technicians
9. Counsel when and where necessary

2. Bookkeeper
a. Reduce present work load and restructure for job analysis

1. Prepare checks for deposit
2. Make payroll
3. Send statements and follow-up
4. Post all checks to customer ledger sheets
5. Mail all bills to customers
6. Accounts payable weekly

3. Counselors
a. Review job analysis and apply firmly
b. Daily conferences
c. Weekly written reports

4. Training Program
a. Extend beyond ten weeks
b. While in training pupils should receive counseling

from their respective teachers only
c. Reduce number of classes, eliminating those that are

to difficult to apply in so short a period of time
and keeping those that are practical immediately for the
pupil

J. Strive to fit the needs and interests of the pupils
e. Re-evaluate teaching techniques so that responsible and

understandable basics become the important goals
f. Aim for more classes of a particular subject - but

with smailer cohesive units than exist at present
5. Recruitment of customers

a. Direct mail - geographical telephone directory source
b. Rental agents
C. Doormen, supers
d. Special projects
e. Better public relations with customers

6. Recruitment of Technicians
a. Advertise for Technicians

I. Negro newspapers
2. Sunday newspapers
3. From within group
4. Churches
5. Special projects
6. No mention of training in advertisement::
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7. Technicians on job
Give responsibilities such as:

1. Reporting to work on time
2. Calling daily from every job
3. Coming to office for pay checks
4. Being clean and well groomed
5. Earning right to increase in salaries and training
6. Earning right to uniforms, credit status etc. by

their reliability, honesty and hard work
7. Bring in letters from doctors, welfare etc. when they

are presumed to have missed work for those respective
reasons

Conclusion

Trying to learn too much at one time in class, lectures,
counseling, Techniques of cleaning, cooking, learning basic
English, and the receipt of excessive written materials etc,
will tend to increase rather than diminish frustrations,
anxiety, hopelessness, lack of dignity and ultimately addi-
tional failure.

All information presented to the recipient for training and
employment, in order to have any measure of success should oe
basic, simple, gradual and meaningful and according to her
individual needs and capacities. Furthermore, this program,
in order to accomplish these aims and objectives must be
extended over a much longer period of training than is pre-
sently allowed.

The objective being work ard training, the immediate problem
having to do with lack of money, it is my suggestion that
employment be made available at the onset to be followed by
training.

Finally, it is my be'.ief that if an office can be established
in the Harlem Community at the very core of this irldigincuf
group, success would be quicker accomplished and for longer
lasting duration.

Betty Meredith Jones' movement exploration expert. Gave series
of demonstration (5) on motions related to work. Miss Meredith Jones
demonstrated the use of body in doing such tasks as lifting, vacuuming,
carpet sweeping, etc. She was enthusiastic, sincere and interested
in class. Class responded well through whole-hearted participation,
questions, etc. Utilized class movements in later lessons, i.e.
cleaning and laundering. Instructors felt classes were good.

An Introduction to Movement and Relaxation
in a Course for Trainees in
Household Management, Inc.

This experiment was carried out with the first group
of trainees in Household Management June 14th - August
23, 1968; 5 sessions were held.
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Movement as a subject is grossly misunderstood.
werage person thinks of it in terms of
Lized activity such as sports and dance, or
I;es, and something which should be forgotten

a. the age of 30, if not before. Many people do
Lot think about it at all.

The study of movement is a study of human behavior.
It can be observed, analyzed and developed and is as
important as the intellect in the development of the
whole person.

In occupations which demand a great amount of physical
action, it is essential that individuals use their
bodies efficiently, know how to relax and how to reple-
nish energy expended if they are to avoid fatigue and
tension.

With these points in mind movement sessions were in-
troduced as a pilot study to find out how far movement
could be a useful adjunct in the training of domestic
workers.

The purpose of the sessions was:

(1) To make the trainees aware that human action is
movement, a necessary part of life and that by
moving efficiently strain and over tiredness can
be avoided.

(2) To help them realize the value of relaxation and
how to achieve it.

(3) To emphasize the value of good posture for health
and what happens when baa habits develop.

(4) To help them relate the above to the pat:erns and
sequences of movement used in cleaning, cooking,
and laundry work.

The first session was treated as a general introduction
to the subject a kind of How and Why Lecture - demon-
stration :'_11ustrating the ways in which the body moves
showing contracts of ease and expiration, what is
involved in both, how people differ development of bad
habits etc. Much was made of the reason for the value
of the work that the trainees were involved in and how
fortunate t:Ley were compared to people who worked in
sedentary occupations.

I left that day feeling that there was genuine interest
and that this group would respond.



(2) That since this short introduction was suffi-
cient to be helpful, more could and should be
done over a longer period in, at least one hour
a wee]: over a period of eight weeks, and that
it becomes a recognized part of the training.

(3) The majority were relaxed (sometimes to the
point of being flabby) rather than tense.
They may have been inwardly anxious at times
but I found that this could be broken down by
getting down to their level of understanding and
making things very clear and simple. Attitudes
did change and the whole group fitted in.

(4) Energy needed to be built up
This introduction may have given this group
their` first experience of the relatedness of work,
action, feeling and experiencing with a chance to
express their difficulties and feelings naturally
with the many problems they face daily in the world
outside and in their own homes, this could be a
valuable and essential part of their training.

Submitted by
Betty Meredith Jones
Instructor and Movement Therapist.
August 15, 1968.

Bob Daniels: Assistant Training Director for Head Start at New York
University. Conducted group motivation session. Will be conducting at
least two more. Student reaction and playback excellent. (Attitudes,
etc. regarding the employers benefit from having a household worker.)
Instructor and counselor reaction excellent.

Summer Group Report on the Club
Meetings With Students From Session I of
The Household Management Training Program.

The purpose of the meetings were designed to provide stu-
dents with an outlet, and to discuss the areas that they
may not feel comfortable in discussing with the regular
staff.

Secondly, to provide a channel for feedback and student
suggestions to the program. The meetings took the form
of informal group discussions with students providing the
focus. During the initial phase of these meetings, students
were somewhat reluctant to participate primarily because of
their lack of knowledge of the purpose of the group, and
their natural reservation about the group leader. As the
rjroup evolves, the students took a very active part in the
group meetings and they looked forward each week to our
sessions.
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In the four sessions which followed on July 8,
15, 22 and 29, the groups worked actively for most
of the hour (with pauses for demonstrations and
explanations) and ended with discussions, relating
experience etc. and the question of how to help
older people was discussed and worked on practically.

The movement was done in sitting and standing and
following basic concepts were taken:

(1) Moving in space - ways of extending, contracts
of whole body and parts moving. Posture.

(2) Weight support of body - one foot, balance,
change.

(3) Bodily exertion - Fitting, pulling, pushing,
use of equipmelt.

(4) Relaxation and swing - Effort and release

(5) Tie up and discussion on value of movement
work as they saw it.

The following are some of the remarks made by mem-
bers of the group:

"I think about how I am doing the work and what my
body is doing

"I like it for myself, I need it"

"I think it makes you feel better"

"I found I could do more than I thought I could"

There were also many questions about general health, and
from talking with them one felt they were really
beginning to think about the reasons for moving. Posture
and overweight frequently came up as did diet and food
value.

With the exception of 2 or 3, the attitude of the
groups was good and everyone seemed glad to be active.
I attributed this partly to tip realization that they
had lost much of this faculty for ease of action and
partly to the desire to lose weight. They did become
much more aware of themselves in a positive sense.

From my point of view as the Instructor I found and
suggest:

(1) They were friendly and responsive both in practical
work and discussion and with few exceptions became
a really integrated group.

8(ki
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The students expressed earlier in the group that they
were very comfortable in doing domestic work. They felt
that the pay could be improved along with working condi-
tions in all instances. However, their overall attitude
was positive in terms of the work that they were doing.

The students felt that there were certain benefits that
they gained from area of work, such as: new ideas about
doing things in the home; they were exposed to several new
appliances; they felt they learned something about diffe-
rent foods; they felt that they learned how to use their
imagination by being exposed to several different homes;
and most of all, they learned how to work with different
people.

The students reaction to the program as a whole was some-
what questionable. They had very positive feelings to
the tratning aspect of the program.

They felt that they had learned a great deal about things
that they felt that they already knew. They felt that they
gained a lot of new knowledge and were able to question
some of their own methods of doing things. It was brought
out that the weakest area of the training aspect was that
of child care and cre for the aged.

The students were very critical of the field assignments
primarily because their job placements were mainly in the
area of cleaning. The attitudes that come out of the
constant cleaning placement jobs was one of distrust for
the entire program. The students began to question whether
the Agency could really provide t' -le different jobs that they
had been informed of (such as case of the elderly, stork
special, grandparents special, etc.) The students further
felt that they were being exploited by people who could
not really afford a household technician, but Nos taking
the advantage of "cheap labor".

The students were very much concerned about the travel time
involved in field assignments as well as the work assignment.

In our final session, severd suggestions came from the
students in terms of improving this training program if it
is tD continue. r'he FLudents felt that incoming students
should have an orientation program that spells out the pur-
pose, structures and methods ct the training program.
Included in this orientation program should be something
about the philosophy of Household Management which should
constant-ly be reinforced during the entire ten week training
program. It should be made clear about the amount of money
students would earn, the benefits of working for an Agency as
opposed to private domestic work. Student should know the
money they will take home after all deductions are made.

I -1
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It was felt that the placement should be cut to two
weeks. It was suggested that the on the job pay be
$2.00 an hrur instead of $1.80 an hour. The students
felt that the entire training program was a rush, lush
affair.

They felt that better planning would permit a lunch hour
that belongs to them for whatever purpose they chose, and
would not include lectures. They felt that if there were
to be group meetings which they felt should have started
earlier, there must be ample time allotted.

It was also stressed that if they are to work in the
different areas that household management had listed, they
should certainly get some experience in each of those areas
before graduation. And, I may add, that it would be very
beneficial to students if en the first day of the program
or daring the initial phase they could receive a written
schedule of what their ten weeks are to be like so that they
ran make ample preparations and plan with their families, etc.

I feel that if this program continues. a channel such as
these meetings provided, should be an integral part. I

feel that it is very important that the leader of such
meetings represent or be a member of the ethnic group of
the majority of the students.
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A STUDY TO DETERMINE THE MARKET FOR

MA' ) SERVICE

Conducted for

HOUSEHOLD MANAGEMENT, INC.

by

Don Bowdren Associates

MARCH 1970
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Analysis of the Market

The Total Market

The total market for Householad Management, Inc. 19 defined as all
households located in that part of Manhattan bounded by 96th and
Houston Streets, excluding the area east of Third Avenue below 14th
Street. Based upon our sampling of the New York Telephone Company's
Manhattan Block Directory, 707. of the market is above 34th Street;
i.e. 437. in the Upper East Side and 277. in the Upper West Side. The
survey estimates that 507. of all adults are between the ages of 25
and 44, and 517. have at least graduated from college. Approximately
607. of the adults are single, widowed, divorced or separated. 527.

have household incomes of $12,000 a year or more, and 427, have house-
hold incomes of $15,000 or more, annually. 847. rent their homes and
three out of four households have no children. One third of all adults
profess to have no religiouo preference.

The Best Prospects

The best prospects for maid service are those current users of maid
service. We find that half of the best prospects live in the Upper
East Side and over half (527.) are 45 years of age or older. 567. of

the best prospects have at least graduated from college and one half
(537.) are married and living with their spouses. 3 out of 10 of the
best prospect households have two or more persons employed and 72%
have family incomes of $15,000 a year or more, and 227. have incomes
of $50,000 or more. 25% of the best prospects own their own home
and 407. have no religious preference.

The profile of the best prospect households would be described as
follows: They are older, wealthier, well educated, are employed, own
their own homes, reside in the Upper East Side, are married, and have
children residing in the household. They are no religious preference
or are Jewish.

Almost 6 out of 10 (587.) best prospects obtained their domestic help
through friends' recommendations, or referrals. Only 157. got the
help through an agency. If they were to become dissatisfied with
their present help 687. would attempt to obtain new help through
families' recommendations or referrals and 34% would contact an em-
ployment agency. Virtually all current users (979.) would get other
domestic help if they becamegissatisfied with present help.

Almost all current users (96%) require cleaning from their domestic
help, and one half require laundry (55%) and irontng (54%) services.
227. require cooking, 137. require marketing, and J.0% require child

care. None require either geriatric Services or pre and post natal

care. Abut half of the best prospects (49%) require services of
seven or fewer hours a week. 22%, however, require services of 20
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or more hours a week. Six out of 10 current users (627.) pay less than
$2.25 an hour for domestic help and about 9 out of 10 (88,) pay less
than $3.00 an hour. Almost 8 out of 10 (787.) state that $15 per half
day is too expensive for maid service and $26 per full day (837) is
too expensive.

Only 21% of current users state that they are aware of a government
sponsored program to train people in this kind of work, but two out of
three state Oat domestic workers would be better as a result of this
training. 44% of the best prospects indicate satisfaction with their
current help, but conversely it appears that about half are dissatis-
fied to some degree with them i.e., 307. indicated that the quality
of work could be improved and 12% indicated attendance problems.

The Next Best Prospects

The "next best" prospects for maid service are those former users who
do not currently have maid service for a variety of reasons. The
distribution of former users parallels the distribution of popula-
tion, i.e. 68% of firmer users come from the Upper East Side and the
Upper West Side.

577. of former users are between the ages of 25 and 44. median
age of former users is 41.5 years, only two years younger than current
users. They are well educated, with 477. having graduated from college;
better than 637. are single, widowed, divorced or separated (23.37. are
widowed az divorced). 27% of the households have two or more people
employed, and 48% have family incomes of $12,000 or more a year.
801 of the households are childless and 85% rent their homes. Basically
they either have no religious preference or are Prote3ti.nt.

307. of these former users discontinued using maid service because it
was too expensive or too expensive for the work performed. Some (16%)
moved to smaller residences enC could handle it themselves.

717, got their help through referral or recommendations and 317., through
maid service agencies. Only 24% attempted to get new domestic help
after' the former help was iscontinued. 617. pail less than $2.15
per hour, and 8 out of 10 (797.) paid less than $3.00 an hour. 637.

of former users required only seven cr fewer hours a week from their
help, and only 137. required help of 20 hours or more. Virtually
half of former users (487.) complained about the quality of work ac-
complished and 267. complained about their attendance record. One
half of the former users (557.) would like to have cleaning done, 267.

would like to have laundry done, and 247. would like to have ironing
done, but feel thy cannot get adequate help to do this. 8 out of 10
(79%) state that *15 per half day is to expensive for domestic help
and 847. that $26 is too expensive for a full day.

One out of four former users (247.) say that they are aware of a
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government sponsored program to train people to do this kind of work
and seven out of ten (717.) state that the training would produce
better domestic wrkers.

377. of former users state that they will definitely have domestic
help again.

Conclusions to be Drawn from the Data

Prime Prospects

The basic question is" "To whom can you sell maid service? The
answer should be: "To prime prospects." In product research price
prospects are those people who use the product, but do not use your
brand. In thin ilstance prime prospects are those persons who are
currently using maid service, plus those people who formerly used
maid service and who intend to do so in the future.

First of all we know from this study that virtually all current
users of me.d service would get other domestic help if they became
dissatisfied with their present help, and 347. would contact an em-
ployment agency at that time.

The prime prospects are older, wealther, own their own homes, reside
in the Upper East Side, are married and have children, and have
either no religious preference or are Jewish.

Basic Problems in Selling the Market

Household Management, Inc. facet a variety of problems in selling
its maid service. The study reveals the following:

Name - The sample of current users of maid service were no more
aware" of the company than they were cf those fictitious companies
we had made up. Furthermore, the sample of former users of maid ser-
vice were less "aware" of Household Management, Inc. than they were
of the fictitious companies. We would have to conclude that it is
a bait name for a company that provides that service, i.e., there is
nothing in the name itself that conveys that it provides maid service.

Types of Services

Not one of the current user sample had help to provide geriatric
services or pre ani post rated care. We would conclude that there
is little or no mar%et for these services.
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Costs

Household Management's costa are too high fnr its prime prospects.
Only one out of ten current users pay $3.00 or more an hour.

Method of Selling

Since a major proportion of prime prospects state that they feel
domestic help trained through the government sponsored program are
better workers this must be, if possible, the major theme of any
advertisir6 or promotional ventures.

Means of Selling

The New York Times appears to be the best read newspaper. Time maga-
zine is the best read magazine, with almost half of the prime prospects
living in the Upper East Side reading it. WQXR and WINS are tne most
popular AM radio stations among prime prospects and WQXR is the most
frequently listened Lo station among all FM stations. Direct mail
should be considered, particularly for those residing in the high-
rise apartment and cooperative units.

A Note of Caution

A return of 28.77. of usable questionnaires is not extraordinarily
good in mail surveys employing two mailings and an incentive. Generally
speaking recovery is based principally upon how interested people are
in the subject matter, how literate the population under study is, and
how good the mailing list is. The New York population, particularly
in the areas we studied, is extremely mobile as evidenced by the
number of undeliverables returned to us. Principally, we must conclude
that the subject matter was of very little interest to residents.

Since the returns parallel very well the number of questionnaires
sent out to each of the four areas studied, we must conclude that what
bias might exfst doe to large non-recovery does not reliAe to where
a person resides. Furthermore, since the four areas studied are
quite different one from the other we would conclude that response
bias, if any, is equalized across all four areas.

The best way to determine if respondents to a survey properly repre-
sent the population under study is to compare the demographic charac-
teristics of the respondents to other known sources. The beat
comparisons would be with the block and enumeration districts data
presently being collected for the 1970 census.

r-
I
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SICILIA associates inc.
Adveriuin; I VAltc Relations

REPOFT ON ADVERTISING AND PUBLIC RELATIONS: HOUSEHOLD
MANAGEMENT, INC.

GOALS

Household Management, Inc. had two purposes in its life.
One was to change the entire concept that the American
has of what has, euphemistically, been called a 'domestic'.
The stigma of domestic service that kept unemployed persons
from working in a field that needed help, and also keeps
wages for those services at sub-standard levels, has to be
removed and it was hoped that HMI would aid in so doing.

The second purpose was to create a profitable and continuous
service that could train and place workers, while working
regularly co alter the attitudes of the employers of house-
hold help. Though the long term benefit of the image change
was the more important social goal, without the survival of
the business function of Household Management, Inc., the
long range goal could not be effected.

ADVERTISING

All advertising kept the long range goal in mind. All ads
were prepared with the concious thought that both workers
and employers would read them and that if they, specifically,
did not answer the ads, there still would be some affect on
their thinking.

As explained in previous reports, we tested posters, radio
and various daily and weekly newspapers in the metropolitan
area. The application of advertising to a set audience, no
matter how appropriate the readership or the market reached,
did not ever work strongly except in areas where such services,
whether socially aware or not, had run before. That means
that our best results were from the New York Tines, the New
York News (New York's biggest papers) and the Village Voice
(a local community weekly newspaper).

The New York Times, with one of the strongest classified
sections in the entire country, is a perenial good puller
and turned out to be the only really effective medium to gain
clients for Household Management, Inc.'s services.

Ou.use of radio was very enlightening. We.bought AM radio,
using a station that had exactly the kind of affluent listener
who would neea our kind of service. Response was poor. Our
attempt to use Black radio for student recruitment also failed.
It would seem that a much broader and deeper advertising
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campaign would have to be used to establish the medium
itself as an effective way to sell personal services.
This, of course, was not possible under the HMI plan so
we moved back to the dependability of the New York Times.

As far as recruitment advertising was concerned, The
Ne' York'News, New York's largest circulation newspaper,
again with a strong classified section, was the biggest
puller. Second to that, but moderately effective, was
the Amsterdam News, a news weekly that is published in
Harlem and read almost exclusively in the Black community.

The steady use of local directories and the Yellow Pages
developed into a moderately successful source of customers.

PUBLICITY

As seen in previous reports, media reaction to the concept
and fact of Household management's existance, service and
concept was very strong. That interest, however, fell off
radically after the initial announcements. The news value
definitely was there for the opening class and even for :le
first graduation. The reluctancy by the major national press
people to cover the story was based on their waiting for the
kind of results in placements, that is the success of the
business operation itself. It was obvious for the business
editor at the New York Times or magazines like Business Week
and Fortune to wait for dollar amounts to gauge the success
of the project. We were never able to give them than. Even
the Wall Street Journal, which covered us very nicely at the
beginning, waited for the business success of Household
Management to base its follow up.

From the social point of view, or more practically, the women's
page editor's point of view, tne change of attitude, the
sweeping alteration of the housewife's thoughts and feelings
toward the person who cleaned her house, could only have come
if the company itself were doing a big volume of training and
placemen.. Again, since those figures were not substantial,
the follow up stories were few. We wer' covered in the general
stories on household services that happened, and that we caused
to happen over that period of time. We were nicely covered in
a feature story in New York Magazine.
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SPECIAL PROJECTS

There were a number of special projects executed over the
course of the HMI operation, It was thought that because
of the value of our purposes, we would get press attention
for all of our projects. We learned from the first one
that each project had to stand on its own. More care
was then given to make the projects press worthy and we
were somewhat successful in getting attention to the HMI
center through them.

Community working of these projects, that is a people-to-
people level, as well as posters, local community word of
mouth, and good phone work by the HMI staffers made production
of these projects profitable expenditures of time and money
for the company. Such a successful project was the painting
exhibition by grammar school children.

CONCLUSION

Household Management, Inc., as a company, is still a profitable
commodity. However, the momentum of the business is directly
proportional to the momentum of the publicity and public
relations results for the dollars spent on it. The more
people involved in the project in any way, the more people
will want to hear about it, and the more press people will
cover it.
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STAFF PAPERS

Problems and Considerations of the Foods Teacher in Selecting
Classroom Materials for Low-Reading Adult Students Attending
a Poverty Program. - Mary Louise Bopp

The causes of illiteracy are many and varied. It is important for teachers
to recognize that illiteracy is not a disgrace, nor does it necessarily
indicate a low incelligence. In any instances, when these undereducated
adults were children, no schools were available to them. Others had to
leave school and go to work at an early age for family survival. Others
faced unhappy school experiences, which resulted in low achievement and
early drop out. Still others led the life of migratory workers, never
etayiag in one community long enough for a worthwhile school experience.
The fact must also be faced that some have limited ability to learn academic
subjects. By the time the adult turns up in these classes, the possibility
of changing this incapacity is limited, no matter what that teacher does.

licosehold Management, Inc., as a goverment funded project offers a five
weak training program for American women of all ages and backgrounds to
become Household Technicians. The purpose is to upgrade household employ-
ment standards and provide many worthwhile opportunities for applicants in
household management.

Classroom instruction will feature food preparation and service, the most
modern techniques of cleaning, laundry, and ironing. For self improvement
enrollees be taught health care, grooming, and the essentials for
job success.

Adult Basic Education, "A Guide For Teachers and Teacher Trainers"

The student attending Household Management is generally in the welfare
or very-low income bracket; the median age ranges from 35-45 years.
Previous experience consists of unskilled labor in factories, daywork,
or none. In their earlier years some may have worked as field hands,
but few have had any experience with the world of work as we know it.
They are unfamiliar with work methods and procedures, such as the issuing
of checks, buying on credit at a legitimate department store, budgeting
their awn food money. Life is lived for the here and now.

In addition they are culturally deprived to the extent that their eating
and food buying habits are regional and extend only to the variety of foods
encountered during their early life In the South (principally North Carolina,
South Carolina, Georgia, Alabama and Florida). These food habits and
customs are carried right along with them into the large northern city
ghettos. Even a second generation black student (who has been born in
the North) retains and clings to the foods which she knows.

The economic status of the student has also forced retention of certain food
nabits, likes and dislikes. She does like cornbread, chicken (mostly fried)
and either likes or rejects pork completely. The _ejection is probably a
extension of her feelings about chitterlings. She likes macaroni and potato
salad and hot breads such as biscuits.
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Few recipes that she uses have ever been written down, for three reasons.
Number one, she knows the recipes very well, having had them passed down
to her by her mother, aunt or grandmother; secondly, there are not that
many in her repertory; thirdly, she cannot write that well and prefers
to remember them.

Her education level on paper, may be recorded as 8th graze. The students
range in schooling from third grade to high school. An average reading
level of the 120 students we have trained would fall ac the 6th grade
level, but we are constantly having to consider the 4th grade also

Her reason for attending the program may extend from a fear of the case
worker who has suggested that she attend a training program. Or, if she
has read the HMI advertisement in the Daily News, she feels that perhaps
she will be able to depend on a regular salary and can then obtain the
necessities and niceties on her own. The latter student is naturally more
highly motivated than the first.

The student who is not on welfare is still very poor with very little
prospect of saving for the future or old age. Immediacy is the key word
She is used to being paid, if she is a former sometime domestic, in cash,
with no social security paid or witheld. In fact, some of the ladies are
not even aware that social security and income taxes apply to them.

Insecurity, poverty, frequent brushes with the law, sickness, fear, and
children on drugs are all causes of the emotional learning blocks which
are built into the students persolality and carry over into the classroom
and disturb learning. The teacher must realize what has happened and will
be happening to her students before and after they leave class. In speaking
she must enunciate clearly, use simple words and direction, and if possible,
be dramatic. It Is almost as though you were explaining something to a
foreigner.

fhe staff takes note of the students who carry reading materials If any

do, the paper will be the Daily News, a black magazine similiar to True,
and Jet, a small black news magazine.

Two students so far have owned cookbooks. In both cases they were better

readers. But none have volunteered the information that they found a good
recipe in the Daily News or Family Circle or Woman's Day. I mention these
magazines because they are more readily available to our students than
women's magazines such as Mc Calls or Ladies Home Journal.

At the beginning of the course, we give the students a reading test compiled
by Dr. Wm. Reiner of Hunter College. The words used in the test are relevant
to the students' every day life and associations: for instance, social
security number, telephone, dollars, traffic, fire department. The result-
ing scores give us an idea of an appropriate starting point for the class.

One of the problems in vocabulary building is word meaning and familiarity.
This refers back to the background limitations previopsly mentioned, Common
words which we use, such as whisk, blendor, grater, pastry blender, spatula,
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strainer, measuring cup, are unknown quantities as well as unknown words to
most of our students. Since concepts are difficult to teach, we concentrate
on realities. Prior to every lesson we go over the equipment that will be
used as well as the foods. The words are writcun on the board and the objects
displayed and discussed. Students are encouraged to create their own dishes
and menus or recipes utilizing the words and objects.

As mentioned previously, concepts are difficult. Through all of the courses
we endeavor to give the student a seise of organization. In the cleaning of
a room, we emphasize starting at the top of the room and working down. So

in a recil'e or directions on a detergent or "mix" box we underline starting
at the top or we frequently ask "What is the first thing we do". In discussing
menus, we say, "What is the first thing you eat", "Progress from top to bottom".
If this were not said time and time again the student, when asked to write a menu,
would likely as not, start off with her favorite food.

The foods course is taught in the same way; menu planning is first, then
appetizers, soups, meats, vegetables, salads, desserts and beverages. Tea breads
and hot breads are taught with desserts. Rut this progression works on the
"first things first" theory.

We must realize first, that the students are not used to reading and in the
main, reject it. They, have been able to get by without reading, so they avoid
it and guess. As you can imagine their percentage of correct guesses is not
very high. Just as high as their success at picking the "numbers".

Furthermore they have been plagued by failures and rejections for most of
their lives so this (failure with words), is simply another rejection... "Why
try? Just sit back and don't answer, then I won't be wrong, and nobody will
laugh at me". This is undoubtably an attitude taken by many students many
times during a reading and discussion lesson. Reading a simplr recipe is
sometimes a slow painful experience.

In order to foster confidence and success we do not push too much self-
reliance in the food research area for the first week. By this we mean,
looking up recipes or initiating food prepara .on. The teache- encourages
simple preparations i.e. muffins, biscuits, which has been carefully planned
out much as any teacher would in Junior or Senior High School. Food skills
are tried out along with enjoyment of the finished product. After there
have been several successes in simple preparation, the Leacher now guides
students toward recipes on their own.

Thi.s involves 1 great 'lea) of personal attention on the part of the teachers.
Two teachers plus myself assist in this area. We work on a one-to-one basis
at this point.

The Family Circle Cook Book is a reasonably sound book for this type of
student. T$g pictures are good without being intimidating. The student
will not be discouraged before she starts the project. Many women's
magazines, and some cook books present overly elaborate settings an highly

styled food. To the student, the project now becomes unrealistic. She is

unable to relate to the food end its preparation. We must understand that
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this student has seldom if ever seen food pictures, never seen the food, and
is totally unfamiliar with the proposed preparation. It's the story of her
life... she can't do it, so why try.

Demonstrations must be simple and clear, then quickly reinforceri with
participation. A past cake lesson illustrates Lnis point. The students
were presented with a demonstration on the care and use of the electric
mixar. A cake mix was employed for the demonstration. Box dire^tions
were read and explained and demonstrated. A yellow cake was used.

Cake mixes were distributed for use by the students. One pair received
an angel food cake mix'. Not taking time to read directions (since this
was much too challenging) the student, relying on instinct, and the former
demonstration, placed all ingredients in the bowl. She was preparing to
turn on the electric mixer when one of tLe instructors chanced to see the
mistake.

What was wrong here? First, the demonstration tad been performed with a
yellow cake mix in which the contents, water and eggs were all placed
at once in the bowl. Secondly, the student had probably never eaten an
angel food cake, if she had, she was certainly not aware that beaten egg
whites are the starting and principle ingredient of the cake. Third, the
Lon-reader was not reading. She didn't fail, wa did. Basically the
lesson failed because the student could not and did not attempt to read
the directions on the cake-mix box.

This may happen to many of us, good readers though we be. How many times
have one of us struggled to open a cracker or cereal box only to find,
after a bit of reading, that a narrow, red, obvious cellophane tape, if
pulled, would have allowed easy opening.

We allowed the student to finish the cake she started. Then repeated the
process, following the correct method by reading the directions.

Reasons fo:7 recreating the lesson were several; first, by allowing the
student to continue using the wrong methods, we finished with an undesire-
able product which told a story in itself. Second, by starting a second
time and following through with the correct methods and consequently ending
with a good product, we reinforced the importance of the reading and the
correct procedures. Third, the student overcame a failure cycle with a
success cycle.

We are constantly Moking for t.ore materials which will he suitable for
the Students and can be obtained in quantity. The class must he considered
as a whole. Up to this point, 4e have discussed only the very poor reader.
However, we do have students who read at an eighth grade level and enjoy
the process. These we encourage, by loaning suitable cook books. In the
general class distribution however, we must give everyone all the materials,
whether they are able to read them or not. There is a psychological need
not to be left out.

Many of us are constantly bombarded with nuisance nail. tic attend conventions
and receive bags and hags )1 material. And unless we are very conscientious,

97



most of the material may end up in the hotel wastebasket before we leave
the scene. Our students have never been surfeited with this type of
material, and so they relish each and every scrap of printed paper, whether
they can read it or not. 1Ye provide them with government issued loose leaf
notebooks in which they ere encouraged to write and keep papers.

One of the first and most important questions asked by teachers in this area
is,"what material shall I use?" This means of course, that they really
don't know their students or the proper material. We evaluate all of our
materi..1. Presently we have contact with over 150 companies sending out
classroom material. Some of the material we are presently using is not,
in many cases, suitable. We have developed some of our own, but time does
not permit as much rasearch and development as we would like.

In order to evaluate consistently we use a revised list of criteria from
"Motivating the Slow Learner". They are di,,aded into General and Specific.
Further on. I have evaluated specifically Teaching Aid hand-outs.

CRITERIA-GENERAL

1. Interest level of the printed material should appeal to the student.
2. Printed material should not be labeled as to grade.
3. The physical appearance should be appealing and s or adults.

4. Materials should be arranged in order to conform inciples

of good teaching, e.g. illustrations, suurations,
possibilities from testing.

5. Materials should be relevant to subjects taught.

CRITERIA-SPECIFIC

1. Sentences should ralge in length from ten to fifl
of sentence should he simple; subject, verb, pa-id'

2. There should be a minimum of dependent clauses aHl
although tie undereducated adult student grasps t

more readily than sentences containing which, thJ.t
3. Verbs should be in the present. The undereducat,

present and sees experience as existing in the In,
strong verbs is desirable. Strong motion words p:i
into the prose. Variations of the verb to be she

4. Hard words should be avoided. Generally words wi
be avoided as they present a generalized concept

5. Contractions and dialect should be avoided.
6. Conjunctions should be avoided. The student has

words as because, therefore, and if, which requiT,
backward and forward. For example, when the wol.d
he must somehow bring to the forefront of his mird
in an earlier sentence. Because of the mental I,1
He can manage time words such as then, and when,
be too many.

7. Utilization of conversation style is good. Pes'
easier form of communication than tlw, written; re
better if prepared in "speech" English.

1 ;
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8. Personal reference is advisable. rts a rough measure, copy becomes

readable if it contains eight to ten personal references, (nouns, pronouns,
father, mother, son). Research indicates that personal references humanize

the text. This type of student does not think in abstract terms, so the
personalization of texts or material does more than anything else to make

it readable.

CRITERIA DEVELOPED BY STAFF AT HMI

1. Type should be large and easily read.

2. Pages should be laid out simply with frequent, but not distracting illustrations

3. Color is desirable, not to much in printing, particularly when intersperced
with black.

4. Recipes should contain limited ingredients. They should be listed by them-

selves, and not placed in the body of the copy.

5. Any unusual foods and impliments should be shown and explained.

6. Material should be integrated, illustrations should show persons of different

races. If we are to entice the non-reader, we must use any device which will

enable him to relate better.
7. Use as few technical words as possible. Explain in simple words and

uncomplicated concepts.
8. Photographs and realistic drawings are preferable to abstracts.

EX.Al:PLES OF ORIGINAL COPY AND REVISIONS

"Answers to often asked questions about eggs"

Original
Are Eggs Always Wholesome
Cracks in eggs permit entry of bacteria that are ordinarily stopped by the shell
membrane. Cnce inside, bacteria can thrive in the egg meat. If eaten raw or

partially cooked, such eggs nay cause illness. Cracked or checked eggs should he
used at once and only in foods that are thoroughly cooked.

Rewritten for use by under-educated adults
Are Eggs Always Good
Cracks in eggs let in bacteria that are usually stopped by the shell. Inside the

egg shell, the bacteria live on the yoke and the white. If you o: your family

eat these eggs, they nay become ill. Cracked eggs must be eaten right away. Use

them in foods which are cooked, such as custards, scrambled eggs, cakes, cooked
puddings and cookies.

"A Guide to Portable Appliances"

Original
When buying portable appliances, you will want to select appliances that will
provide the greatest satisfaction for the money you spend. Keep in mind exactly
what the appliance can do, its versatility, its specific features and its limitations
Here are some basic factors to consider when buying a porte,le appliance.

Revisiol
When you buy a portable appliance, select the most for your money. Think what it

can do for you. A toaster toas,.s bread. What else can it do. A toaster might

toast Corn Muffins too. One appliance cannot do everything. If the advertising
says that the appliance does many things, it may not do well what you want it to
do. Here are sore th.ngs to thinkabo,:t when you 11,y a portable appliance.
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Teaching the culturally deprived is a satisfying and rewarding experience.
Home Economist should look to this field as a part of enlarging their
vocational experiences. It requires good teaching skills and experience;
good remonstration skills, imagination and creativity with relation to
development of materials and approaches; research into the type of student
the Home Economist is teaching, her background, basic problems, etc. and
an understanding of this student. In addition she should have a sincere
desire to help, and unlimited patience.

The students, in return will give the teacher much joy and love as recompence.
Motivating and teaching becomes a well-beloved challenge for the teacher, to
watch ne face of a student light up at the sight of her own well-turned pie
shell is reward unlimited. A success cycle has occured; perhaps a learning
corner has been curned. Perhaps, the Home Economics teacher has made the
turning possible.
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y



-
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l
e
a
v
e
 
a
t
 
3
:
0
0
 
p
.
m
.
 
e
v
e
r
y

d
a
y
,
 
M
o
r
'
.
a
y

t
h
r
o
u
g
h
 
F
r
i
d
a
y
.

A
 
c
o
f
f
e
e
 
b
r
e
a
k

a
n
d
 
a

l
u
n
c
h
 
b
r
e
a
k
 
a
r
e

g
i
v
e
n
.

S
t
u
d
e
n
t
s
 
s
t
u
d
y

c
o
o
k
i
n
g
,
 
c
l
e
a
n
i
n
g
,

l
a
u
n
'
'
.
r
y
,
 
i
r
o
n
i
n
g
,

e
c
o
n
o
m
i
c
s
 
o
f
 
t
h
e
h
o
u
s
e
h
o
l
d
 
a
n
d
 
p
e
r
s
o
n
a
l

g
r
o
o
m
i
n
g
.

T
h
e
 
t
r
a
i
n
i
n
g
 
p
e
r
i
o
d

i
s
 
i
n
t
e
r
e
s
t
i
n
g

a
n
d

s
t
i
m
u
l
a
t
i
n
g
.

N
e
w
 
f
r
i
e
n
d
s
 
a
r
e
m
a
d
e
 
a
n
d

i
d
e
a
s
 
e
x
c
h
a
n
g
e
d
.

T
h
e
r
e
 
a
r
e
 
l
e
c
t
u
r
e
s
,

d
e
m
o
n
s
t
r
a
t
i
o
n
s
 
a
n
d

f
i
e
l
d
 
t
r
i
p
s
 
t
o

e
x
c
i
t
i
n
g

p
l
a
c
e
s
 
a
r
o
u
n
d
 
N
e
w

Y
o
r
k
.

F
u
l
l
 
c
o
u
r
s
e

m
e
a
l
s
 
a
r
e
 
p
l
a
n
n
e
d
,

p
r
e
p
a
r
e
d
 
a
n
d
 
e
a
t
e
n
.

T
r
a
i
n
e
e
 
T
e
c
h
n
i
c
i
a
n
s

c
o
n
c
e
n
t
r
a
t
e
 
O
n

p
e
r
s
o
n
a
l
 
c
a
r
e
 
a
n
d

g
o
o
d
 
g
r
o
o
m
i
n
g
 
t
o

g
a
i
n

c
o
n
f
i
d
e
n
c
e
 
a
n
d
 
p
o
i
s
e

a
s
 
w
e
l
l
 
a
s

t
h
e

p
r
o
f
e
s
s
i
o
n
a
l
 
s
k
i
l
l
s

n
e
c
e
s
s
a
r
y
 
f
o
r



W
h
a
t
 
H
o
u
s
e
h
o
l
d
 
M
a
n
a
g
e
m
e
n
t
,
 
I
n
c
,
 
e
x
p
e
c
t
s
 
o
f
 
y
o
u

.
L
o
y
a
l
t
y

.
F
a
i
t
h
 
i
n
 
m
a
n
a
g
e
m
e
n
t

.
G
o
o
d
 
w
o
r
k
 
h
a
b
i
t
s

.
P
r
i
d
e
 
i
n
 
t
h
e
 
w
o
r
k



-
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e
m
p
l
o
y
m
e
n
t
 
a
s
 
a
 
H
o
u
s
e
h
o
l
d
 
T
e
c
h
n
i
c
i
a
n
.

S
t
u
d
e
n
t
-
T
e
c
h
n
i
c
i
a
n
s
 
a
r
e
 
e
v
a
l
u
a
t
e
d
 
b
y

m
e
a
n
s
 
o
f
 
w
r
i
t
t
e
n
 
t
e
s
t
s
 
a
n
d
 
s
k
i
l
l

p
e
r
f
o
r
m
a
n
c
e
 
t
e
s
t
s
.

U
n
i
f
o
r
m
s
 
a
r
e
 
p
r
o
v
i
d
e
d
 
t
o
 
a
l
l
 
s
t
u
d
e
n
t

a
n
d
 
g
r
a
d
u
a
t
e
 
T
e
c
h
n
i
c
i
a
n
s
 
a
t
 
n
o
 
c
h
a
r
g
e
.

b
.

C
o
u
n
s
e
l
i
n
g

E
a
c
h
 
s
t
u
d
e
n
t
 
T
e
c
h
n
i
c
i
a
n
 
i
s
 
a
s
s
i
g
n
e
d
 
t
o

o
n
e
 
o
f
 
o
u
r
 
f
o
u
r
 
c
o
u
n
s
e
l
o
r
s
.

A
t
 
t
h
e

b
e
g
i
n
n
i
n
g
 
o
f
 
e
a
c
h
 
t
r
a
i
n
i
n
g
 
c
y
c
l
e

c
o
u
n
s
e
l
i
n
g
 
s
e
s
s
i
o
n
s
 
a
r
e
 
f
o
r
m
a
l
l
y

a
r
r
a
n
g
e
d
 
s
o
 
c
o
u
n
s
e
l
o
r
s
 
a
n
d
 
s
t
u
d
e
n
t

T
e
c
h
n
i
c
i
a
n
s
 
m
a
y
 
m
e
e
t
 
e
a
c
h
 
o
t
h
e
r
.

H
o
w
e
v
e
r
,
 
m
o
s
t
 
o
f
 
t
h
e
 
t
i
m
e
 
t
h
e
r
e
 
i
s
 
n
o

n
e
e
d
 
t
o
 
m
a
k
e
 
a
p
p
o
i
n
t
m
e
n
t
s
 
a
s
 
t
h
e

c
o
u
n
s
e
l
o
r
s
 
a
r
e
 
a
v
a
i
l
a
b
l
e
 
a
s
 
n
e
e
d
e
d
,



B
a
s
i
c
 
B
e
l
i
e
f
s
 
o
f
 
H
o
u
s
e
h
o
l
d
 
M
a
n
a
g
e
m
e
n
t
.

.
R
e
s
p
e
c
t
 
f
o
r
 
t
h
e
 
i
n
d
i
v
i
d
u
a
l

.
B
e
s
t
 
c
u
s
t
o
m
e
r
 
s
e
r
v
i
c
e

.
P
u
r
s
u
i
t
 
o
f
 
e
x
c
e
l
l
e
n
c
e
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t
o
 
a
n
s
w
e
r
 
q
u
e
s
t
i
o
n
s
 
a
n
d
 
a
s
s
i
s
t
 
i
n

s
o
l
v
i
n
g
 
p
r
o
b
l
e
m
s
.

S
t
u
d
e
n
t
s
 
u
n
a
b
l
e
 
t
o
 
a
t
t
e
n
d
 
c
l
a
s
s
 
M
U
S
T

c
a
l
l
 
t
h
e
i
r
 
c
o
u
n
s
e
l
o
r
 
b
e
f
o
r
e
 
9
:
0
0
 
a
.
m
.

o
n
 
t
h
e
 
d
a
y
 
o
f
 
t
h
e
i
r
 
a
b
s
e
n
c
e
.

c
.

T
r
a
i
n
i
n
g
 
A
l
l
o
w
a
n
c
e

T
h
e
 
N
e
w
 
Y
o
r
k
 
S
t
a
t
e
 
D
e
p
a
r
t
m
e
n
t
 
o
f
 
L
a
b
o
r

m
a
k
e
s
 
t
r
a
i
n
i
n
g
 
a
l
l
o
w
a
n
c
e
s
 
a
w
.
i
l
a
b
l
e
 
f
o
r

w
o
m
e
n
 
w
h
o
 
e
n
r
o
l
l
 
i
n
 
H
o
u
s
e
h
o
l
d
 
M
a
n
a
g
e
m
e
n
t
s

p
r
o
g
r
a
m
.

O
n
l
y
 
t
h
e
 
L
a
b
o
r
 
D
e
p
a
r
t
m
e
n
t
 
i
s

a
b
l
e
 
t
o
 
d
e
t
e
r
m
i
n
e
 
e
l
i
g
i
b
i
l
i
t
y
.

E
a
c
h
 
s
t
u
d
e
n
t
 
i
s
 
i
n
t
e
r
v
i
e
w
e
d
 
b
y
 
a

r
e
p
r
e
s
e
n
t
a
t
i
v
e
 
f
r
o
m
 
t
h
e
 
L
a
b
o
r
 
D
e
p
a
r
t
m
e
n
t

a
n
d
 
n
o
t
i
f
i
e
d
 
i
f
 
s
h
e
 
w
i
l
l
 
r
e
c
e
i
v
e
 
a

s
t
i
p
e
n
d
 
a
n
d
 
w
h
a
t
 
t
h
e
 
a
m
o
u
n
t
 
i
s
 
t
o
 
b
e
.

A
m
o
u
n
t
s
 
g
e
n
e
r
a
l
l
y
 
r
a
l
.
g
e
 
f
r
o
m
 
$
3
0
 
-
 
$
4
5



A
t
 
t
h
e
 
e
n
d
 
o
f
 
o
n
e
 
y
e
a
r
'
s
 
e
m
p
l
o
y
m
e
n
t
 
f
u
l
l

t
i
m
e
 
T
e
c
h
n
i
c
i
a
n
s
 
r
e
c
e
i
v
e
 
a
 
2
 
w
e
e
k
 
p
a
i
d

v
a
c
a
t
i
o
n
.

P
o
s
t
s
c
r
i
p
t

E
v
e
r
y
 
a
t
t
e
m
p
t
 
i
s
 
m
a
d
e
 
t
o
 
m
a
k
e
 
e
m
p
l
o
y
m
e
n
t
 
w
i
t
h

H
o
u
s
e
h
o
l
d
 
M
a
n
a
g
e
m
e
n
t
 
a
 
p
l
e
a
s
a
n
t
 
a
n
d
 
p
r
o
f
i
t
a
b
l
e

e
x
p
e
r
i
e
n
c
e
 
f
o
r
 
a
l
l
.

T
h
e
 
s
t
a
f
f
 
i
s
 
i
n
t
e
r
e
s
t
e
d
 
i
n

h
e
a
r
i
n
g
 
a
l
l
 
c
o
m
p
l
a
i
n
t
s
 
a
n
d
 
s
u
g
g
e
s
t
i
o
n
s
 
a
s

H
o
u
s
e
h
o
l
d
 
M
a
n
a
g
e
m
e
n
t
,
 
I
n
c
.
'
s
 
m
a
i
n
 
p
u
r
p
o
s
e
 
i
s

t
o
 
b
e
t
t
e
r
 
t
h
e
 
w
o
r
k
i
n
g
 
c
o
n
d
i
t
i
o
n
s
 
o
f
 
o
u
r
 
T
e
c
h
n
i
c
i
a
n
s

e
n
a
b
l
i
n
g
 
t
h
e
m
 
t
o
 
a
c
h
i
e
v
e
 
a
 
h
i
g
h
 
l
e
v
e
l
 
o
f
 
e
x
c
e
l
l
e
n
c
e

o
n
 
t
h
e
i
r
 
j
o
b
s
.
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p
e
r
 
w
e
e
k
.

T
e
c
h
n
I
c
i
a
n
s
 
w
h
o
 
r
e
c
e
i
v
e
 
t
r
a
i
n
i
n
g
 
a
l
l
o
w
a
n
c
e

f
i
l
l
 
o
u
t
 
-
 
f
o
r
m
 
e
a
c
h
 
F
r
i
d
a
y
 
i
n
 
c
l
a
s
s
 
w
h
i
c
h

i
s
 
s
e
n
t
 
b
y
 
m
e
s
s
e
n
g
e
r
 
t
o
 
t
h
e
 
L
a
b
o
r
 
D
e
p
a
r
t
m
e
n
t
.

T
r
a
i
n
i
n
g
 
a
l
l
o
w
a
n
c
e
 
c
h
e
c
k
s
 
a
r
e
 
a
l
w
a
y
s
 
a
t

l
e
a
s
t
 
o
n
e
 
w
e
e
k
 
b
e
h
i
n
d
 
a
n
d
 
i
t
 
t
a
k
e
s
 
a
b
o
u
t

t
h
r
e
e
 
w
e
e
k
s
 
u
n
t
i
l
 
t
h
e
 
f
i
r
s
t
 
c
h
e
c
k
 
c
o
m
e
s
.

S
t
u
d
e
n
t
s
 
w
h
o
 
h
a
v
e
 
u
n
e
x
c
u
s
e
d
 
a
b
s
e
n
c
e
s

(
d
e
t
e
r
m
i
n
e
d
 
b
y
 
t
h
e
 
c
o
u
n
s
e
l
o
r
)
 
o
r
 
e
x
c
e
s
s
i
v
e

l
a
t
e
n
e
s
s
e
s
 
a
r
e
 
n
o
t
 
p
a
i
d
 
f
o
r
 
t
h
e
 
d
a
y
s
 
i
n

q
u
e
s
t
i
o
n
.

d
.

R
e
q
u
i
r
e
d
 
w
o
r
k
 
c
r
e
d
i
t
s

B
e
f
o
r
e
 
g
r
a
d
u
a
t
i
o
n
 
e
a
c
h
 
t
e
c
h
n
i
c
i
a
n
 
m
u
s
t
 
e
a
r
.
,

a
 
m
i
n
i
m
u
m
 
o
f
 
t
w
o
 
w
o
r
k
i
n
g
 
c
r
e
d
i
t
s
.

T
h
i
s
 
i
s

d
o
n
e
 
b
y
 
w
o
r
k
i
n
g
 
t
w
o
-
f
o
u
r
 
h
o
u
r
 
p
e
r
i
o
d
s

d
u
r
i
n
g
 
t
h
e
 
5
 
w
e
e
k
 
t
r
a
i
n
i
n
g
 
c
y
c
l
e
.

T
h
e



-
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H
o
u
s
e
h
o
l
d
 
M
a
n
a
g
e
m
e
n
t
 
c
o
v
e
r
s
 
i
t
s
 
T
e
c
h
n
i
c
i
a
n
s

w
i
t
h
 
U
n
e
m
p
l
o
y
m
e
n
t
 
I
n
s
u
r
a
n
c
e
,
 
D
i
s
a
b
i
l
i
t
y

I
n
s
u
r
a
n
c
e
 
a
n
d
 
C
o
m
p
e
n
s
a
t
i
o
n
 
I
n
s
u
r
a
n
c
e
.

H
o
s
p
i
t
a
l
i
z
a
t
i
o
n
 
i
s
 
a
l
s
o
 
p
r
o
v
i
d
e
d
 
f
o
r
 
e
a
c
h

T
e
c
h
n
i
c
i
a
n
 
w
h
o
 
d
e
s
i
r
e
s
 
i
t
.

I
f
 
f
a
m
i
l
y

c
o
v
e
r
a
g
e
 
i
s
 
d
e
s
i
r
e
d
 
t
h
e
 
T
e
c
h
n
i
c
i
a
n
 
p
a
y
s

t
h
e
 
d
i
f
f
e
r
e
n
c
e
 
b
e
t
w
e
e
n
 
t
h
e
 
i
n
d
i
v
i
d
u
a
l
 
p
o
l
i
c
y

a
n
d
 
t
h
e
 
f
a
m
i
l
y
 
c
o
v
e
r
a
g
e
.

E
a
c
h
 
T
e
c
h
n
i
c
i
a
n
 
w
h
o
 
w
o
r
k
s
 
f
u
l
l
 
t
i
m
e
 
i
s
 
p
a
i
d

f
o
r
 
t
h
e
 
f
o
l
l
o
w
i
n
g
 
s
e
v
e
n
 
h
o
l
i
d
a
y
s
:

N
e
w
 
Y
e
a
r
'
s
 
D
a
y

W
a
s
h
i
n
g
t
o
n
'
s
 
B
i
r
t
h
d
a
y

M
e
m
o
r
i
a
l
 
D
a
y

J
u
l
y
 
4
t
h

L
a
b
o
r
 
D
a
y

T
h
a
.
k
s
g
i
v
i
n
g
 
D
a
y

C
h
r
i
s
t
m
a
s
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w
o
r
k
 
m
a
y
 
b
e
 
d
o
n
e
 
a
f
t
e
r
 
s
c
h
o
o
l
 
o
r
 
o
n

S
a
t
u
r
d
a
y
s
 
a
s
 
t
h
e
 
T
e
c
h
n
i
c
i
a
n
 
c
h
o
o
s
e
s
.

A

q
u
a
l
i
f
y
i
n
g
 
t
e
s
t
 
m
u
s
t
 
b
e
 
p
a
s
s
e
d
 
b
e
f
o
r
e
 
w
o
r
k

a
s
s
i
g
n
m
e
n
t
s
 
a
r
e
 
g
i
v
e
n
.

R
a
t
e
 
o
f
 
p
a
y
 
f
o
r

s
t
u
d
e
n
t
 
T
e
c
h
n
i
c
i
a
n
s
 
i
s
 
$
2
.
 
a
n
 
h
o
u
r
.

e
.

I
n
t
e
r
n
s
h
i
p

T
h
e
r
e
 
i
s
 
a
 
t
w
o
 
w
e
e
k
 
I
n
t
e
r
n
s
h
i
p
 
p
e
r
i
o
d
 
w
h
i
c
h

b
e
g
i
n
s
 
i
m
m
e
d
i
a
t
e
l
y
 
a
f
t
e
r
 
t
h
e
 
f
o
r
m
a
l
 
f
i
v
e

w
e
e
k
 
t
r
a
i
n
i
n
a
 
c
y
c
l
e
.

D
u
r
i
n
g
 
t
h
i
s
 
p
e
r
i
o
d

T
e
c
h
n
i
c
i
a
n
s
 
w
o
r
k
 
p
a
r
t
 
t
i
m
e
 
a
n
d
 
a
t
t
e
n
d
 
c
l
a
s
s
e
s

t
h
e
 
r
e
s
t
 
o
f
 
t
h
e
 
t
i
m
e
.

T
h
i
s
 
a
l
l
o
w
s
 
a
 
p
e
r
i
o
d

o
f
 
a
d
j
u
s
t
m
e
n
t
 
b
e
t
w
e
e
n
 
t
r
a
i
n
i
n
g
 
a
n
d
 
f
u
l
l
 
t
i
m
e

w
o
r
k
.

T
h
e
 
t
i
m
e
 
i
n
 
c
l
a
s
s
 
i
s
 
d
e
v
o
t
e
d
 
t
o
 
d
i
s
-

c
u
s
s
i
n
g
 
j
o
l
,
 
e
x
p
e
r
i
e
n
c
e
s
 
a
n
d
 
t
o
 
s
p
e
c
i
a
l
 
a
r
e
a
s

o
f
 
l
e
a
r
n
i
n
g
,
 
s
u
c
h
 
a
s
 
s
e
w
i
n
g
,
 
w
h
i
c
h
 
c
o
u
l
d
 
n
o
t

b
e
 
c
o
v
e
r
e
d
 
d
u
r
i
n
g
 
t
h
e
 
5
 
w
e
e
k
s
.



b
.

S
a
l
a
r
y

c. d
.

-
1
2
-

S
a
l
a
r
y
 
f
o
r
 
a
 
4
0
 
h
o
u
r
 
f
u
l
l
 
w
e
e
k
'
s
 
w
o
r
k
 
i
s

$
9
5
.
0
0
.

T
e
c
h
n
i
c
i
a
n
s
 
a
r
e
 
p
a
i
d
 
$
1
6
.
 
f
o
r
 
t
h
e

f
i
r
s
t
 
d
a
y
 
t
h
e
y
 
w
o
r
k
,
 
$
1
7
 
f
o
r
 
t
h
e
 
s
e
c
o
n
d

d
a
y
,
 
$
1
8
 
f
o
r
 
t
h
e
 
t
h
i
r
d
,
 
$
2
1
 
f
o
r
 
t
h
e
 
f
o
u
r
t
h

a
n
d
 
$
2
3
 
f
o
r
 
t
h
e
 
f
i
f
t
h
.

C
a
r
f
a
r
e
 
i
s
 
i
n
c
l
u
d
e
d
 
i
n
 
t
h
e
 
s
a
l
a
r
y
.

T
e
c
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The ousehol ,Apt2,1 iXfow
By HOUSEHOLD :ANAEMENT _LY(7.- 131 E. 2 N,Y. NY 22 24 4820

+Xig9cly 222321M tiPgr'cL_ote95'
OUR SILL (4 1322) IS -STILL IN C=J7EI:: ON LSEO5 A:.;S.H.Y AND WF
ARE C0t,;EINUING OUR EFFORTS 23 1: 22i OF FI;00:: SO 17
CAN EL PAS,sED. In adition to A3serb1y.ain :1,rk wh3 l_r,opoel the bill .
we have positive oc7m1tments rom :.3somb:_y::-,en Joseph D.:3w:: r

William Passannante (621-1), R,nrjel (72n5) -:-,t:even3c (78th)
who is on the actual Co=.ittee cn Zel.uor: B,nii Paterson (27th).
Pobert Garcia (20th) aOL :,:anfro_l Ohronsc_ein(05t0h), :enor Paterson has been
nominates by the Democrati.7 Libr ii Parties for the rt. Governor's posit-
io-. Assemblyman Passannnze an Zencitor Uhr.2nnten are woring with the
::-bers of our Com.mitee from th.:, iron Ooj.JH.

13 .7,711,11..11-TTEE IS NO LONGER MIE :: TC) 512'7:13 OF ME
:r-J.JSEHOLD EMPLOYEE. IN ADDITION TO 10 ORGAATION JhURCHES,
2O:.7IAL AND POLITICAL) WE 'rIAVY, NOW 115 ORGANIZATIONS IN LONG ISLAND AND UPSTATE

SW YORK. WE GO FROM MONTA'Jl: ( THE OUTER MOST TIP OF LONG I=Nfl TO TIlIl WATHR
,OY NIAGRA FALLS. SE ARE NOW 71Dr; 11*.^: YORK 3iAi 1 COM=TEE TO 1ll 375 HOUSE-
loLl) ::MPLCYMNT. WE ARE NTO: JST A N;C'.L A PFAL-Ti. IT W11L. TAKE ALL OF

EFFORTS S 3 DO TH:i: JOB THAI' WE 1111335 FOR OURSELYES. WILL NY,EDI AEL
OF THE SUPPORT TEAT YOU CAN 'JIVE To U.; TO HELP THE 01ER =.0,1D00 LADIES IN THIS
FIELD IN THIS STATE.

Our most effective way to ..jet our Bill cut of the .ommittee 13 by getting the
support of Majority Leader John Kir.1:t3n of Mineoli ;.'.1nnrity Lea Oar
Steinyut of Brooklyn c.nd Speaker Perry Duryea of Montauk. All of them may i.e
reached at the New York State Assembly, Albany, N.Y. 12225. ur Committee
been in touch with them but will need assistance from you.The Chairman of the
actual Committee on Labor is 1're5eri:.:k ardor of Gonva an:i may be recne
thc same Assembly address.
Other members of the Committee on Labor are, Gregory Pope(I.00,cport), James
Emery(Genesco), Frank Carroll(RocLester), Frank Soland(Binghamton). Leonard
Dersani(Syracuse), William Sears
(Woodgate), Clenn HarrisCanada Lake), 121.11.

will bring Birthloys to:
^.3

Andre,/ Ryan(Plattsburgh),Fred Siel
(Netonvilie) Suchin(obbs
Ferry) ,Manuel R..7,-nos(Bronx) ,Fran
Rossetti(Manhattan). r:dward Amanri
(Staten Island), Herbert Miller
(Otreens) and Martin Ginshery(icks-
ville). They also can be 1:cachet at
the Assembly address

If you knc4 any organizations in the
areas of the representatives listed
above that might be interec,teO in be-
col:sAng active members of oar State
Committee on Household Employment,
please send us the name an3 address
of the organization along with the
name of a responsible member.
OUR COMMITTEE WILL NEED YOUR CONTIN-
= SUPPORT, DIRECTION, INYORMATION
AND EFFORTS IF WE ARE TO ACHIEVE CUR
GOAL TO UPGRA::E, SIGNIFY AND BRING
STABILITY TO HOUSEHOLD E5-IPLOYEN-2,

2

L1T:DA COONS 3

13177ALA:1 SLa'IN 155 "

OPHELIA 5I3313ER0
JEAN F1';RGUSON 20t:1
CAROL COONEY 2C"
Ia MAY it will be

AT32Y CROWDER 2
nl

LUCILLE LEWIS 15
th

ELLEN FELTON - 20
th

GLORIA PUGH 24th
FRANCES 25`"

CARDS FOR THEM MAY BE SENT TO T:iE MAIN

OFFICE LOCATION. We will for4ard them

co the right t_rson in case you h7..le

fozgotten their boric aliress.



't); oVcjj

I. MAKES GOOD SENSE TO GET ON THE
LIST OF 'BLACK .LOLLARS AND

SONSE'. This is a very, very good
o'rblication of t're Harlem Consumer
refection Union. All that you have

to do it to send your name and address
tc: them at 179 West 137th Street N.Y.
NT 10030,
fhe paper has articles about.:
1-Labe_s(what they do
2-Federal and other prograrhs to od

jonsurer
-.!:.PECIFIq companies that_ are not

3 :,I0
concerning ',urch,:sing

N:T, :2FY::CI:IVE ACTION ON iiry
C+SMP:_,AIN2 CALL THE7', AT

.76, 1100 Ext. 35
even have to say that you

on to get good service)

HS!':SON, a Soul Brot!-ler,
was the me:,,-bar of the AlTirl
Leary party that actually placed.
the .;tars and Stripes on the

NORTH POLE.

in Nove7The:' 19&9 the U.S. ::ept.
01. Labor eased restrictions on

imp-rtation CI foreign
ho(Ise:lold help

LIU
',:LMW21g1:13V

THE PARTY TO CELEBRATE. THE START OF
OUR THIRD YEAR WAS A GREAT SUCCESS
DUE TO THE EFFORTS OF OUR TECHNICIAN
CO'1:.UTTEE WAS COCHAIRED BY
LILELD SUPERVISORS JOSEPHINE BOND
BERNICE GOU5E, Members cf the Corr nit -
tee were:
.-ean Ferguson, Viola Chandler, Doris
Mc Neil, Emma Miller, Lillian Riley,
Eleanor Stork, Mary :Jones, Rosabud
W-netsrone, '_.cis Hamilton, Vinnie
Thunond, Edith Tvibb:o, WIlla Sellers
an. Frances Cornei)Issen.
o. .7FRYONE WE0 CAME E-NJ YED THEMSELVES
because Party Preparatiins are one of
our strongest sults.
THS NEXT PARTY W_LT, BE ON
MAKE YOUR RESERVA7.0N NOW.
Mr, and Mrs. Th,71.,_is Collins (Custom-
0r7) ai came arl enj-,yed themselves,

;JOIT]
tilt

The ranks of our c=e:lent
TECHNICIANS were joined on:
MLIch 20th by one of the best
graduating clases

GRADUATES .,ER..:
VIOLA CHANDLER, SAMMIS
JULIA i-OMING'21, YZLION,
0L-,N FLRGUSO:Z,
PREZA1VIA GOODSON, LOIS HA.MIL=,
SALONS HOWARD. MARY JONES,
FRANCES LASTI'T:UE, LUCILLE LEW1S,
DORIS MC NEIL, E= MILLER,
LILLIAN 1:I0 EY, ELEANOR STORE
and MARY TRIBBLE.

Y,S

C.DMMENIS ON 17.-1 1IS:? TO ThE HOME

OF PRESIDENT T::::',ODOEE ROOSEVT

There were :7:-..ny pictures of him in
the different uniforrls from, the

Cuban War. I 31i2otly adire a pic-
ture with 4 or 5 Ne.:ro :0;: In uni-
form with ",,

It was eery ex:iting to an to

touch the it ..:h34,
President hnl the lane that usea
when he was Asst. ::.ecrt.!1_,ary cf

t'.e Navy un:aer Presider:t Mc:Kinf.ey
CELESTINE 1.7r_AY

The feeling that I had ..,as like
stepping into anot:-.or world. It
was as t11oug'-, I w:as about to see
a member of the family.

MARGARET ..,,t,:PHY

The pictures, gas antiue
furniture, draperies sitting
room were very bea'rtif',11. The room
that interested cc the cost was the
room where be was born.

MADELINE

SUE 1,T,SION is recoverin-: from

an injury.

MARY JONES deliverei a biby
for a neighbor on t. steps

in her buildtny.

JULIA CHOW YOUNG too a trip

home Trinidad on a well de-

sQrve:t vacation,

612 {ACP#J Cttc12h
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-Ej-ii`s is a N.Y. State Program to
help Hign School Seniors and
Graduates enter the City Univer-
ity if they lack the Grades and
(or) the money. IF YOUR CHILD
OASRC ANY HIGH SCHOOL DI-
i':2 G.:;NFRAL, COM-
MERCIAL, VOCATIONAL CR EQUIVAL-
:.INCY) WITHIN THE PST 10 YEARS

(S:-.) MAY BE ELIGIBLE. DO NOT
OUHH T:iAT -THEY ARE NOT ELIGIBLE

Cir,T APRI.Y, Let the program make
h ' e2.t.ijUh

L7].il0 is admitted to the
and meets the en-

:ire:. ants for City Un-
-ill be admitted to

stuj,?nts (jet FREE BOOKS
ND 'HER TUITION. DEPENDING ON

rn E141G,T.BLE TO GET
HP 20 WEEKI:1!1!

,:tuAents in the SEEK Program get
5 yt7ars in which to co-nple'L:e 4
/(--;r of college work. In most

ti: program Is better than

.APitICATION:l, FOR Sr MAY BE
0011 H'! FT).0M YOUR HIGH SCHOOL
GUIPANC:: CONSELOR OR FROM THE

CE!::TER IN YOUR COMMUNITY.
1F YOU ARE NOT ABLE TO SECURE

1:0X EITHER SOURCE, GET IN
TOUCH WITH TEDDY FOY, ASST. DIR-
ECTOR AT 254 4820.

lOTS YTS COLL2:GHS :N THE CITY
SYST....M ARE:

To;: Colleoe (Sueens)
ueens College (lueens)
D,:nter Colleue (The Bronx ad

Manhattan)
City College (Manhattan)
Lehman Co:lege (Manhattan)
,3rooklyn College (RrocS<lyn)

TWO YEAr:'. COLLEGES IN '[HE CITY
U NIVERSITY SYSTEM ARE:
eensboro Community College

The Bronx Community College
!:inhattan Community College
N.,C, Community College
K ingbcrough Community College
Staten Island Community College

I": TOUR CHILD IS IN THE 8th YEAR
APPLY FOR THE COLLEGE. BOUND PRO-
c":RM NW!,!1!!!!1H111111111111

Graduates of this Program will
be ATYIOMATICALLY ADMITTED to cne
of the 40 participating Colleges.
At least 24 High Schools have
this program, Check with the
Guidance Counselor that is re-
sponsible for tte 8th Grade for
the name of the High School that
is taking part in the program.
D 0 IT NOWI," "
IF YOU hAVE A CHILD IN THE 7th.
GRADE AND WOULD LiRE TO TAKE OUT
SOME COLLEGE INSURANC.:: ;D:TE NO
COST TO YOU
1-Place a circle around the
month of SEPTEMBER

2-in September GET AN APPLICA'2IcN
for THE INDEPENDENT SCHOOLS
TALENT SEARCH PROGRAM from the
Counseler at school

This Program places 8th and 9th
trade G>:aduates in -tery highly
rarod and selective Pri%ate Prep
Boarding Schools. This will in-
sure a good college preparaticn
for your child. COMPLETE FINANC-
IAL AID IS GIVEN FOR ETCH, BOARD
:,NO TUITION. THE VALUE IS $2 500.

Private Prep Schools have better'
teachers and smaller classes so
that tle student learns more and
is given more individual attent-
ion that is given in the crowded
Public Schools,

COLLEGE HAS TO BE PLANNED VERY
EARLY IN THE LIFE OF YOUR CHILD
AND NOT IN JUNE OF HIS SHNI0e
YEAR, PLAN IN TERMS OF SPECIFICS
NOW. FILL OUT 2-7PLIOATIONS FOR
ALL KNOWN PROGRAMS AS SOON AS IT
=POSSIBLE.

If your child is in the 11th or
the 12th Grade they can take the
SCHOLASTIC APTITUDE TEST in MAY.
IT IS WORTH THE INVESTMENT ON
THE PART OF ANY PIRENT, TOO MUCH
IS INVOLVED AND SO MUCH CAN BE
LOST IF A CHILD DOES NOT HAVE
ANY GRADES TO SEND TO COLLEGE.

HAVE YOUR CHILD TAKE OVE: ANY
SUBJECTS THAT THFY MAY HAVE NOT
PASSED IN SUMMER SCHOOLI1J11

, 1
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A STRONG COMMUNITY ORGANIZATiON
DEDICATED TO SErNiCE

--------- --
.ELHA1,1 H r,RITZ

FP LGIPVIT

ROPER'?" 1AGG1NS

Household Management Inc.
131 East 23:.:'d Street
!ew York, New York

Ecar Mr. Foy:

2230 61H AVE rt,E

NEW YORK =27
666.6920
666.6922

April 10, 1970

I should like to Lake this opportunity to once again thank you
fc the extended tour and the delicious luncheon at Household Manage-
ent.

May I say that after having visited the program several times
and makil'g an evauation, in terms of recommending ladies from my com-
munity, I was pleased and impressed with the high standards of your
Organization. I must congratulate you, your colleagues and the patic-
ipating students who have done so much to bring about the success of
your program and I hope your success will continue to grow. I am
proud to be a member of your committee to improve the status of the
Household Workers. Concern for these workers extends beyond those of
you that are directly involved in the field. In my opinion, it is ex-
ceptional for an employer to actively organize and push for the mini-
moT, ;cage coverage for all employees in his field. The training that
you supply will enable many more ladies to improve their skills so
that they will be able to provide better lives for themselves and their
families. With increased skills and incomes, will cone the stability
and dignity that is among your goals for the occupation.

May I assure yo;:, that ray ol6anization and community will continue
to support you in any and all areas that are beneficial to our people.

RLd /ws

OUR OUTSTATION IN CENTRAL HAR6E10,
IS Al THE NEIGHBORHOOD BOARD #4
LOCATION,

tVery, rely yours,

Robcrt L. Paggin
Executive T,irector
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Uncle Sam Puts Up $$ to Train Maids
By MARTIN CifftSlIEN
One of the plahirms of

Ai\ hig an iitliuri.
i'7aliitaaldi ."e

Art thr- a miry
!unmans, the mw^ dift;cult
it is for La et,iens to trod

tri,..;h10 that heinia,
A maid 124 demramng In the
flea Of 50,1t/y and no one
wenta 10 do nr,',1e11714
chores It she doesn't have to
- Including bousetvi,:es.

In this courtly the situ.
etion has be,nort e so serious
that 20,4:XX) tnieign g:ris are
tetrtc Imported here each
yetr to work AS rnsids and
still there aren't enough to
go around.

It hao been estimate-el that
then( are five u.ation n'o'el
joiis ,,vhc,oh are going abeg-
gmp ihrce are only
ore gicisi to LP,
tern.

SI nova the fedetal goy,
ernrnent b,a,a become ,.in-
cerry,c1 about this sitilati,n
and oepped into the picture
I the tune (if Si 5

The government has diva
dad this money sn,o op
.seven cdikani/a11,rns around
the country and trild thorn
to f'nd ways to pet pea; ie

uork as maids and lake
it.

Here :n New York the
man who vkall be charged
with the mission of enticing
women to enter the dnmes-

11, assistance pr,fessko is
aid M. Illaekhoft

heads R training Ken;
rolled Poausehrld Montage
)runt ti,c.

Blackhoff has been wlven
$.:166(010 giant from the

riepartment of Labor
to f;fre nut Ft way In the
nest 1.5 rnanthF, In upgrade
the lo:oestic service fold

'We are not ,rying 1,
keep .foregn girls out
thi, ft-1117;11'y," said A spoicf a-
Toon fear labor Depait-
rneni, explain, why .such

large grant is being cf-

feted.
"But In our economy

there ere mary )ens
able and many people look
log for work and tee woul,i

I e,
103

1,ko to brrig the too te-
pefher," he said

It A AI be fii.ackhoff's
to a id dignity and cio,11"A;1,'
I' e, image of the hou,r,

s.Ttant So that st,e
1,4c upon her woilt cc nn
diffeient than that pe,-
(..cirod by any other per-
a ii any field of unciriay.

'If, do this, Blackhott Is
sa t.;rg up a school for
maids in iinkilm.an Manhat.
tan where students v.-111 he
t;3..red in asserted tiausr
1. Id anti s at a slatting
SA la, y of el a v-et
duel by the federal gov-
ermoent.

Following ten weeks of
basic schooling, the &rig
'Ailt spend the rest of 01"
year as on the Job trainees
with rrivate families.

Plarkhott believes that
improving the Image of a
maid Is Simply R. matter of
grand public rrlation,c, train.
ing and business manage.
nicnt.

"After ell," says Blark
hott, 'Playboy bunn.es and
a' rano stewardesses e r e
nothing but valtretaes.'

,1121111,01:11INIMMm...-_,111NUMMIla
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FROM 17 TO 64: He dusts off a

maid-to-order plan for domestics

Hy VI R11
1., f ol 11,s.

1-{}% 1 federalti
F f :, -1r :,d pr, t train

be.ta, 1,re
a io, ; rri rrtet the
stidey d rt rr A, rncrs at
their s, 'I r East 22nd
Street

The pdr: giser. by
Ifoasehr Management Inc .

a :New orn frrn establlefied
tf ri) federal grants total
lIng: some 531.0 190 to tralr,
women in the dr meotrt S11
en( es

The feddr1 ...t1 dies are
part , a 5 n, n grant
given b. 1, e 1.1t oartra nit f
1 ah, r and Ili partmcrt r

I-Ash afaon and Wel.
fare t' seven (rganL/311,)ns
across ice to. rirs. each
charge arch .ryrr4 'at a dif
ferent aspc,t of nou,i hold

and Fla rrr ff t
if Mil, runs ."X r, Err'

sate acre, s la'): ?r, hre-
pan 1rd r
22 rt a Is TA f , aC

^ 1 r .r ,7' (!,
s:gn- 1 t , r 'rr r
stu tr. r i ; I

cialized domestic chores
is vein roroutri give them pr,-
fesstonal standing and compe-
tence in the .lob market

Bat the most interesting as-
pect of the Blackaff program
is a guaranteed offer of ero-
ploment to his students

1 pun completing the ir
taming, KackeIf said t".,'
women will he placed on his
payroll and assigned to jet;
Employers will. pay Biaeknff
for the ser,ices.

Even if no work is a'sinl,
able, the women on 31a3koff's
payroll will continue to re-
ceive salaried add other
fringe benefits normally
available to ernplos es in otli
cr Industries, including a two-
sseek paid vocal:on

Ti- acb.eve this, Black.',If
has already set up as employ-
er pool for housewives in the
NeW York area in search of

Must of the ssoroen seCking
domestic help he said, arc
teachers and yolrog pre

send's vuth inridren wo,
sould to return io

one ,equirerrert r lade of
p lent s. ctrp-,et--

',Cr) ir, dr-tr

it the pr blerns cfter, eneoun-
tuned between rnalds and
11-ruse,ses an] -ss tn, re
seise them.

The students Bra: tuff's
pr: gram range in age in. tin
17 to 64

Mrs. ialadvs V Waller, a
64 year -old s io, w 10;n:',1 the
program. she said. so ant
could find steady, year-round

or k

always worked with
I agency but its riot as
ady as f Mrs. 16fai-

rs expla,nA

A rel.grires sa, man Mrs
Walters wants her Stife;dys
off and We,1resdly e.erdre's
too so she liar' corP.n
play the organ for her slcir...1

Another student, Mrs 1 ec
O'Brien. 52. of 1-Inxiklyn SL,1,

a housewife all her 'rife and

rrals,ng f er first ric,, pi
Vu ss,erking world

61,,, decided to seek
r:ant after 1,,,brIrrt f.

1"11; 3
1', ri a (1,

r 211 \ \ ti A r,,",

1 haze n,r in:Idrer, and I

in t:.e dumps. 'f'fos sch,e% l,,5
given me a IN :V. cIL

C'Hrdtd -aid
re.her agencies that 1,,r.e

reiersed grants to train 1
mesne soryices Ore the t'rbriri
1,e ai;ue f Nashingtrin, li t:

111-..61id s scr. or-
n ir, P!': ',adreihrtoa:

the i.:thr :r I..r:.!atI r et 01

}htorrOer Et's th,e WC A of Chi-
\: Service

Club of arci Kansas
Sr.,to Man:.at-
tan,



WOMEN'S UNIT
EXECUTIVE CHAMBER 6TATF CAP TOL ALBANY. NEW YORK 1222el
VO' I No 10

N EWS May

Household Lmplo meta
Training O(kred in ),I . C.

N,: Ylk in r 0 1 n[ n s h 171 1, 1.
111 11,0' .1..1 cf111,1 o rnr nt 11111- n

1,e 'n,71
,11,1 r ite1t '1,1,5 n,11.... 11 pl \LI 1) n

I:11 114 Act fur.r1. 11111.11,

.01 -h. 1,- :7 , r,,nL 1 .117 .1,t ; 7n 1,
Aran ,etc. 1-1-1 ; r m ,r1, he A,..7,(i7 7 fir., 7

1 717. 1...t n
ts. ,Ht i';'.41-7, I P.-lot, 7.1r,
M dt:vit,r r f 1}-t, v. ti nil C,

NCIIE), Anel I) 77-17 (117, 171C7,;11.

s;c rh litr» m the NCH"; 1,re,i1ent f the 1`: LH' ,1

Negr, T111.11

F: tch .1 the n Cl! nt ni
). .t-}1 01 in K,n. Ind N,

.1-7 1 t,:nr, nere: in.z.itt,1
Isrects h ,11 nt The

1.1'1 fr,,M .

Key ..bjecti the i 1-cL he to detC-11r.1
-. how h19.011, ;.,, pr e s rni,2,141

tyl 11:e CM111IN nit T11 .7 le .171.1 1777,4. iihr

(70-711,1177711.

h777,V how ch rce s much i e 1.111pi ,!
In,' CM, 1:411-1 fr 11Idi 71:It t th e 7,

.117. '.7.770(e{".

fte eet.v t h j 01%, ,1,

11r, IA 1, 1. t do
1-{7Merl r.1.1" A tr-1,,,11.11 1

1 1..t t ; tl'fnr Ckin 1c11, rn fnl
p en 11,1e t , 1 1,

help t1.ey r.rr 1 in 11,11 .1- 71',7 rn:L 7.7.77

f

I 1 ICI A 14, 1 A A .L'

1111. f 1 err , 1111ti.. . :n 1r n1

1,Ir 1,11: IL,' .1

IL-, sr. Ein 1,"1., ' 11 '7. '17'. Y.. k C,'-, 1,1

N1 n F 1 1 11

.11,d 77 :1. 7,1, I 1.g 1,rc, ii, ! ,1
1. 1. 1. h

01 I 7-7-4,1"N.1'.. 1,, 7 7h .4. 1 72,7 h

'0, r ae ,1 4-1,, ", .1.1. I 17. !, 1 1, 1

c T: :t 75}77' J1. 11. .el',

.N,A CII1. 11 11n, ,1t L i I j h F
2 ?:1 517,1 rp N1 11-1: C ui n.

1 , r 1(15
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MAID IN U.S.A.

Federal $ Used to Train Domestics
By MARTI\ (iFRSIILN

A fir;r1 r',..gr yr to ttt,..tr,
worftmt to he tffattfs },ei.,,o! here
?.'esterd w:!1t a cot l,tatt p,ttty served hs'
the st,t(1...nt '...,t1fto-s at If rtr
School on East Screed

The party w35 given Iv Iloosohold Man
agemr:rd Inc , a N('S.: fork fom established
throutz) federal grants totdilirg, sr)me
$300,000 tf, t!,cc) sr, ut the dOrT117CIIC

SCIf roces.
1 he federal substfles ar^ pt..f of a :SI 5

TnIfton won 1,, !he Penartment at
I abor cm] the Idip.ir,,r ry, rif fied!th,
c.ttJm and Welfare to ;.c n organtiations
across !";e charged with
trying out a t',ftt Not ,,p. t hoy,cehnIci
traintng,

FOWARD ACKOf pc,,tdent
runs the nrrly prls Arr, ageny,,

A federal grant 1-f gen his
trngl r rra,ds, two wre',,s

H<,. If, v. e.r'n irrt it de,.tgrf ft 11

teach r ,,tudrt-otf. 1. w !it
form spet rthred direst hntrt thy'
would l ss fdern privfcs,,on. st trf,fate and
com7sctence ,n the ioh market

Rut the most interesttr,g, ?sue( t the
Mackotf ptpgram i5 a pttitAt'Iteetti offer of
tmplcyment to his studerds

l'pon romplernr'g thrtr tra,rtnp, ttlark-
elf said the ware:, s ill (q1

vroll and as.ftgr.rd to, 1 .,,.in CIS
will pay P',11-1'ff !)-A es c ii n,

I.VEN IF dt, asal:ahfr thr ,or
en e., filackoff's p av t.,t1 vtt11 t ,ntinue in
rf (CRC salatie! and ,,ther fttrge herefitt

cmpl-vcs m fh^r

ind,tswes, inelud!ng a two-week paid va
,etor

d hies this Illackoft has already
t4... are empd'tyer pool for housewives

in the area in search of maids
Most ,1 the women seeking domestic

help, he said, are teachers and young pro-
fesscinals, with children, who would like

retdrn to work.,
One requirement trade of potential ern-

pkyers is that they ettend setninars
the proWenrs often encounterel he-
inatcfs and housewis es and how ,0

trdolse them.
A,c students t-a Bdaclsoirs program

ralgz, in age him 17 1 a .4

SIRS. GLADYS V. WAUTIFR, a 64-year-
old widow from Harlem, jo:ned the pro-
pato, she satn, so she could find steady
ear 1 ound work

always worked with an cgency
h it tis rot as steady a, I I:1,e,- Mrs
Wafers esplatred.

A religious won,art, :'irs Walters Kants
cci s c,If and 'Vednesday

s., see 1113) t',1(M1)ue 1(') play

the organ for her r thwth
Anothrt sto.1(1.t Mrs I ce atir;crt. 52,

of isrotlittyrt, was a housewde all her tie
ts r,...slocg he, hest mote Into th,

u, rktnF wit id
-hr dr, ,de-! sreit rroplosment after

hci h,osl,ard he, are pact tally chsablesi

following a stu4,e
Whin you're a housewife foe '20 yet,'

get in a rut I have nv children and
I was In the dumps Inc , school has
green pot a new fq111nok en 1de," )',1rs

0' Brien said.

IMICSWINIIIIIIIIIINIMMIMPIPOR 4. 10 0,4, I

Lk-)
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New Schools, Agencies
Aim to Boost Service,
Pay of Domestic Help

Ant ipoi erty Prcgratn Vses
Merchandising Techniques
fu ii {1 Temporary Positions

1

I Hot hold le operating an grants of $21S,000
from the Labor Department and $64,000 frOnsHgw. The project's dadinar And director, ltd.
ward M. ettackhoff, gate a .15,000a year salary
from the Government. Hut after a 1bmonth
pilot run, Household Is to be on Its own with
Mr. Blackh,,ff taking over as owner and proof-
dent.

'The first 26 tratnees attend clams in
Houeho,d's ontica-clusroom, which is fur-ehe,i as a house. They get regular Instruction
from three college gradurctts with degrees in
hones economic's, two c4 whom hold New York
city teaching licenses, Lectures on nursing
rare and other subjects on the technical Ede
are delivered by outside pro!eattonaia.

While particlpallng in the 30-week training
program, the women receive a Stipend

;

s.1,,e, varying from I mint:hum of 640
Sl',A SS a week for each dependent child

up i, 170.

By JOHN 4, arms
Brat! Frperter of TIME V(ALL 8714Z,7 14,t rtNA1
NEW '/ORH--eisuaehold helpwith Govern

meet gotng professior..d.
A e: noel of cooking, cleaning, sewing, shop-

d Nu- ping 01,1 other domestic skills has opened here
,of by ti nein household teehrdelsne" for the tempo-

And rata dome ',tic help market. Seven similsr proj.
sets epon-aced by the ti S. Departments of

fee of Leb...r end Itealtli, Xdocritior, and Welfare, ere
on to under way In other cities
coon, Hoirohold Itreirtgernent Inc, the New York

Nu- pr)jcci is deelgoect to evolve into a private.
Ithirg nonprcf,: ernplm,- moat StrN'ICC It illustrates the
s and AdmIrt.,ration s new approach to Involving
lend private' enterprise tel antipoverty efforts, In 9'1' A

ewes ;-'h trsinlrg
Mons, imernpl..yed women, herf.illy
ris of "wth eJr.ign .11.c/elfin to reel merits am,
ltinlY (medicine lal)ele.- are berg 6c-hooted in tA.l'
laket -ranging from lettrirn-rleiner optestor to
tartly ctWr1 care :he Idea et to upgrade /on.,
freed sense of., a serntekilled cattirg,
loon .,,r14,r' A rqtes while eeeurirg three "..e
tgher ens other benefits, and top a Jr
n tem lt R." A o,ehold help,

r acIvertiscd in c,dchy '
oirg, A {:1 I r r' than t 'nose ,,y to 41,
ente.,3 A FrpeetAl.- for t
Iotte'n krs r- ,replete core re lh tor.e srd +

ate of T al;er the ness tFtt"
tut ro, c-r,per. d with s A

div A 1."Ad t'y ti t, p. CAI ftrt v f.,e a,. t I

he'4,Pr Hu,
It-en 1.e:pfr };et tikes MO, M lt,p

! t decor of t', /.1"r.tr ,`',*par,
, pesorre Ode mr),1-k-o+r-1 'r-+

A., 1 .tt ",
e.

l
, a' I 0 r

't t xr.. P. 1 .1i f Ifr,, y rlr cr,' r .arr
1 r A " tot lo

r r. i *.;) t'r 11-r,-,-,' t l . t 'r+11

re' if r ,
A } ,h t., InclJte : pr' , ,,,,

Mr. Ellackhoff. who hes run other emplcy-
ment trrvices says he has 130 clients lined
uho have promiaed to employ Household Bred
uates. He's counting rnafiriy on temporary, one-or two-day jots because, he says, don't
think the market for people who CAA sfford.the
nerore for an entire week is very large." Hut
he's confident clients will pey Household's
higher rates, "You're not getting just a cleaner
or a domestic from us, you're setting a lechri
e'an." he ins'Ats.

The workers will be paid at a rate of 100 a
week. $14 alrovo the prevailing rate for domes.
'Ice. Mr, Bilickhoff says. In addition, Social Se-
curity benefits and workmen's compensation,
1,1...available to :nary domestic workers, Would
rA1, }IOU:4410AI wage package to about
t rek, he *aye. Moreover, Household will pay f

its emplol fa) for a 40-hour week, regardless cf
how man! hour* they actually '-.Mk in tares of
ructuating demand, says Mr, Slackhoil,

Nr"
T

ashington Win
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U.S. Puts $1.8 Million
to Upgrade 'Maids'
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School io
ease

sh :rtag
cif maids

By Martin Gershen
N.(mt:

A F EDER A LLY subsidized:
progiurnme to train so

rra,1,17,

.v o.m 1

illen at maids, officially
11:77 t O; laced

opened here this week r..11 .or

vt4,17 a cocktail party .7:
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This story was sent out
on the North American
Newspaper Alliance
Syndicate.

It appeared in this paper
and approximately 200
American newspapers.
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\New York School Opens
Maid Training Classes

By MAR1IN
NEW YORK, ,NANA. A

federally subs:d17.ed progTam to
train IL fit ns tral,k. (axially
opened fif.re I ill 6: oiib a
cocktail por:y scrved he s.u.
ecnt dome,:ic their
schools.

The party s!..rs Cuss" by ilosoc-
hold Mana.:1[7', r4. Inc 0, TI C iv

firm crC.fh,c1 .fh. frffC1 ;11 grants
S.:f1)0.1)0.1 fo train

,A °Men fi sc.crr:es.

Id:, ThIlica (cant
The federal .,..!hs.d:cs ere part

o! a $1.5 tr,ILoit ,L,rant
partmort o; Dcp&it.
mrrl. ot acid
SVci!;arc to SOCHI (11:o-7.-a'J,TS
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WOMEN TODAY

Housework
gains
status

fry ittatit5o Hoffman
New York

"Daisy Ladies- they are called. At this
some two- dozen of thi_ in are learn

ing to Le, i,ot "id-inncstics" nor "maids," but
"hrosetin:d " After they finish
their 10.w( ek they'll get a
diploma, an ident,tii 414,11 card, a daisy but
ton, and be all set to ken p house. Your house.

This new breed of h,,i,c101,3 help--trained
to empty Val. diirri 1.1(-,ilxr bags, respect
otter bric- a-brac, and run
leige :,/A In none but the

r eo. e 1", r1r1111111 of $80 per
d ('L. ci v acation, plus all

t iris usually enjoyed L..:
i States

,c "e image of the houst
I lc,png Ceti-vise the

t. it;a,,lc,AT, Lead of the
7; iivring pro.

I f

4'0

tiOSION, I J111

gram now operating here with federal funds
and in cooperation with the U.S. Departments
cif Labor and floalth, Education, and Wel-
fare. This program, under way in an attrae
live househo:drnimagement center, at 131
East 23rd Street, is one of Six similar pilot
projects in Boston, Chicago, Philadelphia,
Pittsburgh, Alexandria, Va., and Manhattan,
Nan.

pi o!cots Were developed by the
Committee on lieusch,3:d

if succe.,sf.ii, will be inudels for f,ir,rier
tra,ning pco}c,t, air]
across 012. u.eir,!:y. :um io,+. oily 1,
tISiri V", ,e71 are re,,o;g tr.'? sr',
CIllp'011itl en, oHare, te.it to upgiaon
houscholUenip:ny merit standards, as well as
the cippoitunitici, It is to Ozing r iei.i.r.ty and
dignity to i.,oniie'.nt houseLold worker s.

I visited the' Daisy Ladies one morning to
1.1.d thern g the difTerences between
vnr ions 1.110.' di a per y, and iipholslecy
tWets ar.d to (lean R1i,"1 care for cash of
the rn. Trn inning includes grooming art
selfuniprovement, home management, fca...-1
prepaiatiori and serving, cleaning and Ision-
dry,and the care of the elderly and children

Mary Louise 13opp, who heads the training
program, engages outside lecturers to jive
talks on topics ranging from flovv'erarrang-
ing act plant care to how-to-packforrnov
inc. Th,se supplement classes given by staff

l?!(,,111StS
Or.,: p.4-11 in the class, M-s. Lee

cfno thn th tlas
slie tan t,crfe. Ii, foid a

Oat She hiss Ferr
o c ; hcrs but is d l Ind
v1(11 oil 1.1-1-i17' iK ith,,,e1.1

c oi *Tye teen ker ping h-o:e,
for iris' fan,11V f,r 20 years a-d re er lore v
noie ,ein so eie.y thirg, I cod: I !Car..

Ctrs ',Tss not Ynglc,s. « i.e' er.roller,
r. 1 hadn t dine aey i.E;1 Vid 'xi ! c.
f' ie t ei'AtISt` al's ass 't,gt

glindo lt,. tt,is 't.,:f
'1 iti' ii! r.! give,: o a

I 'at ri.e of toeni I fr,1
rni ,41E gii'' Pr chi - hp4±1 (;i 1,it: ha I

d .1, .1 fdkt. C' ,%tc
d ! d in, .,t .51.1; j e. std

),(1 'op Ssiii:11.
111' Olt tl they pill to

1 .1 1y ilk w-e' e0-1 Me, Agement. . e,. k)
'11 :tit as ragr1.t for th, in. TL's v,ll le

in (.A' 1",y fashion, and the house
will to I by this rias.iagetrien:

loan:1p Mir t company will pay the en
,ris.. and vini take care of all
r 1,ot ng fo cial Security and all

1 I 1

ik ft o t is nIT the
g It sci.C4r1 to the be

inf. of a good t g together
of t,rt,lP 54 to r.ecd household

',he C`tiS.11 x,1' could be thus

*.....erNeeeeeeeeeee
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Housework Gets _!Niew Image
Rs F,1 FLY\ 1110MA

Nr4 17:d. ( I I1

tto- ttri 1 her I:, 1' .1

rt _!

.I', Al /,'1.ICI1'11',1 r is a pilel pr-roe, t
H tH. l itrlrf..ntr,.e,rrt (11 Lerirr-rr. ',tali 11

( fr.r i r rLr is

itlac-1,r1f. a 11,e:dr-old veteran Ileni5,ehold employment
terru I Li. rf successful. the sponsor of a nun,
bit- rf Si !, in ian,or cities throughout
1n.e cr-omit,

Apot.-,. :el:. 1.1) ./11111.1 In 'Oanpr-vrer
n,r -- 1-: , Lon .1-t funds been earmarked r,

f Hill prr..o is fialomg for about o

.1.. in- .o I. New York. Philaclelplii
1. a ManI attan Nan

11,11
1 li1.r. k .ft e

, F Lilt and
, ,i1 second to

io ....ages and onking (cndity.ns 11-Lit

di.zr,iti. and third, to change the attitude of cid-i, in fl.e household Reid

1lIe entire priog.iarn as I see it, functions by ir-
bie of eentr,,titio.n. There ate millions of jobs going
unfilled in ih,s coLintry. thol.,sinds of pro-
fe,Fional people are unable In go te work becau,-p
r to. ran t indisiduals to manage their homes

fir tl.oir 1.11:Idien stile they are at vo,k. At tie
am tors. many thousands of unskilled people :;re

1.1,f _ urns could easily trained foi

I r 2 -;,!,-4.! 144 b be fact that the
1,. .n sr-sor.S rife
he F 1,, ! : 1111. 1.111111,11, n fe I

crc,t t lila:I.:off

Is: III I II:f,,Ye,11 HI3Ckoff / e i /

rr-,1,. 1,10 :',1/1,U1)S first the people skho are handi.aiiiic I
t inadequate skills and training. and FrUild the r
pl. sirs `,41',7 are handicapped by a poor unake of tie

a:d- rr dorretic

Ti carry out the second, the education of em-
ployers he plans to conduct seminars and special meet.
rIg5 at the flcusehold Management. Inc. offices. Plack

off noted that the offices are open In the public ever,
afternoon so that everyone ca; see and understand
the training process

To educate the once loss1 mestle- ,ill lake a
1 tile (loin Blackoff las acquired a competent slaff,
most of them home economists mith college derees
It instruct ;a any area from remeo.ing a spot on the
carpet to making fancy daisy-shaped hots d'oeuvres.

Central to the Ire rant are the HMI classroom ini
demonstration-training facilities at the offices at 131

23rd St. In New York C:ly, During tie nest year.
!cur- etetea et ten weeks, 12l penpte will to put

through the training p;or-a:r 11111 leas teen aflo;to .1

40 weeks Inn frair..ng and 11t fr,r- eNaluut,on under tl
promit goernment Arne; .1,1

1s. he from learnin.r II H, told earn,

hiu lca:1:Tyz. lalinc:riimz 1. and toli
(...,re fr,r tt.e ills-; t tsfonts learn

tmechaso feed. . n r' ,11 1:,,IPP and
roan ,:co .5-5ex

1':s- :r 1

trt.runc ;i: 13'111. 1ak ti,, , Hp
Liti.o2te geial

11's 1, ,:n lho
.l,lairr I I tI 1,, :: 2 c..r Itis r

I tell il.e oli ti II .1 re the
.ssi In 1, r13,-room h s t cpriler,c,

for our lc-, its

'One end,- thin; 'sits Bop:. `rent on P Its to
give thcri a ..ericc of haste. Willi antitoos f. t Cs,::
pie 1,,,hat stay rrt mean tnuf to them
table or a abied class -- mean t le nr r
to the emploxer The r.,:so lea,n I 1, -.hf

labels. vt hat the miracle fil rs are and is iv. to laaridr;
them'

Noc starts the second phase of training the
trainee Mrs Kopp includes all r.oritation and self-
improveent course. \A Inch cal s for experts in heauly
and physical Itness to speak to the girls

We make them ta -Ohm Ihor:sehtes proud We tell
IhSint that people are interested :n them This In the

first and r..rzt important point in resurrcting an e;o"
Nrs Rapp card

11!11 it altemptim.: sthl anlher psyrholog.tal pl
mi.-,rr.se the attitude of h-4h the einploer and

tit errid7r,:sed the ergarwat:ro Tt'171,11 Pd the direct
te1at- a ii.laster-

s, twit- stCr,IL. e"
11-e fmto.rd product of t o (.sw.e rr

lottn.n at a i aschrld a..tuall)
11111 It1t takes ,,n ;p4,:15Thdd.' hind
ing g,ting pluxe benefits a-it 5,d et,ihn:

irk vacation for ea. h tsobniciaii to this vas 11-e

reputations cf both the household t,,,r:'.ri:clan and 11311
the employment agent arc at stake

If HMI is hi surcessfal r.n making this prnteit
viable commercial Nerilv.-.. tie c,ilernrrent mitt then
examtue the sic alternate nixtb hitch base been
chosen Ind are in eperaliol across the country,

''The federal government is eoncetro,1 sAsth up
grading the status of all emplo)ment sociologically
and economIcall. MIL Is the pilot r,roject of a pro-
gram encompustne sin projects I am sure that Ihin

the neat fie +cars a sabsfac cry' teeming and place
ment program with be found This profession is an es .
sentiil one to 11-.e tsontin of !Oda).- Plackoff conr.,,ss

113 The 1.1"sraits 1611. Thum -tar, Jul, 11, 190A
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Making Housework Glamorous rL
By POPPY CANNON IVIIITE

"Unhappy?" reads the flyer -feel Club sponsor the same type of pro- fa,

) Call do better ?'
Pest:less? . . . seeking a plan for

the future?'"
Broke' many things to buy?"
Marc yen grail it? Are you reauy for

a career upperiunity?"
Qcesucrls "...uch as

these have :ready
lured dozens or women
in 7 difcc.rent cities
ranging in age from 17
to b0 plus, to enroll in
courses calculated to
transform, their, 'rem
unskilled 1TP.O!li jib

POPPY
household technicians,
Last Wc(Inciday, on the six o'clock

nos of er NISCTV, Assistant Director
Mary Louise Popp explained tile ideas
behind the pilot project in New York
City. It is the Inn, eri»g of the plan
CIO eloped liy 33 year old dynamo, :d-
ii filaekeff. The program is being
financed Ile fit late industry working;
in comanction with the 1" S. Deiiart-
rnent Labor and the Office of Edu-
talion n is a part of a S1,503.000 pre.
lest announced ho the Labor Depart.
merit List Nlateli.

Suinlar programs of household train-
ing ate ttivie,aay in Alexandria. Va
sponsored tiv Urt-an I eague of

. iii lo I'l-OadCp1-113 it
kroo , - III. . . liet15,Chold Ern-

1,1 lit -C
:1111 Tr,t3,J1).,.7 PiikrY.tr.;11 . .

1:11 tt: l'iiluti in. The Chicago
ai 1 the Boston \'onien's Service

g rdlaS,
But the Manhattan headquarters is,

according to all reports. far and away
the most luxurious. Located in a mod-
ern office building at 131 East 23rd
Street, 'telephone number: '154-36001,

tne school includes not an exhibit
Lill spotlighting new products, equip-
ment, and ideas, but also a complete
apartment with two kitchens (one gas,
era' electric), laundry, dining, living and
bedrooms with ail the latest appliances
and vadgets. A group of 20 participating
manufacturers have provided liaens,
glassware, china, carpets, curtains,
bedspreoils, es On flowers and chain-
pagne

There is r.n c',arge for instruction.
When ne:essary, students receive sti-
pends while training and are provided
with part-ti,oe employment, After grad-
uation. they work immediately and
directly for Household Management,
Inc.

1hat Hugh Heffner and the airlines
hale done in traasforming what a os
bosicoliy a V, altiess into a Playboy
[funny or an cm iable airline hostess.
("Ilt- projects hope to accomplish for
urn en trained in household skills. We
c ant to create an aura and status of

professionalism.
The purpose of the entire program.

staff ne-mber Ernestine Mitchell,
household employinom.

01 (nil will earn novic
inan t1i usual ralcs heft (Tom

,,32 a day, nikni.; upon tl r
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Jto.S SVI<lke,e ra inc New York, N.Y. 0017, Thursday, .lily 18, MR*

CHATTER!

, ,,.!Al, W. 1,n1 1.,o0.1. 1-. e h 1 g'h 1 ernment t3 .:, ,,,

; nu d J., Aduute fr r, 1,:,. 'York
el:, to. ;11+.F3',.;:;i:n.t.13'.: :I.':l'ui ,.h3 ha, nev, r heel, the ,llit 11 h111..l.1,1 1 .. T.,

11 ` 1,1. 111.'11' 1h.111 t-,5 a w etic
..]: .31 is 1 hilzh 'r '11,, +1' ...

c.., . h.. 11111011i ...C11,1,11 ill Si 1., 2 1,,f ,tills 0.1 1 1 11 11

1,1*, 'II,' ,,ed.ber et rots chil di.i,,,,,i ;i in t,.., ,' , !.., ,,,,
11,..,, MI,. Enin,l, rt,..'enl !V nAJ ploye< ii,ludinz i z . s ....

..1,1 1i1 III I'VE NI. W.- f,r ho,,..- v3,...iti3n, hcl-jil!il,,1 ,.,,,
,,,I,1 idle 4 hich w p s pla, ed by a nee, 1./..1A1 4 .,.... ., A,.

I I u,-...h,.1.d Manaeemer ; l e e , m3nt in -tirano.. ,n, o .:It, .
Thi, of was different from a.tv ! and disability 17-1,,7 CI '. I 1

'Owl' 741e had ever rend- "I ' r.rier to accoinoil,h, t' 1 ei...
hAdn't done h(ellse..kork 1,f wr c hold Mauagern,,of., ....II-. . .: lo- 1

1,,,...tui. I thought that it was of seven such fe 1,r,, , -t , i i ,
a I ow grade th,ng,' Mr:., programs, 3.ill It=,..17. , ,.... . . d
Enzel, admits, "I ut I wanted il plover and o',33r.'r t - i , t

ti tt v what Household Manaize- trained employ, .+ t , h om -, a'.,
toeilt had to offer because it erg in need iii i',11, S ..,. '

vermeil like a wa; to d, A in tda.isei rot the " ii. ... ur .-
1 dignified manter.- Exactly pram run five 13.. , 4. ' .... , i 4.

W hot is Household Mana..rnent boon, a day for I ' ... . e.. I.,
Inc.! It is a private enterprise, struction invlu 1 d .... .,
which in conjunction with the food, manlginu, .- 1 ' ' . . : $ I 0

... ' , S. Dept. 3f l.6.4. bar preparatiurt or -,,,f 6 i' :... ? , to
launched 8 pilot program to ina and lau,,,,prie.2., , 1..
tr:. And take the "master -sea'- and care of th... ,. I . i 31. I

1,
.

,,.!alit" stigma out of h.. uteheld program is rupee. t,, ,...., ' a

work by making a ho.urehold all age; and h't -kr,- ,

technician of the hr,GF.ehold (created appliranf, ....
.

worker. The prevent stigma of I ifou..,ehold Maniz.,3: '"-
It iusehotd workers If the gov- _ 251-4820- --D.,Tr. ,.,.. .. ._ .
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MAIDS WITH Dimas
BY JOHN G. ROMS
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ri FilacAn9, fire,rof of VW, and Mrs. Hefty Fift4erald, lf,re Ecnnnnu,d In, the N Cur Nousrnq An!hnr,ry

13 "Household Technicians"

omplet e Training ourse
tl I angi:4: in ace from 25 to 52 'Al

or ,r 'rat, fl,nn,d,!d Alanag,rnnnt, Inc
Nr s Y 1, If, 1,1:1, agency for household it,chriclar,

1 1 ' 1 1 A ; f . 4 1 0 ,t ' 1 1 1 2 1 1 people in a I, \
l r. J,,1 I-c tht S 1)epartment of 1.-aberr. which arms

1', I., usrin lr1 f anent

VI' I, 1,,,,fAri.. lkirs Roberta Gott1v-h. Asu,t 4r 1

I r f liN111 Ar must recruit and deelop skillet] 11,1,1v '41
14 1. I e robs at sieges and work conditions that srse

the I-flI yea and change the attitude employer, ..re/
vr . rs tr e 1 rriorliold Field An unspoken part of the 1-1!1/411 tr k. I,

I i.l ri ri dr,r mail. laundress, 0.101 e;:.11
I ' r, I. 1..5, ',knit-1rd -hnusehr,r1 technician

'1 .. 11 f`r:u1'..1e. c,,mtl!ett,1 their teinsv.eik emus. cr
irt (1.11.3 c. m slinpping and reroney management.

and tf ',1r-or, car, of the elderly ael cleaning and :tined,
e arti.s at the FINII ofixe, 131 East ).1rri Strict. me-1,de err

. tit one e..., (..,pletely equ.1.ped laundry ., r

Nr11 .timre Cr'! h, cc;

of manufairturrers, rah,/ Pre participating in the 3.roj4,1,
hie pr.o..ittof china, linens, ca. pets and other utr.p.t.tngs

1fIk11 aill itself he the employer of the ne, grarkate, ;ir,1 sill
.4,rtr.tct their !ervi, to working mother, ar,S others in hood of
it ear ., it, One requirement made c f potential t1 nt

rotted seminars to learn the pr-thferns Let,,cti 11, I,
,,rket1 rind how to rrsnlce them
M hilackerff, th 34-year old New 'Yorker alio 1-, drroitr

ril NMI, recently rtscirssed his ;dear, about the
The homemaker needs to he nhle to ploy help in 0 e s:.rue vas

-r r..rop,loy needs to The help must he retioble, Ira reed rie.r1 ITINI111. 1 f4
. II adequate wage. Over a million and a half Am. rIcans are u;o1
,!,,,ert either full or part-time in the 11,-.L.sehnt I 1,11 r,;13

pe eventually to raise their salaries by making their taltrit. we:A.1
through training and get them the fringe benefits tie rnatorrty of
mpinsees enjr-y in this country.-

In addition we hope to aid the homemaker 1 etsell liv tic/ loir,
her ref tome management responsibilities an Chat she ran

r areas of endeavor. Our program. especially among profv.al ,,51
04H /e. is being well received end by the completrein nt this first
I rml ',ear vre hope to have errosed its calve berth to tie employ, o
:1,1 I ,uplr,yer.'

Tiro prograrns first graduates are ..heady pleased ariic the resn.ts
Mrs '?r hticea Stubbs of Queens. one of the "lucky' dieter; ex
t,,,,41 it thy "Okay: ''1 never had an education and this dtp1prra is

',,n,411utte / Ihnught I would neser own.

1 WOMEN'S UNIT
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Resurrecting The Van ish!ng American

lr is 5,s %,,I ,ar I,Is , .,r 1hdt the
ascrage middle sionian if gh.sin
three %souk] fia%c named minks.
d ran ,011,1,.. C,1d111,1C, her
desirC ;nary,-

s tirender ,irly of :hese,
perhaps even .11 :firs:. nt evvhange
ihai ha, ne,oniii the ...11'101',11! Amer-
ican .1 1,11.0)10

the :11, n,.+I.ii shorta-ge ol He di
tri,H!, ,mci fh. etedfl'fli" ;a 00:011 fild1
011116 ilk. a rrt 1,11 prement, hot
n,,thing of :de A aonrin
doeior. ii ire social i.sorker, or ',H.-ins'.,.

Lmalle is, practice hei pro
lesion his ime She .,:dr:1101 ;Ind \,i-pc
one io nIi hor ho ischold and
Care Of fin -)11..11"Cn, ray. a high pthe
tit perorail limitation the 0.,11,,,,c,

(;lo, through the lo,,
cif nailfy needed NO1 does it end
:berg. :A ii es'ii,congd 5 million el.ntest c
iods ornvain at a time vvhen an

o: ,A0010ri are
ported hs funds co. unskilled Ind
emplosr,hies

1,1 helii 1,,,-irados. the
U. S. Department of Labor is spending
S, 5 million to sponsor seven training
fiii,h-cts, located in as many cities.

at making house-I-wild eirries,_
ment a sh011eiently rewarding occnp,a-
tton attract and hold vsorken, In
annunincidg the project te.'inits a f e..

months ago, Assistaqt Scort,ary of 1 a-
12totenherg hared the

-nab of the orohlim vshen he said
Qiiite ohs iookk, the 'tilts

househo!,t ,,Ark. low V, ago., and the
lack of fringe her1CfdS hae deterred
vsorkeIS Iront emering this f.eld."

Si C of the seven evrerim:rnial
to change thA pi,:iire arc under the
auspices rat such non-profit organiza-
1,ons n, the `,'WCA of Metropolitan
Chicago and the \l'ashington

cague the seventh, Ifoosehoid Man-
agement, Inc in tic, 'fork, City, is
unique Iii th.,t is SrOnSC,Tei ;Iv a

oris ate firm ornrviing on a commercial
ha' 's With a one-year grant of

Ifoosehold Management has un-
dertaken to Itansform 120 vsornen into
ce:rthcd "hotnehold technicians" by
means of intensive ten-µ4(k training
ce, uses designed to goe them the
tcv,%;te skills. poise, and judgment to
comman-i vieckty salaries of SRO or
more, augmented by the same fringe
benefits enjoyed by other career uork-
crs: paid vacations, holidays, hospitali-
zation insurance, etc.

RecruitmL.,1 and training of ssorkers
Nill soke only half the problem. the
If ixopfe acknowledge. The other
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WOMEN
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VANISHING AMERICAN
(Cowin +led from page 28)

those t-ho apply are repteted: those
who have taken numerous other sub-
sVized training coursas without follow-
ing through, those who have seemingly
beer pushed iroo applying without any
solition of their own, those unable to
read at least at a fourth grade level or
'-table to pass basic rued cal exam-

ination.
The 13 women who completed '.he

first training c;.ele, Mrs. Gottlieb re-
ported with satisfaction, have been

;NO% F l96

steadily employed ever since. Less suc-
cessful, hoiievez, had been I-1M's Ck-
rerienc.: v ith thuir first group of em-
ployers to paving sutstan-
tially higher fees was only one of the
ditticultic M any employers, 11 NI

found, have unrealistic espectatons.
"Some women seem to Chink teat.

in an 8-hour shift, one of our ssoikers
can take care of 3 children, clean a 5-
room apartment, do the marketing. and
cook dinner," Mrs. Gottlieb said ''fn
many cases, it has hecn years since
they themsels-es were homemakers, and
they have forgottenif they ever ki.ew
he's long Yarious tasks take

Although Household Management
started with the idea that it would
operate as a regular -mploymenc agen-
cy, it SAhNequently revised its method
and row functions something like a

temporary office worker service, Its
graduates become employees of HMI,
which their salaries and accorn-
prying benefits, and arrarazes their
work schedules. Frup. ayers pay IiMf an
all-incluyve fee. to ewer the ....orker's
:salary and benefits and to proside tIM
vsitli chat it calls "a normal business
profit" of allow 33';i,

3N'hai this aLILLs up to for the ern-
nloyer is a distinct shock: 326 for a
regular S-hour day of general cleaning
and light laundry, for a ''PM
Package" that begins in mid-afternoon
and lasts through washing tip after
dinner, $30 a day for non-medical care
of the elderly. the convalescent or the
new mother and infant. Each of these
services ma: also cc had on a half-day
basis at proportionate costs.

Although the .c rates jot. New York
women accustomed to paying 515 or
$16 a day for domestic service,
feels certain that the superior perform-
ance and reliability, of their graduates
lustily the higher scale. "11 hat docsril
cost more these days?" asks Mrs Gott-
lieb. 'Actually, we find It easier get -

ling people to accept the new rates
than getting them to change their e-
titudes and expectations.

-We ask that our employees he ;

dressed and refetred to as 'Mrs
'Miss' So-and-so. and not as 'Mary' or,
vs mse Still. as 'our Mary or 'my maid'
We don't expect employers to pros ide
lunch a by should our people- have
to cc' either people's lefloYers?---but
we do expect our technicians to ba
given time for iunc'. during -shich they
can go out, if they wish. Our employees
should not he expected to do heavy
work such as waa.hing windows, walls,
or carpets. (here are professional clean-
ing services to handle such chores On
the other hand. employers base a right
to expect our people to esercise mature
judgment and respotr.tbility. to he care
ful skit}, possrsiont. to he punctual and
reliable to ?lave a pleasant manner and

1 2 1

appear.ime, tins' to fur.ction al top ef-
ficienca,"

[set yone connected with the training
protect, ieeognizes that attitudinal
eh.,nge. sill not take place oveinight.
Mrs tiolthet- spe:ks for them alt when
shy sass "The average homemaker
has sc little iegard for her own role
that ashen she fi is out a form which
nks her occupation, she IL Ives the line
Hank. It sill take time for women to
recognize that managir g a household
is an enanently worthwhile oceapation,
no matter who does it."

itv the sani.e token, the t'u.necs er.-
rolled in the proiects need considerable
ego-boosting to think of themselves as
people with career potential. One way
of osercoraing their low self-esteem, ac-
:mailing to Mrs Rout. is by empha-
sizing good health habits and personal
grooming, and h, offering opportunities
for widened horizons. Some of the
train.res. she has found, have never be-
fore set hot in a ,..W.c-nto'.An de, .art-
melt store L,nd have only the narrowest
notion of how er where to buy simple
household articles Menu planaing is a

1-1)Ntery. as is the idea of using a

shopping list in a sup:rmarket. The
confider-ea gained from mastery of such
simple matters makes for a heightened
self-image. And the formal diploma
awarded on completion of the course
is a treasured accolade.

'HL: the Department of Labor and
the project sponsors have sound social
and economic reasons for their pro-
grams, the trainees 1h:rise's-es have
simple:. more personal motives Mrs
Ellen Areilli, after sears of semi-skilled
office cork would like to specialize in
the care of children. Her own cillden
are grown. and she misses has ing little
ones to look after. Mrs. Armenia
Be i nico. a former dressmaker, is afflicted
with axe troahle and can no longer do
close ',1ork. She needs a new trade. For
N'V. Ilippolial threna. recent v Ufaa
hood has meant loneliness and confine-
ment Shc likes the idea of wotking in
different homes for a change of scene

Mrs. Albert Anderson's motise is

perhaps the one eloiwi.t to the project's
central idea. e always done house-
gleaning." she says. "but I .,e,,er made
ens agh money at it. Nov:, even after
only two weeks in this course. I can see
there's lot I didn't know. Once I
learn all these things, f ought to he able
to m,ke out better."

if Mrs. Anderson is right--and there
is esery es idenr.e she is----the house-
work-weary women of America might
as welt begin readjusting their domestic
hudgets and deferring their dreams of
furs aad jewds. The vanishing Ameri-
can domestic pardon me, 'household
teLhnIcian--is about to be restrecte I
It's the bargain prices that are row
destined to disappe?.a
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Mrs. Wirtz Gives Diplomas
To Household Managers

trtr, \,.i!C of
the Secretary of Labor and
honorary chairman of the Na
tional Committee on House-
hold Employment (NCHE)
presented diplomas yesterday
to 21 New York women who
had completed a 10.sseek
course in household manage-
ment spensoted by NCttE.

The training course Is part
of an experimental and dem.
onstration project funded un-
der the Manpower Develop
ment and Trairing Act and
develcped by NCIIF; in cooper
ation v 0, the Departments of
Labor and Health. Education
end Welfare.

Yesterday's gra,luat-s were
membcr,, of a class of 37, the
second group to comniete the
course taught by Household
Management for , e New 'eerk

pnvite rip )riy ment
agency ..h10, assigns them to
job: and 11.,StIMC3 responsibdb
ity for thoir *ages, social Fd
curity wlthtioldings, paid %lea
lion end fringe benefits

"Your being here," Mrs,
Wirtz told the graduates, st,ho
earned the money to pay for
their ,ay trip to Washing.
ton, ,as 3 special meaning

; us -- you are ing test,.

mon to the faith v.e had orhen
me organized our Committee
in February 1965.

It was our conviction that
programs hke yours, along
with others promoted by our
National Committee,., could
raise the status of hdusehoid
employment so that It is rec-

I
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ognIzod among !he skilled r,c-
cupations."

Other speakers included As
sistant Secretary of Labor
Esther Peterson end Mrs.
Mary Dublin Keyserling, dk
rector of the Womens Bureau.
director of the Women's Bu
1 tau.
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1 A frying par as an art obitct? People do decorate with
copper and cast iroa, and household items that are bona title
modern art are etrrentiv being shosvn and said by lintisehold
Nfanagemttnt, Inc., at its training school, 111 East ?3rd Street
'Fen local artists have contributed rugs, enamels, and sculp-
It:re. Pick up a pot troop i to 5:311 Midas through Friday
( CNC(' pl Christmas). through ncicctuber io.

TOWN & VILLAGE, Thursday, December 12, 1968
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Can a Dust Mop
Bea Valid Art?

Household Management, Inc.,
a federally tinded pilot project
to upgrade the status of house-
hold help, is sponsoring a holi-
day gallery and boutique this
month at its training school,
131 East 23rd Street.

Local artists have contributed
home accessories they believe
are valid as art. The display
takes up almost the entire floor
of the large free form apart-
ment that serves as a class
TOM.

Directed by Edward Blackoff,
the project recruits unskilled
workers, supervises a 10-week
training program and finds
them jobs, but at a higher sal -
ary $88 a week compared to
the present ;66 a week acerage.

'The greatest irony," Mr.
Blackoff says. "is that the two
most important areas in life,
home and children, fall into an
occupation that is stigmatised."

Classes include beauty, physi-
cal) fitness, food purchasing,
money management, home deci-
sions, cooking and serving,
cleaning and laundering, child
care and care for the old.
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NEW YORK CITY NOME ECONOMISTS IN BUSINESS

NEW YORK CITE NEWS February 1969

!EETING SPOTLIGHTS INVOWENENT

In their annual joint meeting, HEIB and EWRT
e'tplored some of the ways open to them for
w=riting with low income and disadvantaged
groups in the city. Guest speakers from city
and rvicc a4encies talked about their work
he ,ig.gested directions to be fol'ewed by

arc, interested in beer. 17 involved.

.titers included Dr. Roger Murphy, New
.',Late Cooperative Extension Service;
etty Fitzgerald, Home Economist, New

EcusIng ';I:hority; Patricia Carter, Home
7.nomiot, Hudson Guild and Katherine Cowell,
:,L:tritionist, New York City Public Health
^e part

All agreed that, because of their training,
hone economists are an ideal group for this
type of volunteer work. Opportunities are
available fcr individuals to work in nutri-
tion, financial management, consumer educa-
tion, clothing and textiles and techniques of
7emparative shopping.

Forty-five people expressed interest in such
a pro.7ram. A 1,1:1-B committee is now working

.h Cr. Murphy to set up a pilot project.
.ho signed up will receive a

letter with additional information.

Dli% SOMETHING RIGHT:

aLFs In hay a contribution to make to con-
sumer ,ducation programs...and they are making
it. That's one of the points made by David
:choenfeld of the President's Committee on
17o.nsumer Interests in a speech to the members
of the Association of Home Economics Teachers
of New York City. He stated that industry,
through efforts largely directed by home
economists working for business firma, is
doing more in consumer education than any
:,:her group to date. He also otressed the
fied for more interaction and exchange of
ideas between home economists in all areas,
tusiness representatives, community workers
and consumers. 144

N.,...FEBRUABY 14 -- SEE FAGZ 7.

1 .

HIHIBs HELP IN NEW JCS TRAINING FRI.:SPAM

Efforts are being made throughout the country
to provide more and better household help and
last March a program was launched here in New
York City for that purpose. Called Household
Management, Inc., it is one of seven such
pilot programs throughout the country. Mary

Louise Bopp, a graduate home economist, is
training director of the New York center.

Household Management, Inc. operates as a
training center t prepare women for posi-
tions as household aides, and also operates
as an agency to place the women in jobs upon
completion of the course. About 50 women
have been graduated since the program was
initiated in March. The training course
lasts for ten weeks and includes units in
food preparation, cleaning and laundering,
child care, care of the elderiy, and self-
improvement.

A number of members of our New York HEIR
chapter have been involved in this project,
either in helping to get it started or in
presenting programs for the c:_asses. Com-
panies represented include Corning Glass
Works, Coats and Clark, Inc., Good Housekeep-
ing, Lever Brothers, and Family Money Manage-
ment Service. Miss Bopp stated that she is
very appreciative of the help these companies
have provided and Ls very willing to have
other organizations speak to the classes.
The demonstrations can be as commercial as
deuired, as 1 -.ng as they're related to one of
the fields of study.

If you're interested in Household Management,
Inc., either in providing a program or liter-
ature for *.hr women, or in hiring one of the
graduates, write to MaryLoulae Bopp at
Household Management, Inc.,_131 East.3rd
Street, New York, or call her at 254-820,

PLEASE NOTE QUESTICNNAIRE 70 BE CCMFI.ETED BY



HEIB IN ACTION

BE CHOSEN

a special HEIB. Die-
;ate Home Economics

Association, nas inaugurated a yearly award
to be given to the outstanding home econo-
mist in each section of the district.
Through this award, they hope to stimulate
each member to extend herself within her
profession to help make a better world.

Nominees must meet the following criteria:
a) must be a member of AREA, District 5

And the New York City HEIBs.
b) should have made a significant con-

trlutlon towards interpreting home
f.ccnomics in and cut of the profession.

L! j should have given outstanding con-
L-.1nity and volunteer service to indiviauals
n.11? families.

d) should have provided dynamic leader-
.3.;p) in her section.

EaAa nomination should be accompanied by
biograpLical information plus documented
evidence of eligibility such as newspaper
clippings, news articles, and reprints of
pJblished articles. Recognition will be
presented at the District meeting in May.

Send all nominations to Rose White, Nomina-
tions Chairman, U.S.A. Standard Inatitxte,
2D Fast 40th Street, New York City 10016.

The deadline for nominations is Friday,
January 31.

1E= MAYOR TO SPEAK

Deputy Mayor Robert Sweet will be the
speaker for our February meeting. In his
position as personal representative for
Maycr Lindsay, Mr. Sweet has first-hand
knowledge of the past, present and future
workings of the city. This will be a
luncheon meeting, in answer to requests
for many different meeting formats. Last
year's luncheon meeting was a great suc-
ess so you will want to be prompt with

yo..r reservation.

* * *

THOUGHT FOR THIS ISSUE
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almire success...and scorn amhition.

FOCUS ON HOSPITALITY

Traditionally, the Hospitality Committee
has been in charge of name tags, table
decorations and helping to welcome new and
prospective members. This year, a new
dimension has been added to the committee's
work. They are in charge of a program to
invite chairmen and deans of home economics
departments in local colleges to be our
guests at our meetings. Through this pro-
gram, we hope to familiarize students and
faculty with the workings of Home Econo-
mists in Business and thereby encourage the
students to consider our profession as a
career. The program has been very effec-
tive thus far, according to committee
chairman, Jeanne Golly. Invitations have
been sent to Queens College, Brooklyn
College, Rutgers University, Herbert
Lehman College, Hunter College and the
College of St. Elizabeth, and several have
attended. If you know of any other college
personnel, or uther people working in
related ".olds, who might be interested in
becoming better acquainted with HEIB, con-
tact Jeanne Golly at CO 5-2016.

SILENT AUCTION HAS A PROSPEROUS SOUND

The December meeting's Silent Auction
netted. a total of $206.00 for the Scholar-
ship Fund. The program committee would
like to thank all HEIBs and companies wto
contributed to the selection of things
offered for bidding. Your response was
very generous.

NEWS NOTES

THANK YOU for sending in information for
the newsletter. The response has been
even better than we expected. WE'RE SORRY
that not all items appeared in this issue.
Our scheduling and space fell victim to
the f2u. However, we'll make every effort
to use them in our net issue. So keep us

posted on neww.orthy items. Contact a
committee member or just drop it in the
mail.

* * * ********
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'The Uorld I Live In is an exhibit
of art cork comparing *,that the ghetto
child sees to the viewpoint of the
child attndin& a private School.
Work by student;, from P.S. 1, P.S.
129, The Dalton School and the Little
Red ScLool House in Manhattan; P.S.
23 and P.L 51 !r1 the Bronx, and
J.H.S. 271 in Brooklyn; will be on
display through arch 23, 1-5 p.m.,
in the 6th floor offices of Hcuse-
hold Mafxemenl, Inc. (a government
funded agency to train domestic workers
in order to professionalize their sta-
tus) 131 East 23rd Street. For infar-
nation call 254-402O.
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Image of the Houseworker

Undergoes Thorough Cleaning
By JOAN HANACIR

lane a cr.ige housewife is or a good
eroc'over.

Lr a% erupt hou.seworker is an un-
traYa 4, ....cskilled employee,

1 lae is that women who hire
ho,,,,et-cii4 help erwl up entrusting their
most prcc a-ids pcssessir.ls . . sometimes

tr ihr.r children to poorly paid per)-
p!et...,!dir,';', W rh considerable resport-
Hhi',!y ;rid little respect.

a! a is r'ne Wdy Edwary M. Blackoff
,(.( 7' 0 d0r1.Cic rrnplilyrnent situation,
,irit irt, mg to charge it.

;,,ff. 34, is the director of House-
/Toe-I ,\E-ina;:cmenz, Inc., one of seven
slon,--ti alio-. projects in seven cities

SI 5 01.lron in Federal Manpower
Des c,' ihrriect and Training Act funds in an
attemtit to upgrade the job of housework-
er to that of "household technician."

rAcii OF Till PROJECTS has a dif-
ftc:-.1 apprnach. Blackoff's, in New York,
N an attempt to create, a private, profit-
maisirg organization. In V.'ashington, D.C.,
1hr. Urban I eagLe, with the aid of four
worrcn's organizations, is aiming toward
a self.s..ipporting cooperative, In Boston,

e Writ- en's Ser. ice Club is working
u Sieithern Negro migrants to that

tthern eto.. Other approaches are be-
ing tried in Philadelphia. Pittsburgh, Chi-
sdp'a and Manhattan, Kans.

KackoTs program consists of a 10-
week training course, five days a week,
ass 1 oats a day, in which women learn

,crytring from how to change a diaper
hn,,, to cook for a dinner party, with

r.rcluded a'crig the way,
s offices include a "classroom" that

hr:ds several stoes. a refrigerator, mock
bedroom and child's room, several bath.
Toren's, men a hack door complete with
I:red garbage pail.

Women who graduate are guaranteed
job: . arc' at higher pay than they
coo'd otherwise ear c-ad cf working
far individuals, the or for Household
Mar agement. They are assured a salary of
PS a week phis fringe benefits to bring
tree to'al to $115, at compared to the ap-

proximateiy S60 they could have cat n.ici
previously in the Neve York market.

tiOW IS THE PROGRAM working
the first class Was held on Jur.e 17, 166R?
There has been only one complairt from a
etishorner, according to Blackoff, !-as
co Iouhle placing his "technicians 11.it

the drop out rate fuo n the training pi-
gram has been 50 per cent.

"Part of the problem is ;Ire fact that s,,e
a-c :raining, retraining, apgradirg, t.r.dei
privileged individuals with none if the -7 1-
ditional assets evervora else has," Black-
off captained during a l'Pl jeer iew.

-These women have never been We to i
plan for the future because they never,
had any future potential."

Blackoff, a 34-yearold whose previous;
ehperience included setting up franchises
for employment agencies that dealt in
large part with the implarting foreigni
domestic help, added:

"How do you motiyaithiseople? How do'
we say this time it's fefltgal? One way',
of course, is to show Willintly that this
w 11 improve their financial position What,
we offer $115 including bepefits or'
ev err just the $95 a week . itAL:rnean-i

irnprovemcrt. Its of $114, whichi
you'd be comfortable, brat it is mean

" A' HAT WE CAN'T (1{0G E 50

fiLAMY is what people think, and in the
long run our job is to change what people
think and feel about household IA 07}(E.TS

and household work.
'Look at the airlines. They took a g;i1

and made her a stewardess, not a wait.
Tess 7hey gase her a pretty suit, a pretty
pin, a diploma, and identity card that
made her part of an organization. What
we also have to do is improve our
women's attitude toward themselves" I

Blackoff, who wears an rmirracularely
groomed beard and mustache and likes,
Edwardiancut suits, has no illusions'
about his dropouts ("Predominantly, its
regression") but feels pride in these he is
able to help.
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CHATTER!
tt,mutth Friday
N,Lz would like to

11 a no\ 01 tat Crl-
"THp Vorld I Live In."

Tie show vas sparked by the
lesu. ^ to find answers to some
highly per irent questions. How
dars the wo.id look to children?
How does it look to children
who attend private schools, live
in luxurious homes end who
have the hest of everything"?
And how different does it
look to children who live in
ghetto tenements, attend ghetto
schools and play in ghett4
streets? In order to find out
just how the world does look to
children of such diverse bick
grounds, Household Manage-
ment Inc., a company which
provides profes=ional household
workers to private homes, spon-
sored this show of the
corks of rihildren from privste
elnd public schools. It dramat-

it llv Irr t- thr roil art
of ..ounl:,ter; rams:-

LT au-c from i; In 12) in
v.:J.-Tic:lois, crayon, oils, and
othir conventional media.
Participating were students
from f'S 23 and PS 129, Mtn-
hattcn; PS 23 and PS 51,
Bronx; 2115 271, Brooklyn; The
Da:ton School and This Little
Red Schoolhouse. Children of
Household Management clients
and staff members also took
part. Their offerings are on ex-
hibit at 131 E. 23d St. on the
entire floor which "Household
Mona zement Inc. uses as a

free-form apartment for the
P.eaching of household skills.
The art show is open to the
aublir from 1 p rn. to 5 p
through Friday.

Dorothy Rose

29
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THE MAID.
ARTICLE IV: Gracluotio Day

By FiRN )(AIWA ECKMAN
CRADU&TION DAY 1.1; the handsonae, 0,..ia;e-anci-
4-4 white cla,,iooln kitchen of liousehoki. Manage-
ment Inc. i3 much like Graduation Day everywhere.
StuderiLs roil! about, Felt-conscious, smiling. Assorted
irlenda and relatives, most of them female, one just
a toddler, settle down goall.naturedly. Teacher a tru.stie
by, issuing last rninute reminder-J.

Edward Elackoff, who heads )tMI, splendidly mod
with auburn Van Dyke and moustache, high batto;',cd
beige suit, royal and pale blue shirt, hew look tie,
oblong sunglasses, announces the natiunal anthem.

The audience rises iilachoff strut the tar, ree
orOer. Faces ate solurnnly expel tam. one

two three four," says the ria7birie. A silt titter,
quickly r.--ii;rrricr...1. Illackuff, a inan re...gra l to the
wor,t fat,. em breiethca rive!, and .inggIrrs the
switch. This true The Star Spangled Praminr- comes
forth, metallic but recognizable.

There are the euaturnary r.r.peri.h.hea. Or., is delivered
with regal di:graty and evangelical l21,1441.ftrIre by Mrs.
Lo Uvern_. Ingram. au 11111 alumna, very small, very
straight, very de, 'Tee learned a lot," she saps,
talking '..ithout ncle5. 'I'm open to taOre Ira ming.
If I rea'..e to learn, I die. You cherish your day, I
cherlshd rLin.. I O ct h yours"

At la,t, with a round of formal hari.d.h.to,-; tyluS
a watch at i an infLimal trot each of two honor
ranthdates with per feet ten I Ir, e r,cords), .140.0mal
are pre ntcd to 13 middle aged Negro river:1.0, oer
tifying them ao foil fledged 'holiwhol.1 technician;."

Tha c%remon; c.inds up in a flurry of emotion
and affection It i, in festi..e ri.00t that tacult.%
hull ter:ITT:rani and guests adjourn to sample the
freshly mad^ roll 110-, 11 ' IdO not bought
potato salad, a 1,3-71o.ta ch..xolato c.ike and cof,..,2
uho,e 11:,,),Igla,r11,thr!

exercise.
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A Learning
Experience

This gala em ckt was ILt7 tr.,: 1 1-'

131ackoff rstaLlirLi..1 Jr.)II a .r. 1 1.

E. 23d St. a year a 4o last Nor'!,
grants from the S. I

and NVelfare Ocrii
The unit Is Or.,n of seven ; 7 i.r

major cities funded by NVa...h'r.g,ton I

revolutionize the low pay, low .t 1,0 !

tenure hous hold help cc.c4.11:00 N.;

heartedly shared hy tit^ r.oN
tee on household

It WAS, In fact, the !

coordinator for nortgovermnent org i.c7e!. 7,-, .1,

to boost standards for v ri ;H.)

rooted the new Ocrilerr.51rati,e1 i-r
Crintly aware of herb the I -' ' t ,0

urgency of oho tao4Scro 07i.fro- 1.t
Edith J. Bat ksdale ays that ( f T:

household positions am zi!'..1/.!, r !,..

main vacant ri,-,ov..e Arneri'an an pn

ingly reluctant to .

dally unrc.aard:n'z ;6 'r 4. - . 1

The Iti.v. Y,)ik 1'7 ,

private Ron that f."-p, , e..:1., :

combination tr ar 1 ra' r r '
the tryout pl-ure is ov,..r. de. .= r ett n.1 tr. at r r,

dream solution (or tie
tight budget Is hard el;"-t ,

wages of a fnot d is a rr.or.k 131i

1!4.0 a tt r;1-4 ,1 (I- ,

HMI puts its fir,, pn r

roll at S95 for a 4,1h 11; V. , .

1lSe3 them; goat ltd.,: !',71,11, 4 it
Sectrety, unf.mplo:,m,,nt .i. n, r I or, r 1

:to,pitalrzttion i ; : 0

The tee to r. le it 101r 1,,'f L = I c Sri

surncr" rang, ;
cleaning and lii; !!!:r;iry 10 an
;12 a day for t1,e 'Party Pa 'a," h In
Met cooking. Th.,
the emp1cy, r or-I thr) ) ".) pt rar..rq
fringe t,er. I -I r1,,r;r.al I

* * *
Cnhke myst of her .11'1 1!,1(`,

mother of eight I age !..pan 3 to
(Our, completed high schc<4. It was ri..t ti
yresilui that 1.4 her to

My bu.stiallet it a, akr,t4iLio: r for ti.e 1 busing Ma



thoetty. I Leech Jleroday school. We've, lived to the
wrens apartment for 19 years. But my children are
growing up. Grat'iattng, marrying, raising faeredee.
I wanted sornethltvg of my own."

Last spring she spotted an HMI ad, regiatereC' in
June, was in the feet Froluistieg class of .11 ("We
had started with V"). What coast flay karat her
that she didn't atready Mao*?

"A modern otedook." she says. "11e,a appliances,
distivashers, coy efeetric knife. They made ene aware
of time. How yea can do your work and have time
for stroll."

Five mornings a week. from 9 to 1, she does c'eeee
leg for "regular' peepie: a real estate broker, ass ac-
countant, a psychotherapist, a business man, a pho-
tographer,

'I have a girl of 8 and a boy of 12," Mrs, !ngrarn
says. go out with them in the morning, and j
leave my youngest with a friend across the street.
By the time they conic came from school,Tm home
too. Thei stop and pick up the baby and bring her
back. It works out fine."

She rekaieel in a heady sense of freedom. tier sal-
ary is "airietly" her own, "For my .whims, my wants,
my bank account," she says, laughing. "No sharing."
Everything about her work is good---except, of
course, the food.

"All they have," says Mrs. Ingram, who weigh4
about as much as a large wishbone, "is diet COOSiitH
and diet soda and milk with 99 per cent of the fat re
moved." her lip; curl scornfully. "Who wants that?
I want cream!"

* *
HSU screens its applicants, rejects about half. The

majority of those who enroll qualify under a fed
eral antipoverty measure for earn while youlearn al
lowances that start at $44 per week for single
women, gain 15 with each dependent, citinb to a
maximum of $74.

Yet, surprisingly, the dropout rale has been con-
stant at 50 per cent.

"I'd like to see us retain 80 per cent," biackoff sate.
Moreover, of the 61 household technicians who

survived the first three classes, only 26 remain In
11141's pool and enjoy their formidable new titles out
in the field.

'Very candidly, the root cause i3 racial," sae]
B/ackoff, who has slashed the JO-week course to five.
"We have to Lecogniza that, not seep It under the
carpet. This is ar, occupation identified with mini» ity
peoples, a stigniatind occupation, with the otiviou4
consequence that the atigtra has assumed radai uv.ir
tones."

Blackoll was considerably more optimistic when
IiYI received Its lanionth grant inovi expanded to
21 months). ". . . Many thousands cf professions,
people are t,nalite to go to work because they can't
rind individuals 10 manage their homes or care for
their chillrcn ie.hde th,y ate at work," he said then
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adokurAZINE PACE ONq 37

.4t the saros Bine, many thousands of unnIcUltat 00-
are trigoveitived wheel they toted ease} be traioaelfor such Jobs . . ."'

is wiser now, more cautious "We have din,.
oyes; latengto said esbeentea," he ecknoweedged.
sentially there Is an tnabWty to he motivated- or
pcoriibly to motlyale. litany athletic class peep* hndthl hard tor unitecatand. You are aware that you may
not be abts lo help all those you enroll, but you feet
that a.su should try."

Borne New Yorkers, rejecting ILscitolcs explana-
tion as too easy, attribute the she tn,e ihninestic
help to the welfare system. These critics point out
that young mothers who in a previous era took day-
work jobs, !praline' out their children with relativa.t2
and neighbors, now receive Aid-to-Depet,,i.nt (.'11 Lid ie n
beOefits at home. Of the 368,602 eases on paths
assistance early this year, 192,195 etc 171 the ADC
category,

* * *
"Ali S ever done was household woe k" say-;

Deanna Parker, 45, with a round, open, pleasant face
under a stilinshort Afro. "Tm still connected with a
family I've been with for 11 years. They hate to I.4
me go. They're really to me like my family

"To be truly frank with you I can't think of any
thing about domestic work that I don't like. Hut the
hours 1 didn't like, What makes this program so beau-
tiful is you know you work only eight hours. It's a
relief to know you'll be home at a certain time. Yea
can pieta on it."

She spells out what she has !earnest at 11511.
"On my cleaning jobs, all my life," She

smiling, "I've done work in two 100[11 i at on no. Aril it
1 vent to the bathroom, I'd straiiii;bn,n things oiit Inei
too. Now I've found Its better to finish ore room ea-
tirely.

"I've learned to take a shopping cart or evert
Just a paper hag if there's no cart around-- and laid
it with all the equipment you need for rti
then carry that around with you in:tead of
back and forth.

"In preparing food, It's better to Oki
on a tray and put it where you're V.Otkin,. t, it w
you save steps, energy and time.

"/ thought I was efficient when I came V. rt_..
I'm going to be much more efficient. liaiest ea.
bring organized. About organizing aniiiielf

Mta. Lee O'Brien, 52, shy anil frieniite, 1.:
a three week tour to 'Europe.

Married lb years, she trained at Intl atter tier
husband had had a stroke. tell linos '1.n)k
many years you tootc care of rep,'" .shi say+. "lit
used to be in the Merchant Marin.,,,. n- -r
the world.

"I didn't have much to say Kr'rort,
1 (0 ',sine.

t was aft aid to (pen roy mouth. liut I emild coiii-r in
erne language My father was Criretii. triy
PotHiii. and I have Jewish Anil Val: An frit fl k

'But Household ItIaraizt merit gave ,,te
That's the most wonderful thing they hiker.taireht Mg. I lost scree Wright, 1 cid lie Aiilnow I work five days a wet k, eight lour .1 14v. 411for one family.

"SoinctIntes now I splurge on som,theeaI felt I should be careful. My hurt:Ina is Ktitinc
Vetter. And now I'd like to catch tip with h'in f wouldlike to go see the To-ter of London, Ii :" ('roanJewels, ShakC,'1. au's Sti.tlfott1 -74.40oe a sod" tripto Ireland. They have exrursiozs like that, aka) to

5400.

`I enjoy life more. I'm back in this world regalia
Now.- says Mrq. Lt Nti, n, I never s"oit 1
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The Passionate Shopped

The Wages of Cleanliness
By Jane O'Reilly

. . . Apartment-cieaning services are expensive, a fact middle-
class housewives whine about, hue they're not that expensive . . .

I he husband or the lady it, 14C ran
away Queens last week with the
au pair from I4A 1 he lady fn I4C
said it vs as all very dramatic and art-
n tytrig and sce certainly hoped 1'0,` he
riould he happy. "I he 1414 ,.air Is one Of
those Seanclinas lam,- she confided. -al.

S flailing :.1..its with a dust mop. I
never Can'.: rip to his standards', his
brushes had to he ekaLlly use and three-
quarter inches from the edge of the
bureau, top. My assn housekeeping in
stincts ran to gypsy grotto.'" She settled

ids comfo:tably into a nest of old
newspapers and dirty cotfec apt, oh-
s ioasly considering the loss of a has-
h.rid a small price to pay in exchange
for freedom Itoar worry-Mg e,ier again
ahout dust wider the bed.

If sou and your hushanicsi roommate
or landlord or bettor sell also disagree
vn the nature of the ne.aing
thcro are less radical solutions. I hey
are expensive. but so is divorce.

Usually' AC-- the dirty homeossnen
negi hy calling up all our friends and
rn,,,,ning about we just need some-
one to clean. c expect, dspitc all

experience. to fins, a ,ICNC1 who '4111
scrib floors on lisr hands and knees.
if'r get wmeene µhoe entrvastasrr for
scrulsh,...,g floors is escn lower than our
own. duo to no has ing to do .t exery
la) for the 'generous sum of $15 r.r
so, plus cafEe and a cold bologna
sands.. rch for lunch Aside from the in
humanity of the arrangement. she vs ill

also have to he Intro...Jo:est to the ,ac-
uunt cleaner, the mashing machine and
the furniture 11 it most neser toe
Ictled, 134

limasehald Management, Inc. WI
East 2.:ird. Street, 2t5.1-4.iti.:Iri is a pilot
demonstration pro;cct fun.Jed
and the I)eriartnisnt of I abor- one ci
fist slieh projects ii Noe large cities
Alter a iisesseels training course
a No-meek internshir. graduates arc
rut On 1ln: Househo'd Sfanagemc:o
pa) 10.d earning S45 sseck for a 4:.
hour µerk lhc ,siea ,s t its

rit.nidoion
training li,r snic[cncs and
the rah.: inyiaires caclal)
kind end amouvt of vssirk to he
I' hSc find tha, 111..51 A.,01,:71 e r'..
reJ111.7,.. iJra l't .ng a !.,km
spCithe ioh' t. and if the
esnfuscd, there are three tick'.
skors ssIno urll ad iise her im
Thursdays and / ridays at' htk c,

and the aititiC) 111KCS a 1 Atte at rung
ahead the customer pays 52t, a day
and Sii a hall-,I). and. ;rt,porlett;,.
Household NIanagcmcnt 5.1!0, that it
pays its cmplov ees more of vshat you
pay ihan an!. other sell tie Household

121:1"'1
unique

r'i
that

c0!3e trained for anything
batty -sA ring, infant care. marketing,
cooking, cons alcsi.ent care, homemak-
ing helping at pasties 'The', arc. in Pity
expericrse. the hi.st care in ;OA n for a
flu.riddcn 'nether
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(Household Management Company
(131 E. 23rd St., NYC, 254-4820)
runs the kind of program that ['re-
publicans are always jawing about
but rarely initiate, The first half
of the story is that HM provides
competent, reliable domestic help
who will clean your apartment or
home (vacuum, make beds, clean
bathroom and kitchen, takeout laun-
dry, etc.) for $13 per half day.
For 832 a trained ilM employee
will come in for eight hours some
evening, prepare for your party,
serve it and clean up. The service
has been a big success so far (re-
servations are booked a week in
advance). The more interesting half
of the story was told to me by
1., James Wilson, liM's vocational
counselor, himself aforiner poveity
worker. tIM is the first private
company to have been fended by the
government to upgrade the status
of domestic work. Men and women
with little education are recruited
for a 10-week, 300-hour course
which trains then, in all phases of
domestic work. 1 he second class,
which ended before 'thanksgiving,
gradua eel 39 peiple. I/mill:4 hires
all the graduates, at a minimum
wage of 880 a week for 40 hours,
plus vacation and hospitalization.
Students who wouldn't be able to take
the course because they'd have to
hire a babysitter are gii iri a gos e; n-
ment hardship stipend of $30 -44 a
week to attend. And soon till em-
ployees will be able to bay shires
in the company.
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HOUSEHOLD MANAGEMENT, INC.
131 EAST 23 STREET Nl-.N YORK, NEW YORK 1001C TELEPHONE 254-4820

CHANCIN- EXHIBITS TO DE FEATURE OF

UOUSFUCTD MANAGEMENT TRAJNIlJO CENTER

Exhibits that aid the homemaker by making her aware of the newest

and most advanced products available to her and that serve to

prompt imagination and new thinking in the home maintenance area

are one of the nighlights of Household Management Inc. training

schnol in New York.

Ernestine Mitchell, a member of HMI, a federally sponsored pro-

ject to help upgrade the status of household employment, is in

charge of the exhibit area that has been set aside by Edward

Blackoff, head of HNI. Says Ernestine, We have planned exhibits

that woud relate to the homeowner. We will spotlight new pro-

ducts, new equipment and new ideas in exhibits that change each

month."

The first display involves the use of paper. Miss Mitchell, who

is in constant touch with manufacturers and companies in the house-

hold products field, assembled over a hundred different items that

were inexpensive, made of paper, and would be a fine addition t.)

the home. "The only problem we encountered with the first display

was that people kept want'ng to buy the items from us!" Ernestine

explains with a smile.

A vow Meier mew training Lnder a contfari from ikt Maupct, If Admrniitra.00n, U. S. DoprIfneni vf LA!..;', and

the Eheati,q, U 5. Department el lie,21th, Ed.- ration and i3',!f41.



HOUSEHOLD MANAGEMENT, INC.
131 EAST 23 STREET

EDWARD M. BLACKOFF

NtW YORK, NEW YORK 10010 TELEPHONE 254-4820

DIRECTOR CF HOUSEHOLD MANAGEMENT INC.

At thirty-three Edward Blackoff, head of Household Management

Inc., has had a brilliant career in the field of household

employment. Prior to concentrating all of his energies on the

federally sponsored HMI pilot project to upgrade the status of

household help, Blackoff was active in the importing of domestics

into the United States at the rate of almost fifteen hundred a

year. ith recruiting centers in fourteen European cowitries,

Blackoff's operation gave him a first hand experience involving

immi-atioo (recommendations he made to the government have been

incorporated into U.S. immigration policy) as well as a knowledge

of American household problems from which hic book, "How To Solve

Your Servant Problem" was written.

The formation of Household Management Inc. occurred when Blackoff

realized the necessity of ur.-AAIng the status, both economically

and socially, of household help. He approached the federal govern-

ment with his idea for a pilot training program to school household

employees in their field. He is presently involved in a one year

project with the government which will, if succe3sful, become a

model for further training projects and schools across the country.
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Other exhibits are now being planned. One that will he opened

soon will be a show for young brides. "We will have a full

spectrum of what is available to them in setting up the home....

including a variety of the types of cookbooks they car purchase."

HMI's exhibit aria is open to the public daily from 2 5 every

day of the week. A visit can include sitting in on the classes

training women to be the best in the home service field. Pros-

pective employers should find the hours well ,;ent. There is no

charge.

1+2
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HOUSEHOLD MANAGEMENT, INC.
131 EAST 23 STREET NEV: YORK, NEW YORK 10010 TEI_EPHONE 254.-437.0

THE STORY OF HOUSEflOLD MANAGEMENT, INC.

Our task is threefold. First: to recruit and develop skilled

household technicians. Second: to provide jobs at wages and

work-conditions that give dignity to the employee. And, third:

La change the attitude of employers and workers in the household

field." Speakjnq to a prospective employee is Roberta Gottlieb,

Assistant Director for Job Development, Evaluation and Placement

for Household Management Inc., one of seven federally funded pro-

grams under a U.S. Department of Labor pilot project that will

invest $1.5 million in an effort to upgrade household employment.

Mrs. Gottlieb is one of twelve employees working at Household

Management Inc. the New York based company that will provide

training and work experience for 120 persons and place them with

homemakers as well as with companies that will use them to free

valuable employees for work. NMI is headed by Edward Blackoff,

a thirty-four year old New Yorker who has been in the placement

field for many years.

'Initially we started with the concept of training for all nor: -

licensed services including janitorial and institutional work.

We presented this project to the Department of Labor and The

A eaten let eloplers frarniit j,odrr a tontr.ut Prm f ,NfaIrcuf, lidminiftfahoq, U. S. Ded.^a,i-lent of 1.4b:r aqd
0:4 Of /Ice r f FdL(.11,-n, U 5 Drpvirie,:i of 111%3.'0% Fdin4r,c,r arta 14eife.
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Office of Education," Blackoff explains. By the time it was

refined, the proposal had been reduced in size, funds, the number

of trainees and, most important, the occupations covered."

"But the goal has remained the same. We want to upgrade the sta-

tus of these employees. The entire program as I see it, funcTions

by virtue of contradiction. There are millions of jobs going un-

filled in this country. Yet many thousands of professional people

are unable to go to work because they can't find individuals to

manage their homes or care for their children while they are at

work. At the same time, many thousands of unskilled people are

unemployed when they could easily be trained for such jobs. The

greatest irony is the fact that the two most important areas in

any person's life maintaining the home and caring for the chil-

dren -- fall into an occupation that is stigmatized."

To alleviate this problem, Blackoff's firm, through a cne /ear

government grant, will attempt to educate the two groups involved.

"F3rst we will train people who are handicapped by inadequate

skills and training. We want to get rid of as much of the occupa-

tional stigma of this job by improving the standards of those al-

ready so employed and by creating new GccuPations for others. We

also want to educate those who will be employers and change their

attitudes toward their employees."

1(4



The present situation in household employment is the main factor

that has led to the government sponsoring the program and HMI's

pilot project. Presently $66.00 a week is the average salary

(40 hours) of a household employee. What HMI and 'he government

would like to establish is a higher basic salary $14.00 per

week more and an additional $18.00 per week in benefits for em-

ployees including 2 week vacation, hospitalizati)n insurance,

social security, unemploymc,It insurance and o=pensation and dis-

ability insurance. In order to accomplish this, HMI itself will

be the employer and subcontract its trained employees to homemakers

in need of such services.

"'Air recruitment will cover two fronts. One is the students who

will, upon graduation, become employees. The other 's the home-

makers who must agree participate in the program who have to

pay wages for services performed. These homemakers are really

pioneers of a sort since this is a concept that will alter the

help situation so that it may even be detrimental to homemakers

in terms of higher salaries paid. But, obviously, our goal is to

raise the standard of employee performance to justify these higher

salaries," says Blackoff.

The program itself centers around the HMI classroom and demonstra-

tion/training facilities at their offices at 131 East 23r6 Street

It '
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in New York. During the next year, in four cycles of ten weeks,

a tot.:1 of 120 people will be put through the training program.

HMI has been alloted forty weeks for training and 12 for evalua-

tion under the present government program.

Mary Louise Bopp, Assistant Director For Training at HMI, ex-

plains the actual curriculum. "After we have selected our poteL-

tial students and they have agreed to participate, we start with

an orientation and self improvement schooling where experts in

such fields as beauty and physical fitness will let the employees

know that we are interested in them and hopefully will get them

interested in themselves."

"Home management comes next. Our staff includes two home econo-

mics teachers who will in'truct in areas including purchasing food,

managing money, making Oecisionc in the home; all of which our

employees may be called upon to do and which we must equip them to

do. Food preparation and serving, cleaning and laundering, child

care and care for the elderly follow. Classes will run 5 days a

week, 6 hours a day for 10 weeks. The final week will be for prac-

tical and skill examinations."

Mrs. Gottlieb stresses, Our program is open to all ages and all

backgrounds. We would like to attract people who have never con-

1%2
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siderel household management as a career, especially since our

program offers training and employment. We want to have a total

change of attitude occur on the part of employee, employer and

the general public."

The eventual goals of the federal government and of HMI in this

area, where a million and a half workers are already employed

full or part time, is to train for special areas besides providing

a basic employer/ec,loyee education. Adds Blackoff, "There are

special areas like child care and care for the elderly where we

feel we will be successful in placing our graduates."

If HMI is not successful in making this project a vi.71ble commer-

cial success, the government will then examine the six alternate

methods which have already been chosen and are in operation. "The

Federal government is concerned with upgrading the status of all

employment both sociologically and economically. HMI is the pilot

project of a program encompassing 6 projects. I am sure that with-

in the next 5 years, a satisfactory training and placement program

will be found. This profession is 3n essential one to the home-

maker of today," Black ff conc.oldes.

I:;3



HOUSEHOLD MANAGEMENT, INC.
131 EAST 23 STREET NEW YORK, NEW YORK 10010 TELEPHONE 25/-4820

HOUSEHOLD MANAGEMEUT INC.:

NEW SERVICE FOR HARRIED HOMEMAKERS
AND HINDERED PROFESSIONAL WOMEN

The United States Department of Labor and Office of Education

has recently underwritten a pilot project that will allow pro-

fessional people to pursue their careers where they may .sow be

handicapped by having to concern themselves with household

management due to a lack of qualified household employees. By

sIlbsidizing the training of those presently employed as house-

hold help to the point where they can be certified as profess-

ional household technicians, the government hopes to solve a

number of employment problems.

In conjunction with Household Management Inc., a New York based

firm supplying household help to homf-ia' rs, the government has

underwritten the cost of training a test sampling of 120 indivi-

duals in the field of home management, child care and care for the

elderly. This training program will operate in four cycles over

a period of forty weeks and, a subsequent 12 week evaluation period

following the entire test. HM, hopes to be able to sponsor a large

number of similar operations in major cities throughout the U.S

A re,rer &el ricpneni (cntuit from tb. Minpou rfr AdminittraiioR,U S. Dttectorrit of Lritor old
11.101,firt rf fLrtal, n, U S Drja,tonen; cf Edarihoro ond Welted,.
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The purpose is to upgrade household employment standards and to

providc many worthwhile opportunities for applicants in household

management," Edward Blackoff, head of HMI explains. Our task

is threefold: First to recruit and develop skills in household

mana,Trcment; second, to provide jobs at wages and working condi-

tions that give dignity; and third, to change the attitude of

employes and employees in the household field. We also hope to

induce people into the field who previously would not have thought

or household ranagement as a career.

By removing household employment from the direct person. -t

relationship in which a "master-servant" stigma still ex

hopes to change such employment into an industry in which

ployee actually works for a company, receives profession, 1

ing, is bonded, receives employee benefits, and in which

maker can obtain reliable, skilled help from a company wi

reputation at stake.

NMI's pilot program is one of seven projects on which apF

ly $1.5 million in Manpower Development and Training Act

will be spent. By the completion of these pilot programs

will new attitudes and methods have been developed to

hold management a more attractive and rewarding occupati

i 1 1
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homemakers who should be pursuing a professional career will

have he opportunity to employ individuals whose abilities

allow for day-to-day peace of mind about their homes. States

Blackoff, "The 2 most ;Tportant areas in life are maintaining

the home and the cari.kg for the children. These arras can now

be in the hands of the professionally trained, on a full or

part time basis, at a cost that is within the range of most

homemakers."
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HOUSEHOLD MANAGEMENT, INC.
131 EAST 23 STREET YORK, NEW YORK 10010 TELEPHONE 254-4820

PROFILE OF A HOUSEHOLD MANAGEMENT TRAINEE

Mrs. Miriam Engels is a high school graduate from New
York City who has never been able to earn more than $75 a week
since she finished school in 1951. The mother of four chilaren,
Mrs. Engels recently enrolled in the federally sponsored training
program run by Household Management Inc.

"I read about the program in an ad in the Daily News,"
shc: says. "Having worked as a factory production line employee,
a file clerk, and a meat wrapper, I decided to give this a try.'
Mrs. Engels admits, however, that she had never had any desire to
be household help. "I hadn't done any household work oefore be-
cause I always thought that it was a low grade thing. I wanted
to try what Household Management had to offer because it seemed
like a way to do it in a dignifed manner."

Mrs. Engels, who felt that "t'lis was a chance f' r we
to help myself on my own initiative", is new pert of the first
ten week training program that ..,11 eventually lead to employment
in the household field. She reports that she is satisfied with
the training period since it alle.,7s her to earn a job. "Instead
of searching for wok-k I ran earn it; work towards it and earn it."

Eventually she hopes to specialize in the field of
child care. "I have four children and even if I don't graduate
from the program it will havc berefitted me in general since I'm
sure I'll be a better mother. After the program, however, I'd
like to find a job working with children."

Summing up the program itself, Mrs. Engels says, "This
whole thing of training people for these jobs gives me a new feel-
ing about taking one of them. I'm sure that I will feel good about
my skill- and that alone makes a big difference in attitude."

1=47
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HOUSEHOLD MANAGEMENT, INC.
131 EAST 23 STREET NEW YORK, NEW YORK 100:0 TELEPHONE 254.4820

A PLAYBOY BUNNY IN 1')UR HOME? WELL, ALMOST!

Hugh Hefner, publisher of Playboy Magazine,'/ changed what was

basicclly a waitress into a highly paid and very glamorous

employee when Ile introduced the Playboy Bunny via his world-

wide Playboy Club network. The airlines of America also made

what was essentia.11y a waitress' position into a glamorous,

enjoyable profession, airline 'hostess". Now the U.S. Depart-

ment of Labor, in conjnnction with private enterprise, is at-

tempting to make a technician of the household employee. Hope-

fully, the stigma of being . iousehold help will no longer exist.

Instead, a trained and skilled household technician will he

available through a household management firm on either a full

or part time basis.

"Gla7cur' is not the right word for what we have in mind, Edward

Blackoff, head of Household Management Irc. which is carrying

out part of tne government's first pilot project says. "But 'pro-

fessionalism' is. The purpose of the entire program is to upgrade

household employment .standards and to n,:ovide many worthwhile

opportunitiPs for those involved in the household field. Our

actu,i1 task is threefold. First to recru:t and develop skilled

workers through a ten week trainiLj i.rogram. Second to provide

3'.8

A mow rrc_ mind L4Inr corrrrais /rot Meopola n Adnininra.tiox, U.S. Depefolort of Labor aut
lit elf U.S. Prpeiontnt of ilfaltb, Heal:ton ^11 WIlfilff.
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jobs, wages an6 working conditions that give dignity and,

third, to change the present attitudes of employers and

workers."

To carry out this pilot program, Household Management has con-

structed, in New York City, the first of what hopefully will be

many training centers. "We will provide practical training in

the areas of child care, home management, food preparation and

service, care of the elderly, and equally important, will have

introductory courses t.kat deal vith the employee herself which

include beauty aide; and physical fitness classes. These will

stress our interest in the employee as an individual and hope-

fully, get the employee interested in bettering herself," Blackoff

explains.

HMI's pilot program is ono of seven projects on which approximate-

ly $1.5 million in Manpower Development and Training Act Funds

will be spent. Each pilot project is a different approach to the

Lare employment protaems. Upon the conclusion of these programs,

not only will new attitudes and methods have been developed to

make household employment a more attractive and rewarding occupa-

tion, but present homemakers who would (or should) be out pur-

suing a profe'sional career ill have the opportunity to flee

themselves by employing individuals whose hove management talents

are guaran::eed.

1611
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SICILIA associates inc.
Adtertmng/Publv lielgtiaru

FOR 1=r,D I ATE Pill,EASE : J::DCARY :502 1970

PRIVATE FIR:; WORKS TO ORTAI: PASSAGE OF MINIMM WAGE

LAW AF:=NT TO ICLDDE HOUSEHOLD AD DOMESTIC

WORKERS TT E:s!PLOYS

In a see--lng contradiction to the usual business tactic

of kee,)ing employees' wages as low as possible in order

to increase profits, Household !,lanagement Inc., a

ocein7ent funded but privately owned corporation has

given itself to the task of getting passed, as amendment

to the New York State law establishing a minimum wage

for household workers.

Assemblyman J,seph J. Dowd (Democrat, 52nd District)

spoke before a group of 35 community leaders and

representatives of state and city social agencies at a

recent meeting which was nponsored and organized by

Household anagerrent Inc. Assemblyman Charles Rangel

(72nd District) and State Senator Robert Carciass

representative, Vicky Spieql promised their support

in this effort. Assemblyman Dowd pledged his support

for a ball that would incla,:e thy domestic worker under

the nrctection of a minimum wige la. "ft is high time

household workers wcre Lroaght up to the decent human

livino wage that most ot±, Yorkers enjoy", he said.

420 LEXINGTON AVENUE NEW YORK 10017 212 MU 60262
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SICILIA associates inc.
Ache rinsing Public Relations

Dear

Perhaps }eu already know about Houschnld Management Inc.
Briefly, it a service that provid,,s wcmer to clean
house, babysit and for cooking and ccsalcscent care
on a day-to-day basis

Recently, one of the goals of Householf, Management has
peen the introduction of an amendment in the New York
State labor law into the State Asserblv to provide a
minimum wage for domestic workers who were previously
excl_uded from the minimum wage law.

The att.ched press release describes some of what has
happened. Mr. Teddy Foy, Household Mmagement's
Director of Community Relations, is available for radio
and television appearances to state the position of the
Paokers of this change. We all feel that the public
should know the whys of this situation and be rode aware
th,.1 their support can make the a reality.

';on't you please consider Mr. Fcy, as -1rticulate spokesman
or this cause, for a guest appearanr-e on your show.

DS/eo
csc.

incerely,

lnl Sicilia
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SICILIA associates inc.
Advrriising/Public Re lation.1

ASSEMBLYMAN TO INTRODUCE BILL CALLING FOR

DOMESTIC WORKERS' MINIMUM WAGE

Ass?mblyman Joseph J. Dowd (Democrat, 52nd Assembly District,

Brooklyn) announced at a meeting this week that he would

introduce a bill at the next session of the State Assembly

calling for a state-wide minimum wage for household and

domestic workers.

Assemblyman Dowd spoke before a group of 35 community leaders

and reprentatives of state and city social agencies at the

meeting which was sponsored and organi.:ed by Household Management,

Inc., 131 East 23 Street, a federally funded training program and

placement service designed to upgrade the status of househ,. d workers.

The current minimum wa(,a law that affects most workers in the

state and city does not include domestics. The 191-6 average wage

for household workers who 'A'orked full time for 50 to 52 weeks a

year was about $1300, according to the U.S. Department of Labor.

Assemblyman Dowd pledged his support for a bill that would inc'de

the domestic worker under the protection of a minimum wage law.

"It is high time household worker:, were brought up to the decent

human living wage that most other New Yorkers enjoy.", he said.

He also praised the work of Household Management, Inc. which,

under a federal grant, trains woxen to be skilled household tech-

nicians, and guarantees its graduates a weekly salary of $95 along

with fringe benefits like hospitalization insurance, paid vacations,

and social security, usLally not accorded to domestic workers.

CONTACT:
152
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He also praised the work cf Household Management Inc. which,

under a federal grant, trains women to be skilled household

technicians, and guarantees its graduates a weekly salary

of $95.00 along with fringe benefits like hospitalization

insurance, paid vacations and social security, usually not

accorded to domestic workers.

Subsequent to the December meeting Teddy Foy, HMI's Director

ot Cerz,munity Relations, spoke to Senator Basil Paterson

(27th District) and Assemblyman Mark Southall (74th District)

!retarding the amendment oc the labor law. The were both

c:Iger to help make this act a reality. On January 14,1970

Assemblyman Southall did introduce this amendment to the

State Assembly .

The current minimum wage law tha: affects most workers in

the state and city does not include domestics. The 1966

average wage for household workers who worked full-time

f:_t. 50 to 52 weeks a year was an incredibly low $1,300.00,

according to the United States Department of Labor.

Teddy Foy is spearheading the campaign to unite comet pity

leaders in support of the act. Foy explained why Household

Management would want wages to he higher even though they

had to pay them. "We feel that the real goal of this compare;

is not to make as much money as possible, but to educate both

the employer and the employees as to the factcr of human

dignity in this relationship. We feel that the establishment
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of a minimum %-tge would be a major step this direction.

Actually, the real acceptance of this career category will

help Haild a true industry in which we will prosper in

the long run. Everyone, including the employers who cannot

find good he2p, will benefit :rom these changes."

CONTACT: Dominic Sicilia

:u. 6-0212
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EDUCATION AND TRAINING MATERIAL

TERM CURRICULUM PHASE I

Household. Management

The role of she employee in the home:
Decision-making
Relation to family members
Attitude toward work

Managing a household to meet varying family needs:
Size and composition of family
Cultural and religious background
Income, style of living
Patterns of living employment of family members, participation
in 7Dmmunity affairs, entertaining, vacations

Planning home maintenance activities:
Responsibilities of employer and employee
Developing a p:7ni of work
Westin; the p:_an
Ady,;stng plan to fit needs

Maintaning the home efficiently:
Establishing job priorities
Evaluating household tasks
Eliminating or modifying tasks
Techniques of saving steps and time
Dove-tailing and grouping tasks

oney Manament:
:esponL7i1,:lities of employer an i employee
Keeping records of household expenses

Shopping:
Planning purchases
Selection (standards, grades, quality, relative values, sales)

Food and household supplies for families of varying sizes
Food and other items for entertp.ining
Special household needs such as clothing, linens, utensils

Care of Liv ng Areas

Introduction to cleaning:
Planning work - general cleaning procedure
Working efficiently body movements and coordination
Care of hand,;
Pasio tools 1b3 materials
Safety

Use of cleaning equipment and materials:
Proper handling
Precauticns

155



Special cleaning jobs:
Walls and floors
Woodwork
Furniture - wood and metal, upholstered
Floor coverings rugs, carpets, wood, tile
Window coverings venetian blinds, draperies, shades, curtains
Bedroom - mattress, springs, bed-making
Kitchen - surfaces, appliances, cabinets (wood, metal, formica)
Family treasures - antiques, silver, crystal, china
torage areas book cases, clothes closets, food & equipment closets

Care of Clothing and Home Furnishings

Laundering:
Sorting the clothes
Fabric washability - identifying fabrics
Spotting and stain removal
Use and care of the washer
hand washing
Types of detergents

Drying the laundry:
On the clothesline
Use and care of the dryer
Special drying problems

Ironing:
Preparation for ironing
Spotting
Use and care of the iron
Ironing :;pecial items
Pressing

Care of special items:
Irish linens
Draperies
Slipcovers
Plastics
Pillows
Shower curtains

Mending and minor altera'.ion-,
Putting clothes away:
L'r- current use
Seasonal storage

Food_ Preparation and Service

In'.roduction:
Recipes and instructions
Equipment and utensils
Supplies and ingredients

1



Foods - Basic methods of preparation; ideas for attractive service:
Main dishes meats, poultry, fish, eggs, cheese, casseroles,
gravies and sauces

Vegetables and sauces
Salads and salad dressings
Breads muffins, biscuits, rolls, pancakes, waffles
Desserts - plain and fancy
Beverages coffee, tea, cocoa, punch, wines, garnishes

Family and party meals Planning, scheduling work, setting up
& serving:
Dinner
Lunch
Breakfast
rnecial meals - barbecues, picnics, brunch

ecia] reals - ill or convalescent adult, child or aged person

Makc-aheads, frozen or refrigerated:
For family and party meals
For cocktail parties and buffets

Convenience foos:
C;-:,koed

Frozen foods
Mixes

Applience meals:
Broiler, electric skillet, blendor

Special service - food preparation, setting up, last minute
preparation, scivinj, care of glassware and china:
Cocktail party
7ci

Care of food and eAuipment:
.tora_3e of food
Dish washing
Metal polishing
Ban ling fine china, silver and crystal
Cleaning up the kitchen and dining area

Care of Chjldren

A ..safe environment
First aid and emergency action
Preventinj accidents and illness
di ins of illness
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Care of the infant:
Food needs making formulas, preparing food and feeding
Emotional needs
Bathing
Care of clothing
Needs for rest and sleep
Play and toys

The toddler:
Physical and emotional needs
Discipline
Preparing food and feeding
Toilet training
Rest and sleep
Play - quiet and active, toys and games, books and stories

5T3ecial needs of the older child

7 Lsponsibilities outside the home:
Taking children to the park, doctor, school
Using public transportation
Use of the family car

C-ire of the sick child:
Following directions of doctor and parent
Keeping the child happy
L;pecial diets

Children's parties:
Planning and helping with games
Planning, preparing and serving food

Care .Df the Elderly

Understanding the older person:
Emotional needs - acceptance of this stage in life cycle
and maintaining an interest in life; dignity and sense of woitY,
,eligious and cultural differences

Responsibilities of caring fol. the elderly:
Relationship of employee to elderly person
Role of employee in household in relation to other members'
in making decisions, paying bills, and transacting other business

Reasons for care illness, inability to walk, senility, companions
living conditions lives alone, with family, adequate
or less than adequate income
Accident prevention and emergency action

boric requirements of job:
i)iffer with need not nursing or major cleaning,laundry or yard work
Personal care - grooming and dressing, reading aloud, preparing and
serving meals, minor care of living area, help with business trans -1-
Social - helping with correspondence; accompanying to doctor's off. :e:
church, barber shop or beauty parlor; entertaining friends.
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Household Management, Inc. Course of Study: phase_II

ORIENTATION AND SELF IMPROVEMENT

I. The Tra.ning Program
A. Material to be covered during cou-se

24 Hours

1/2 Hour

II. Development of Positive Work Attitudes 41/2 Hours
A. Responsibilitiez of the worker and employer
B. Understanding the relation of marketable skills

to personal indeperdence
C. Learning of the relationship of the workers role

to the total work world (what constitutes an honest
days work)

E. Identifying possible trouble ,:pots in the work world
1. Why people sometimes fail to impress clients or

employer
a, poor appearance
b. unbusinesslike attitude
c. extreme nervousness
d. unfriendly manner
e. failure to appear for interview at appro-

priate time
f. other

2. Reasons why workers loose jobs or receive poor
repasts
a, laziness
b. carelessness
c. unwillingness to follow rules or directions
d. troublemaking
e. lack of adaptability
f. inability to communicate effer:t.ively

other

ITI. 'Jnderstanding one's own behavior in the wcrk world 10 Hours
A. Humr,.n relations on the job

1, What are human relations?
2, Basic wants of individuals (other than food and

shelter) wants - work, approval, think and act as
individuals, success, create or contribute

3. Individual's methods of gaining "wants"
a. good job performance
b. assistance of triends
c. using unfair work methods
d. holding others back

B. How good human relations can b' developed
1. With the co-workers

a. treat and know people as individuals
b. recognize that 1:eople's moods are unpredictable
c. don't pass the buck
J. be loyal to cc-workers
e. communications (underst-and what is being said)

2. With the employer
a. be loyal to the employer
b. accept constructive criticism
c. contribute new ider73 for the advancement of the

business
d. assume and carry out assigned responsibilities
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e. recognize the employer as a human being, subject
to verying needs

f. accept company policy and procedure
C. The part our thinking plays in relations with others

1. positive thinking
2. negative thinking
3. understanding group spirit and group conflict
4. ways to foster friendship rather than hostility
5. developing leadership in a group

D. The effect of good human relations in the world of work
1. high productivity
2. low labor-turnover
3. decrease in tardiness and absenteeism

. few grievanccs
5. motivation for high morale
6. advancement on job
The craits exhibited by a person who understands good
human relations
1. depends on self
2. thinks of future
3. seeks responsibility
4. looks first for source of failure in himself,

then tries to ovel:come it
does things for others does not expect
special favors

k]. thinks of himself as an equal, in good esteem
7. interested in others
8 cooperates easily
9. avoids and resents sympathy

le. is glad to see other succeed
11, des his own thinking and is confident
12. knows that persons are respected for what they do
13. gives others the benefit of the doubt
14. gives credit easily
15. is adaptable
1C. tries to unler:,tand what others are sayinj

17proving the Development of self 9 Hours
A. iersonal essentials for a productive well adjusted

life
1. good health
2. sound health habits
3. good appearance - care of skin, teeth, hair, nails,

Oiet etc.
4. good mental attitude
S. economic freedom

B. Why work
1. Responsibilities

a. what does being a citizen mean
b. why pay taxes
c. participating in government

2. Benefits
a. social security
b. compensation
c. hospitalization
d. unemployment
e. vacation
f. job security
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C. Other responsibilities
1. Transportation

Food Preparation and Serving 39 Hours

I. Kitchen Management
A. Following recipes
B. Menu planning
C. Correct utensils
D. Measurement
E. Use and care Df equipment, appliances and utensils
F, Storaje techniques - freezing etc.
G.

Nanning
Brea',:fast

r-)nncr

2, sit down

Pr 1.7.pies of food preparation
E-jg - costar, sauce, boil, fry etc.

1- Feat and Poultry
1. Froiling
2. hoasting
3, Pan frying
7egetables and Fruit

Fresh
Frozen
Cassroles
alads

L;Lar,::,es noodles, spa.jhetti, rice etc,
:)es!:ertL;

2. wick breads
2. Ca'r:es (mixes)
3, Pies
4. Desserts puCAings, etc.
Accompaniments
1, i3everages - hot, cold, wine
2. Cheese
3. Garnishes

TAb3e Service
A. Table 13ettilfl
P. Table serving - buffet sit down
C, and care of linen, china and silver

. Flower arranging centerpieces

162
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Home Management 24 Hours

I. Aspects of Managing a Home
A. Time, Energy, Space, Maintenance, Food Preparation
B. Essential Job

1. What takes place in basic rooms of dwelling
C. Analyzing the job

1. Steps
D. Necessary Equipment
E. Making an all-over job-plan

11. Time Management
A. What is time used for
B. Planning provides time
C. Equipment time savers
fl. L7pacing jobs - dovetailiug

Person Management and Motivation
A, Responsibilities of Clients
B. Responsibilities of Emplcvee
C. ?relationships

1. Factors effecting
Overcoming personal differences

:V. Management
A, Basic Foods
D. Menu Planning
C. Mopping

general
A, Deci:7,ion Making
P. C.::s-nications
C. Emergencies
1"). ::Thecial Family Needs

Cleaning and launderinA Work Related Experience

I. Introduction to Cleaninj
Wilat is Cleaning why clean - what to look for

B. Use of Eiquipment Basic tools and cleaning
materials

C. Taking Care of Equipment - Simple Maintenance
Time savin4 techniques
1. time and motion studies
2. time tables

E. Grder of work

11. :3pecitic Jobs
A. 'e:alls and woodwork
13 Window coverings - blinds, draperies, shades, etc.
C. i.surniture - wood, plastic, metal, painted, glass

Floor Coverings - wood, vinyl, marble, rugs
7-2. Accessories - lamps, glass, antiques silver,

book shelves

161

6 Hours

4 Hours

4 Hours

4 Hours

6 Hours

63 Hours

10 Hours

17 Hour!.



Specific Jobs(Con't)
A. Bathroom tile, fixtures, toilet, cabinets
B. Kitchen - stove, sink, cabinets - counters,

appliances
C, Bedroom bed, mattress
D. Closets

Playroom and nursery

IV. Laundering
A. Sorting color, item, soil, fabric
B. Identifying fabrics and washability
C. Detergents and laundry aids
P. Spotting and stain removal
E. Washers

Types
2. Use and Care

Drying and Ironing
A, Fabrics - drying requiremencs and techniques
B, Preparation for Ironing or Non-Ironing
C. Proper Ironing techniques
D. Special and specific fabrics i.e. synthetics,

woolens, etc.
E. Special items - slipcovers, bedcovers, etc.

164

12 Hours

12 !IfJurL3

12 liuIis
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Household Managsment, Inc.

ORDER OF WORK

1. Straighten kitchen and pick up necessary cleaning
supplies and proceed.

2. Start in the rooms farthest away from the kitchen.
Usually the bedrooms. Try to do children's rooms
first.

3 Next, do the living room, room and other
living areas.

1)

5, Do thu 3.7.111) last as it has the most traffic and
you wi11 have f../..shed all other chores.

Once you are in the individual room follow this basic
atrern of woris

1. Pick up ,.-ose items and put away.

2. Strip bed.

3. Vacuum windows, blinds, window sills.

4. Vacuum upholstery, mattress etc.

5. Dust all surfaces use service tool

6. Vacuum or dust floors.

7. Make bed and puff pillows.

8. Spot clean walls, light switches etc.

9. Vacuum carpets.

KitcL:n & bath:

1. Stri.jhten anl put away all loose items.

2. Spot clean walls.

3. Wipe down walls, or tiie3, or cabinets.

4. Clean medicine cnsst.

5. Clean toilet, einks, showers.

6. Dust and wash floors.

1



HOUSEHOLD Mr.NA GENE inc.

INTERVIEW REPORT
DATE OF THIS

NAME OF APPLICANT: INTERVIEW:

ADDRESS PHONE

INT ERV,EWER:

I !NT ERV;EW

THIS IS: 2rd IN'ER V EW

3rd INTERVIEW

PLEASE REPORT YOUR INTERVIEW IMPRESSIONS BY CHECKING THE ONE MOST
EACH AREA.

1. APPEARANCE

APPROPRIATE BOX IN

erve cs atour Sr:flfacto,y Good tes'e :n &cis' I ro.,..-e ed

nersoa' abper,-,ce personal appearance. I betler than eve,ag.e.
1 -aaPeerance.

ry redt
.dp drf sr0

2. FRIENDLINESS

A pp,as co./ d slant Approacnab'e: Warm: blencIlly Very sociable and Ectremely fr,end'y
end a'cof. fe friendly sociable. outgo,ng. and scelah e.

3. POISE - STABILITY

a. easn. Scrrewl-r terse. About as :-..c,sed sL,, of I"l-r,sal Erreme ccr-o;,ed
,PS.' and -s cal 1p irritated. as the ascage aPp,eaTs re crises aPPareo'Ir re

aPPeas ner.cus. ,PPI cant, more 1.en aerage pen!, under r'rss.r.

4. PERSONALITY

Ursalsfactory fcr Qs+est,unab'e for Sahsractory for Very deslrab e Ou ^ fo
In.s ob. : th;s job. his ob. For this 'rob. 1,5 :cc

5. CONVERSATIONAL ABILITY

veil ser, Tries to esp-ess lnInrscf Ao^rage (luerey 'eki well and Ercel'ee. err..SS,on

Elpresses Inlrnself poorly. but does fa r job
an brit.

and e,a,ess to line point." ,e0.-emr

6. ALERTNESS

S!o. ,o Rair,er alow, Gasc, deal .0),
ca4O en. ,equrti more 1en a..erage ab'JIy,

an.eragn empIerellon,
. _ _ . ,

7. INFORMATION ABOUT GENERAL WORK FIELD

Pee, inawleage
of le

8. EXPERIENCE

No relat,onsInjp ber..ee,
a ppI ca,Cs becliground
end jab reaulerneros.

9. DRIVE

Hes poorly del red goals
erd appeas to ac'
w.t}nut purpose

In. OVERALL

Fe r knowledge
cf Veld.

fair r. at'onsInlo bete err
applicant's becicund
and iob requirements

Ap peers to ter yoa's too
low erd lu pu. f,,k hit'e
ebrcrl to ackea 4,ese

Dei tie y u,sis sfecro.y S,boi,derd

Is as intonened as
the eerae applicant.

Li
Averap amount of
-rear ngfwl bac1rouna
and r.perlence

Appears 'o Iraee aerage
gee's: puts fools aseaqe
eiferf asaLt, 'Fele

"eege 171
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THIS APPLICANT SHOULD BE HIRED: YES [1] t\'0 Ell IF NO STATE REASON:

'c:;SULTS OF REFE3T:,NCE CHECKS

TYPE OF WORK FOR WHICH APPLICANT APPEARS BEST QUALIFIED:

ADDITIONAL COMMENTS:



Jn ity

i 1 y

Apr) r-
(

oryl

iluf 3(71 ell(ar :

'ira::=Hat lsf y I :-.1: ,-, : ..:- 11_,._,.-

I.'urniture

'r0(iwork

Clean3 Polish Floors

(2 t U r(3e
'rt it cher, App:, 3:at-lc:es

le A ¶ r

1

I
II
I

1 I

I

-4 4- -
I

1

Excellent l'oc:13 Fail .1 1



P!(Alcierl (Cnt.)

at Table

,itsnes potn

Appliance

C:n Kltcilen Appliances

ii e

n1( Citizen Care

11..y :v.anci.-jement

Exeellent
, Gcioj Vail

(Weak and or Strong Points)

Teacher
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i ASK

R,dro( 11

Room

iA511. ChART

Add 3/4 to 1 hour for
book Jholvfs and knicg-hnacks,

11chon 1 hour

hour for sto,:es

Add hours for L11,' roiriverator

iucluding defrosting.

Ra;hfllom

Add 1, hour for gloss doors
on stall shower

3/4 hour

Add 4 hours for emptying, cleaning and
redoing closets.

Add 1, hour for vacuming venitian blinds
and cornices.

Double all time c-Iimates (hen cleaning
is done for the f st tine after reasorabic
neglect.
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.ednIn: '..:ieaning includes chores with
asterisk 1 hol.:r roc.
Approximately one hour per room for heavy cleaning
Approximately 1/2 hour per room. for light cleaning

Kitchen

1. jean -off table, --enters -put away dishes.
Wash counters and wprk surfaces.
Wipe away spots from refrigerator ..rd range.

*4. Wipe refri,:jeral-.oi and ranr:e exterior clean.
Wash arid clean iarL.je drip pans.

atpl pH L r-Atshe.
flot clean ,bld wipe cabinets and walls clean.

r.1,it_ e. wipe cannisters, breadbox and deco:ative items.
:arhap:, Wipe can, replace garbage bag.

0-1- WaTh and wipe arba4e
13(73..;;

floor.
Wa-h floor
bat a--

Bath

1. ',;ta.ghten towels and all items that show.
*2. Replece towels if necessary.
3. Empty waste basket.

* . Wash and wipe waste basket.
5. Clean toilet bowl with cleaner and wipe around exterior.

*6. Wash wall tile, pay special attention to areas near tub and sink.
7. Wash tub and sink with cleanser or all purpose cleaner.

Wash outside tub, sink and toilet bowl.
9. Wash soap dishes, toothbrush holders, faucets, handles, drains E.

shower rods.
10. Wash and shine outside medicine chest.
11. Shine and polish chrome & mirror.
22. 073amp mop floor.

*13. floor thoroughly.

Living oomj Bedroom, Dining_Room, Den

1. ..".ttaighten up c. out away loose items.
2. Empty ash trays--wipe clean.
3. Empty waste basketwash b wipe clean.
4. Remove dead flowers, wash vase.
5. Water and dust plants (if requested).
6. straighten shades, shutters or blinds.

*7. Dust Venetian blinds or shades (vacuum).
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2

.iraAreas Room, Eedroom, Dinincr poor, Den. (Continued)

8. :gust_ window sills (vacuum), wipe clean.
*9. Dust woodwork (vacuum:.
1C. Dust all furniture surfaces, glass, formica,
*12. Dust all surfaces including objects.
'12. Vacuum, upholstered furniture.
13. Spot clean fingermarks - 11 3wttches F. door knobs.

'14. 1pot clean walls and woodwork heavy duty cleaner.
15. Duke be:. (fresh linen if needed).
16. Dust mop floors.
17. Vacuum lugs ani carpets.

Puff up pillows and upholstery.
tools away and rinse and dust cloths

INZmlf =MMIIMmolumnige
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EQUIPMENT, APPLIANCES AND i'JRNITURE

LIVING ROOM

1 Sofa

2 Snail chairs

1 Floor lamp (Letal)

4 Livicw pl?nts

1 Susan fruit dish

1 Coffee table (glass top)

3 book shelves (stacked)

2 End tables

2 Table lamps

Music box (minature capital;

4 Throw pillows

I Ash tray (blue)

1 Tall knick-knack shelve

1 Carpet

2 Window Shades

2 Pairs Crapr;es (gold)

17S
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KITCHEN NO. 1

1 Westinghouse electric stove (chambershood)

1 Philco Automatic 14 Refrigerator

1 Admiral Custom Freezer

1 Utility cabinet (small)

1 General Electric Dishwasher

1 Stainless steel sink and lower cabinets

5 Upper storage cabinets

KITCHEN NO. 2

Hardwick Gas Range Kitchen Ventless

1 General Electric Refrigerator

1 Portable Mobile Maid (G.E.) dishwasher

1 Royal Rose Gas Range

1 Stainless Steel sink and storage bas

1 Utility cabint (small)

3 Upper storage cabinets

I. Royal Rose Gas Range

1 Utility cabi'A

1 2-Speed washer J.E.t

1 Clothes Dryer G.E.

1 Maytag washer

1 Maytag dryer

KITCHEN NO. 3

21,).')



1 Wooden cake st...nd

1 Pepper mill

2 water pitchers

Cannister Sets

1 Aqua set - 4 pieces

1 White plastic - 4 pieces

1 Green metal West Bend - 4 pieces

Miscellaneous

4 Plastic garage cans

2 Step-on Garbage Cans

1 Plastic bath tub

1 Sterilizer and bottles

3 Metal waste baskets

Utensils

Faberware

3 qt. Sauce pans
Ekco Cast Iron - Orange
1 qt. Sauce pan 1 911. in. ?or and top

1 Small Frying an 3 qt. Sauce pan 1 7 in. Pot and top

4 qt. pot 5 qt. Covered pot 1 6k in. Pot and top

8 qt. Covered pot 10 in. Frying pan 1 5 in. Pot top

Teflon Flint Ware 64 Frying pan

lk Qt. Sauce pan 1 Qt. Saucepan & top lk Frying pan

21/2 Qt. Frying pan 1 8 Qt. Pot & top 82 Frying pan

10 in. Frying pan

on



Westbend Fire Kins.

3 Coffee pots (36 cups) 5 Nested mixing bowl

1 Small Coffee pot 3 Qt. casserole

1 Qt. 1 loaf dish

Pyrex 1 Square baking dish

11/2 Qt. mixing bowl 1 Oval bakirg dish

11/2 Pt. mixing bowl 1 Qt. baking dish

2k Qt. mixing bowl 2 Qt. baking dish

21/2 Qt. coveted casserole 9 in. baking dish

1 Souffle 3 Nested mixing bowls

1 Cookie sheet

1 Roasting pan

4 Mirr) Muffin tir

2 Cake racks

China

Corrine pattern
1 Creamer

6 Cups

8 Saucers

8 Fruit Dishes

8 Soup bowls

8 Salad dishes

8 Dinner pla'es

1 Serving bowl

1 Chop plate
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Scandia (white)

8 Dinner plates

II Salad dishes

8 Soup dishes

8 Fruit dishes

1 Sugar bowl

1 Creamer

1 Serving bowl

1 Chop plate

8 Cups

8 Saucers

Sii,7erware

Pandora

8 knives

8 Dinner forks

14 Tea spoons

1 Sugar spoon

1 Butter ?wife

Crosspoint (stainless)
7 Knives

5 Forks

4 Salad forks

11 Teaspoons

7 Soup spoons

1 Butter knife

1 Sugar spoon

182
'i 1 ".

S.C.C. (stainless)

7 Knives

7 Dinner forks

7 Salad fo'fks

14 Teaspoons

7 Soup spoons

2 Serving spoons

Ccomptone
E, Dinner plates

8 Salad plates

7 Cups

8 Saucers

8 Soup dishes

1 Platter

1 Sugai. 1 w1

1 Creamer

Green Crystal
1 Salad bowl (large)

1 Sugar bowl

1 Creamer

5 Dessert bowls

2 Salt Shakers

2 Pepper Shakers

2 Glasses (short)

Clear Crystal
44 Cups

1 Salad



Silverware continued.

"Eileen" Wellingware (stainless)

8 Knives 4 Forks

6 Dinner forks 8 Salad forks

I Salad fork 11 Tea spoons

12 Teaspoons 2 Soup spoons

6 Soup spoons

1 Butter Icnife

1 Sugar spoon

2 Serving spoons

5 Iced tea spoons

6 Butter spreaders

Miscellaneous Silver
2 Serving spoons

7 KI.C.ves

4 Dinner forks

1 Salad fork

2 Cake servers

2 Butter spreaders

1 Soup spoon

3 Iced tea spoons

1 Salad server

1 Spoon & 1 Fork

1 Cake knife

2 Demitasse spoons

2 Bullion spoons

183
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CLASS ROOM

6 Folding tables and 1 large table

29 Chairs

1 Dining table and 4 chairs

1 Portable bulletin beard

2 Step stools

2 Step ladders

1 Metal Book case

1 Box spring and mattress

6 Metal storage cabinets

2 Utility shelf racks

1 Movie vojeotor Serial No. 60303 and remote speaker

1 Typing t2b2e

1 Portabic blackboard

3 Portable sewing machines (Singer)

Coat longer.

3 Ironing bo,rds

1 Drying rack

1 Filing cabinet

2 Shetland floor polishers

1 Regina floor polisher

1 Singer upright vacuum cleaner

r Singer Canister vacuum cleaner

2 Shetland Canister vacuum cleaners

1 Hoover Canister vacuum cleaner

1 Hoover upright vacuum cleaner

3 Laundry unit tables

I Teacher's desk and chair

184



CLASS ROOM (continued)

1 Round metal table

1 Contemporary chair (blue)

1 Rocking chair

1 Cradle

1 Chest of draws

1 Chest of draws with mirror

1 Record player (R.C.A.)

1 Metal flower stand

2 Contemporary lamps (white ball shape)

2 Electric wall clocks

1 Wicker storage basket

185
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Miscellaneous

2 Cintura plates

I White plate

12 Etchea glass plates

1 Cae plate (footed)

1 Pair crystal Salt & Pepper Shakers

4 Salt & Pepper shakers (chrome tops)

1 Clear plastic server

1 Glass serving howl (cut design)

1 Floui bowl (milk glass)

L Table Crumb set

Green relish servers

2 Pineapple servers

4 Vinegar cruets

1 Wicker bread server

5 Plastic servers

? Plastic Daisy serving trays

8 Daisy Mats

4 Oval floral plastic mats

4 Plastic rectangular mats (leaf design)

8 Black plastic place mats

2 Tia serving trays

11 Plastic trays

1 Wooden oval serving tray

1 Wo-..en wine rack

1 Basket

1 Glass vase, scalloped top

1 blue glass flower vase

4 Kitchen timers
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iFS1 INSIENFS

FIAL

tart

P.ie 1

ca False ir- 4 for true and 0 for false in the spacez below.

cookie sheet has low sides

When cooking vegetbles there scoul be eno:Jgh water so cover them.

4hen you bake or roesi the top of your product should be as high
as oessible.

Wh,:-:n you broil in ,n electric oven the door sould be left open.

:ieneve': using an electric appliance, the plug should be cemved
befoLe you turn it off.

,uid fork .ire always plEaccd on the right of the plate.

r. wine cusses should be i1ed without lifting from
Lhe L,Thde,

If a dish is being removed and replaced with another at the same
tima, remove with the left hand and replace with the rigt.

deface serving dessert, everything should be removed from tro
tanle except the knife, glassware and decorations.

lb. Spoons and knives are always placed on the right of the plate.

:ultiole Choice - Inderline the correct answer

1. The t,:o main carts of a recipe are

mounts menu ingredients

A 0001 saus.a,cn has a

ft t bottom curved bottom

One stick of butter equals

cup 1/2 cup

4. 3 teaspoons equal

2 tablespoons

1/3 cup

instructions

1 tablespoon 11/2 tablespoons

5 Cooking under direct heat so the fat can drip away is called

broiling baking basting
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t:Uoice (ontinued)

6. bl.en pre-treDting a soiled shirt caller use

2algon Whisk Downy Bor:ixo

7. A product use: in the final rinse to make clothes 'colter is

Fab Finish Whisk Downy

The step in getting ready to launder a family waz*. is

Loading aiIing bleach pre-treating sorting

'S-cu would usc water to wash colored clothes

not aid warm

10, For hest results in drying permanent-press clothes .uld linens,
remove them from the dryer when they are;

rtially dry thoroughly dry very damp

11. rhe washer setting to choose from laundering nylon slips , night-
gowns, panties, etc. is

dentle permarent press regular

17. Linen should always be ironed

damp Ary wet

13. Synthetics such as rayon and nylon fabrics should be ironed with

a iron

hot cool moderate hot moderate cool

sudsing detergent gives the most efficient
perfoimance in most washers

high low

cart III

Fill In

From the following list fill in the proper tool for c]e,ining

roi crevice dusting upholstery rug an 11°00

2

3.

used for window sills

used to extend hose

used for carpets

used for radiators and grills
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Fill In (C7:-.;-.tinued)

uned for overstuf.f.,:-: i,1rIftdre

used for gettind into

-Lc/ clanir.: n

6. _ for bare floor:7

for hooks ar.-.1

for draperia::

Fill in the blanks; with your i.:riea of g.ao:

The beet product for c_eaning a LLsit

is a product ue:ei f r 'ihts>,

3. Trod furniture requires a product such

The beet polish for cleaning silver in

5, To clean stained marble or elate
effective.

. Two home products
to clean copper.

7.

removing spots,

- been te:_as.1

and ueei

a common lousehol:1 prodet cn be iseil

9. The best all-around product for cleaning a bathroom is

9

10.

To keep stainless steel sinks shining and spot-free, wiE:0 thcrousThly
each week with

is used to clean ovens ar.:1
surfaces regularly.

Jiffoarn oven cleaner
Oven-off
Lemon oil
Lemon juice
Salt
Jobnsons Baby Oil
Mineral Oil
001 .1 Water All
Boraxo
Zud
Comet
Joy detergent
Pledge (lemon)

Pride furniture polish
Behold furniture polish
Dow bath cleaners
409 bat}-, clearers
Mr. Clean
Soilax
Jato
Gorham Silver Polish
Noxor. Metal Polish
Winex window cleaner
Glass Wax
Preen
Butcher's wax
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Part IV

Look at the following terms that have been used during your classes.
Find the correct definition.

Punctual 1. Chemical combination to remove soil.

Work Simplification 2. Following directions and doing
things that need doing without
being told.

Detergent 3. Being on time.

Tactful 4. Peing pleasant in a touchy situation.

Working on your -wn 5. Doing a job the easiest vay

Part V

Beside each food write down the kind of measure you would use.
Liquid or dry. (Mark L or D in the spaces below)

Milk

Flour

Salad oil

Butter

Sugar

Water

Shortening_

Pert VI

Give the steps for personal beauty care to be followed eac'h

2. What beauty practices should be followed at least once ,,. wt2ek

(or oftener if need be).
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Page 5

Part VI (Continued)

3. What are some of the exercises we did in class that can be done
at home without much trouble?

4. We exErcise as we lose weight because

5. Why is a neat, well-groomed appearance essential tc the job as well
as to our own well-being?

Part VII

Draw a place setting. Include the folL_wig items and label each:

Cover plate

Sa7ad plate

Salad fork

Dinner fork

Dinner knife

Teaspoon

Dessert spoon

Soup spoon

Napkin

Goblet

Wine glass
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Part VIII

Think of taste, smell, color and texture when planning a menu: -

1 Which two vegetables would you seleLt to serve with a broilod

steak. (Check 2)

(a) asparagus

(b) creamed onions

(c) mashed potatoes

(d) mashed white turnips

2. Broiled filet of flounder. (Check 2)

(a) mashed potatoes

(b) baked sweet potatoes

(c) sliced buttered beets

(d) creamed onions

3. A tossed salad should be

(a) oily

(b) limp

(c) crisp

4. Salad greens should be:

Check correct answer

(a) cut with a knife

(ID) cut with scissors

(c) broken with the fingers

5. A piece of chuck is best cooked by

(a) broiling

(b) frying

(c) potting or braising
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Part VIII (Continued)

6. There is very little fat on a turkey thereft.re it should be:

Check correct answer

(a) braised

(b) broiled

;c) basted

Part IX

1. Which is the correct way to answer the telephone:
Circle the number of the correct answer.

1. Jones residence, Mrs. Smith here.
2. Hello, Jones residence, Mrs. Smith speaks.
3. Good morning, Jones residence, Mrs. Smith housekeeper

speaking.

2. What is Household Manaoement's phone number?
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Household Manac2eT.7ent, Inc.

Name

Date

FOODS TET FORM B

Select the best answer for each question and encircle the corresponding
letter in the answer column.

1. ',.'hat would you do if a guest dropped a fork on the floor?
a. Tait for the hostess to pick it up.
b. P,::y no attention.
c. PIG( it up, take it to the kitchen, and bring another fork.
d. 'iring another fork at once.

2 How do you serve the coffee?
a. Stand at and reach with left hand.
b. .stand at and reach with right hand.
c. Stand at B and reach with left hand.
d. Stand at 3 and reach with right hand.

3. :low would you measure 1/3 cup of fat if you had a table-
spoon and a measuring cup that holds exactly 1 cup?

a. Measure six level tablespoons full of fat.
b. Pack fat into cup until it reaches the 1/3 mark.
c. Fill the cup 1/3 full of cold water and add fat until the

cup is full.
d. Fill the cup 2/3 full of cold water and add fat until the

cup is full.

4. How would you prepare a green vegetable saled?
a. Toss chilled vegetables together lightly with a fork

and add dressing just before serving.
b. Mix dressing with vegetables early and chill until

ready to serve.
c. Mix all vegetables when they are at room temperature,

chill and then add dressing.
d. Mix all vegetables and salad dressing with a wooden

spoon just before serving.

5. Which on of these practices should be followed in washing
dishes?
a. Stack dishes carefully in the dish pan.
b. Place draining pan on tight side of dish pan (if you

are right-handed).
c. Rinse dishes thoroughly in warm water.
d. Store dishes in a cupboard at the left side of the sink.

6. Which one of these meats would you not serve unless it was
thoroughly cooked?
a. Baef
b. Lamb
c. Pork
d. Veal
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INTERVIEW EVALUATION FORM

Name of Enrollee

Questions to be asked b Interviewer

1. Are you interested in entering the program to become a Household Technician?

If so, why?

2. Have you any doubts about the program? If so, what are they?

3. Do you know the purpose of this program?

4. What are some of the things you would learn about in the ten week course?

5. What part of the work would you enjoy doing most?

6. Is there any kind of work listed here that you don't like to do? If

so, why?

(This gives the interviewer a chance to say that when we learn to do something

very well, or when we are taught the proper way to do certain things, we then

like to do .Them).

7. Do you thiak the benefits offered to you are good?

8. What is the name of the job you will be trained for?

9. What is the address of Household Management, Incorporated, the company that

will train and employ you?

10. What is the telephone number of Household Management, Incorporated?

1

General InCereat

INDICATE ANSWERS BY 2 or 4

Questions

2. 3. 4. 5.

Doubts Purpose of Program Learning! Work liked bust

6. 7. 8 9. 10.
Work liked best Benefits of job Name of iob Ajdress of Telepnofte No.

H H M. of H.H.M.
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a.

a7

I

2.

ts

41 3

DOWN

2. Clean clothes

3. Sweeps up dirt

s. Opposite of closed
t, irat

7, :lace to buy 2r-occr QS

ACROSS

1. Tool for cleaning carpets
quickly

4. Soaks up water

8, Made of bristles

9. Small wonder

10. String or sponge 11.

12. Makes flour finer 13. Coo: in fat

14. Large and small IL.. One thing on a market. 1iLt:

20. Enemy of cleanlinesL 20. Worse than dirt

21. Yellow part of egg 22. Needs cleaning out of dryer

23. Big protein food 25. Pictures

24. Clean ones are needed 26. Fuel

27. Used for carrying dishes

28. Cut down middle

30. Good for hanoling pots

31. Oven browned meat

32. Dishes taste better
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HOW DO I RATE ON TABLE ZET7ING?

Place an X in the column which most nearly describes the way you set table.

YES

1. Is the table cloth on straight and even, with the center
fold down the center of the table? Are the place mats cn
straight? The hot pads?

2. Are the covers, including those for the host and hostess,
opposite each other so that the table appears balanced?

3. Is the center-piece ;if there is one) low aov_1 placed in the
center of the table?

4. Is t:-.ero so 7.7h silverware and china on the table that it

Is each individual cover set properly?

Are the serving dishes arranged for the convenience of the
host and hostess?

Does each person have about 18 inches for his or her cover?

Are the chairs placed so that they will not have to be
pulled out from under the table when each guest sits?

forgotten anything that should be on the table?

Lre the ilshes placei too close to tl-,e edge of the table?

11. Are any of the dishes finger-marked?

12. Is all the serving silver on the table and in place?
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,..',LEANING TEST

NAME

DATE

1. What do you do first upon entering a room?

2. Which room shoull you dc first when possible

3. Which room is done last?

4, Co the following & check each as you finish.

Check

(a) Make bed

(b) Bare floor

(c) Carpet

(d) Sofa

(e) Window sill

(f) Window shr..de or Venetian
blinds

(g) Woodwork and corners under
window

(h) Glass coffee table

(i) One shelf of book case

(j) Load dishwasher

(k) Wash back bath floor

(1) Clean sink and chrome
shined

(m) Start bath washers and dryers

(n) Turn electric range to
350° and to broil
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your N7.M( ScheA}

Level/;.:racierivr

READING

'f(,3, her

Would yck, likp tc) tiu,1 cut how well yen can road? Tr will be Aspfu. for yogi in know.

the !1C-X! p ,p,p ;4.orics. L.:ach story j prifltf'd in a

L. Read the story -- read [he vestinns after ..leb story.

2. Think of the answer. Take your time.

3. Write the answer in the space at the end of each question.

HERE IS HOW TO DO IT

Jim went into a pay telephone. He put in a dire and dialed

number. He heard it ring. Hello: 1!:11o: It was his mother.

1. What did it cost Jim to call his mother?

a) a penny c) a dime

b) a nickel d) a quarter

The answer is a dime. Write c in the space next to 1.

2. Who answered the telephone when Jim called?

a) his mother c) his sister

b) his brother d) his father 2.

The answer is his mother. Write a in the space next to 2.

To answer each question, write the letter a, b, c, or d in the space at the end of

each question as you did above.

If you have any questions, raise your hand. Your teacher wiLl help you. Wait fur

the teacher to tell you to begin before timing the page.

I 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 15 40 45 50 i5 60
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The driver of the car did not stco at the re(' traffic Light.

The police ofiicer who was on duty there gave him a ticket.

]. The re,isea the driver got the ticket was because

a) he drove ov r the speed limit.

he bllcked tee street crossing.

c) he n el a rel light.

d) he had no license to drive. I.

The police officer was en duty at the

a) traffic light. c) corner store.

h) station house.

r

) gas station. 2.

Vhcn the bass (alled on the telephone, Jim was not in the

shoo A man who works with Jim wrote the message on some

oripe. jiff, roil it It saidput gas in the car and check

the LI.

3, TI .,s :s how Jf.rn found out wha% the boss wanted him to do.

a) the boss told him on them telephone.

b) Jim read the message on the paper.

c) The boss sent Jim a letter.

dI Jim found out on the radio.

4, The boss wanted Jim to

a) check the oil and water.

h) pet air la the tires.

c) rake care of the gas and oil.

d) 'et a new truck.
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On your Income Tax Rerort, vou are told Report the full amount of your

''ages, salo,"Y, Fees, rips and other payment!, for yaur personal services

even if tar-: for these have been withheld by your employer.
. _

5. When you send in your Income Tax Report,

n) ye, do iinl have ra, report tins.

in renoit the full aroent of payments for personal services.

v,o, report only wages, not tees for services.

1) y do not report the full amount :if your wai4es. 5.

h. The salary or wastes of nay which VOL show on your Income Tax Report,

shoud in lude

a vo r tal-te-do;tat pay only,

h) only the taxes withheld by your employer.

c) v,ut- full sa:,ry - tak -hor-e nay plus taxes.

d) only tips., tees, and relief chocks. 6.

When we -ot_d a -dew mavo- of nu: city we marked an X next to the name

of the Irian we wanted to elect. ,",'.is is what the ballot looked like.

Isenecrat John Snow

- San, C'iurch

Li
Independent - Edward Stone [--]

7. Everyone wlo voted for John Snow put an X in the box that was

a) next to his name. c) last on the list.

h) is the middle r,. d) ON the third line.
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8. The total nurl':A:r 1 r-en vho run for office of mayor in cur city was

a) one. c) three.

b) d) four. B.

;ho ru of food in our cafeteria are shown on a board near the entrance.

It Icols .e

MENU

C.:!ft,-e 1.f ice Cream .15 Sandwiches

T?a .1u Cake .20 Egg .35

flf:k Pic 20 Cheese .50

Soda .1O :-JoIT .20 Meat .80

9. All the cripks 5,- sale in the cfet!ria are shewn on the

al nil 1 ! nr center oi the ',11r1

D) !eft side of the hoard.

c) r11,;hc side of the hoard.

1) .. !idc. of lmard.

IC. sand,:ch that cost,-. the nest mnrey is rnad_ of

c) chPele.

h) .10. d) ifo.at.
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Mary Brown wanted to work in a food store. She went to the manager. He

asked 11,2r to fill out this Application for Employment.

1. Name

2. Address

ApplicatioH

Age Sex

(Street)

3. Telephone Number dial Security Number

4. Date If Birth Height Weight

5. Positior. Wanted

(City) (State)

Date you can start

11. Mary wants to work in the meat department. Where will she write this?

a) Address

b) Telephone Number

c) Position Wanted

d) Date you can start 11.

12. Mary Brown was porn on May 23, 1936. She is 5 feet, 2 inches tall.

She weighs 12j pounds. On what line should she write this?

a) Line L

b) Lin. 2

c) Line 3

d) Line 4 12.

Harry

the

Smith :,aw an ad. in the newspaper for a car washer. This is what

ad, said about. the work.

Car Washer: Work with a team of four men. New type of washing

system. Must have driver's license. 40 hour week. Good pay for

over-time work. Call MR. CARSON, NU-STYLE CAR WASH, 315 PARK

STREET, NEW CENTER, N.Y.

13. The man Harry had to call to ask about the car wash job was HR.

a) PARK ST ?.EET

h) NEW CENTER

c) CARSON

d) N)'-STYLE
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14. Harry felt he had a good chance to get the job because

a) he wanted good pay. c) he lived near Park Street.

b) he liked a 40 hour week. d) he had a driver's license. 14.

The red and yellow sign beside the door of the school said

MOTHERS AND DADS

who were not able to finish

school and want to improve their

Reading, Writing, Speaking

JOIN UP, COME ON OVER

ADULT EDUCATION - PARK SCHOOL

Monday and Thursday Nights 7:30 - 10:30 P.M.

The Program is Free! Call Queens 2-8656 All Day

15. The pr: ram of adult education was set up to help mothers and dads

a) repair their houst floors.

b) rea, write, or speak better,

c) clean their kitrhe;,

d) drive a car more safely. 15.

16. Sam and Jane Lewis said they would be able to join the class because

they were free on

a) Saturday and Sunday nights.

b) Monday ani Friday nights.

c) Tuesday and Wednesday nights.

d) Monday and Thursday nights. 16.



If your work is covered by tFa Social Security Act, you must have a

social security account number. This account number is shown on your

social security card. It 's used to keep a record of what you earn.

If you are employed, shw, your cr J to each employer so that he may

give your name and accoullt number exactly as they are on yov.r social

security card when he reports your wages.

Your social security office will help you get a social security card.

If your card is lost, they will get you a new one.

Each emplo.:er must give you receipts for the social security taxes he

A83 teken from your pay. He must do this at the end of each year and

when ycu step working for him.

The number of your social security card is used to keep a record of

a) the address when' you work.

b) the number of days you work.

c) what you earn.

d) when you voted in the election. 17.

i8. Your employer must know two things which are written on your social

security card. He needs these when he reports your salary. He needs

to know your uawe and your

a) social security account number.

h) postal zip code number.

c) bank account cumber.

d) social club address number. 18.

206



19. If you lose your social aecuriv card, you can get a new one from your

a) employer. c) union.

h) income tax office. d) social security office. 19.

20. Your employer mutt give you rezeipts for the social security taxes he

withholds from your pay. He mist do this when you stop working for him.

.ind also at the end of each

year. c) week.

h) month. d) day. 20.

Jim's car would not start. Jim called a mechanic to repair it. The

lecnr,.nic lifted the hood and turned a part of the motor with his hand.

In half a minute the motor was running.

"How much do 1 owe you?" asked Jim.

"IN.,o dollars and ten cents," said the mechanic.

"That's a lot of money for just one turn of your hand. How do you

fiyure t.;c-, dollars and ten cents?" asked Jim.

"Well," -aid the mechanic, "for one turn of my hand - ten cents.

Far knowing what part of the motor to turn - two dollars.'

21. What vas wrong with Jim's car?

a) It hod a flat tire. c) auld not start,

h) It r.,n out of gas. d) would not stop. 21.

22. The mechanic said that Jim had to pay him

a) twa dollars. c) nothing.

h) ten cents. d) two dollars and ten cents. 22.
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a) one turn of my hand.

b) knowing what part of the motor to turn.

c) for the tow charge.

d) for the new part he hid to put in. 23.

24. The story of Jim and the mechanic has a message for people who

wart to improve and get ahead.

a) You can make good money if you hove special training in a trade.

h) Auto mechanics can't be trusted.

c) Jim did not think the mechanic asked too much to fix the car.

d) It takes a very ,ong time to repair a car. 24,

You ce-t never he sure what the car ahead will do. To give yourself plenty

of rcom to stop tr. time, follow this simple rule: Allow at least one car

length between your car and the one ohet.d tpr each ten miles an hour of

speed. At 20 miles an Lour, allow two car lengths; at 60, allow at least

six car lengths. You should also tr.ke into consideration the amount of

traffic end especially, the condition of the road surface.

25. When you drive a car, leave plenty of room between your car and the car

in front of ycu. Gne reeson is that you can never be sure

a) what the car behind will do.

b) what the car ahead will do.

c) what the car on the side will do.

d) what the car you are in will do. 25.

26. Allow at least one car length between your car and the one ahead for

a) each 10 ittlei an hour of speed.

b) each 20 miles .1t hzur of speed.

c) each 4n miles an hour of speed.

d) each f,0 miles an hour of speed. 26.



27. When you drive at 50 miles an hour, you should keep the distance

between your car and the car in front of you at

a) one car length. c) five car lengths.

b) three car lengths. d) fifty car lengths. 27.

28. When deciding how far to stay behind the car in front, you should

consider the condition of the road and the

a) color of the road. c) size of your car.

b) model of your d) amount of trzffic. 28.

A fire broke nut last night in a big apartment house on Main Street and First

Avenue. Three fire engines, a hook and ladder truck, and an emergency car

rushed to the large corner building. Nobody was injured. Property damage was

small.

The call to the fire department was turned in by Sam Jones, the manager of a

haLow.. store. At 6 P.M. he saw black smoke coming from the roof. Fire Chief

Smith said that the prompt action of Mr. Jones saved the building from much

more damage. Ths1 fire started in the living room of an apartment rented by

Lou Harris. It was caused by a burning cigarette.

The fire was put out and the danger was over by half past six. A large number

of people watched the fire fighters. Many of them took pictures. Mayor Green

said the firemen and the police did a fine job.

29. The number of vehicles that the fire department sent to the scene

of the fire wan

a) one. c) three.

b) five. d) seven.
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30. The newspaper story said the fire began in a

a) department store basemznt. c) big apartment. building.

b) one-family house. d) school lunch room. 30.

31. The name of the man who turned in the alarm was

a) Jones. c) Harris.

b) Green, d) Smith. 31.

32. The fire was out and the danger was ovPr at

a) five o'clock. c) six o'clock.

b) half past five. d) half past six. 32.
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STATE OF NEW YORK

1332

IN ASSEMBLY
January 14, 1970

introdwod hy on, and r,forrol to the
Comroittoo on I,ahor

AN ACT
To amend the labor law, in relation to removing the exclusion

of domestic workers from the coverage of the statutory

minimum wage

The People of the State of ,Yew York, represented in Senate and
Assembly, do er let as foli, 7,3:

1 Section 1. Subdivision five of section six hundred fifty-one of the

2 labor law, as last ainend..ki by clolpter eight hundred eighty -nine of

3 the laws of nineteen hundred sixty-eight, is hereby amender: to read

4 as follows:

6 5. "En.ployee" ii.ciades any individual employed or permitted

6 to work by en employer in any occupation, but shall not include

7 any ineiridual who is employed or permitted to work: (a) in

8 [domestic] service as a port W) sitter in the home of the

9 employer; (le, in labor on a f,,rni; (c) in a bona tide exec.J.ive,

10 administrative, or drofessionol copacity; (d) as en outside sales

11 men; (e) as a driver en,,....aged in (-gyrating a taxicab; (I) as a vl:tin-

CA 7: . re*, I I ii Did
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I leer, learner or apprcii:ice by a e4rporat r unitworpor,ved

2 lion, community chest, fund or r organiced and o.,-,erated

3 exclusively for religious, charitable o r e dueational purr uses, no part

4 of the net earnings of whieh inures to the benefit of any private

shareholder or individual; (g) as a member of a rrbgious order,

6 or as a duly ordained, commissioned or licensed minister, proud or

7 rabbi, or as a sexton, or as a chr;,i;in science reader; (h) in or for

8 such a religious or charitable institutai,n, whieh work is iuridental to

9 on in return for el,aritable aid conferred upon such ind:vi,lnal and

10 not under any express contract of hire; (t in or for such a reli

11 gious, educational or charitable institution if such dmlivido.al :J. a

12 student ; (j) in or far such a religious, educatninril or charitable

13 institution if the earning capacity of sub individual is impaired

14 by age or by idlysical or mental defi,,icricy or injury; (k) in or for

15 a summer camp or conforeme of such a rehgious, educational or

13 charitable institution f'ir not more than three months anunal:y ,

17 (I) as a staff counselor in a children's camp; (m) in or for a college

:8 or university fraternity, sorority, student association or faculty

19 association, no part of the net earnings of Nsli:h inures to tne

20 benefit of any private h'r or individual, atcl

21 recognized by such college or if such individual is a

22 student; or 011 tate .r crnment or

23 plitical fn in 1.11

24 p[..ye ceutA.1,',1 i+1 this ,1c7 7.11,,,1 by re;u1a

25 tions of the

26 2. This at sar,ll take crik,t Li.t day tdr,

27 year next su..0( (I.,- It in kko

24
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XHIBt1 "B"

HOUSEHOLD MANAGEMENT INC,

STATE1'.ENT OF INCOME

FIVE MONTHS ENDED SEPTEMBER )0, 1_9b9

INCOME

EXPENSP.-:

Officer's salary
Other salaries

$152,J)b

S b,521

00,537
Training school supplies
Sent b,75
Office expenses 4b4

Postage 529

Utilities 721

Telephune 1,732

Transportation and travel 703

Auvertising, publicity and prootion 2,911

C.Dmmissions 18,>td

Professional services 4,307

Printing 1,323

Maintenance 333

Insurance 2,710

Payroll taxes 6,021

ether taxes 39J

TOTAL EXPENSES

INCOME BEFORE TAXES RASED ON INCOME

TAXES BASED ON INCOME

NET INCOME

STATEMENT OF RETAINCD EARNINGS

Arro-t at Pi, 31, 1569

Net income 1.--Jr the period

Amount at September 3U, 19o)

Issued without opinion

Note: The accompanying letter is an integral part of this state 1

JOEL

15.1. o
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H0USEHOLO MANAGEMENT, INC.

BALANCE SHEET

SErTEMBtR

ASSETS

CURRENT:
Cash
Accounts receivable
Loans anu exchanyes

TOTAL CURRENT ASSETS

OTHER, Secur;cy ,eposits

TOTAL ASSETS

LIABILITIES

CURRENT:
AcecLnts payable
uce to officer
Taxes, other than incc,L
Income ,ayes payable

TOTAL CURRENT LIABILITIES

STOCKHOLDERS' EQUITY

CAPITAL STOCK y 1,000

RETAINED EARNINGS

TOTAL LIABILITIES ANU STOCKHOLDERS' EQUITY

Issued thoct opinion

20,103 21,103

tr)te: The acconpanyiny letter is an integral part of this staterent.
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,,FL C. F. 1440 F31,30.. ID WAY NEW Yo7; r, C,0)13

Household Management, inc.
131 East 23rd Street
New York, N. Y.

We have p spared the accompanying financial statedents
of Householc Management, Inc. as of April 30, 1970 anl for the
year then ended:

Reference

Balance Sheet April 30, 1970 Exhibit "A"

Statement of Income and Retained
Earnings for the year ended
April 30, 1970 Exhibit "B"

These statements were prepared from the books of account and
relatec records without independent yerification of the accounts, reflected
tnerein, and are intended for the guidance of management. As the scope of
our engagement was limited, we are unable to express end opinion as to the
fairness with which the accompanying financial statements, taken as a whole,
present financial position and results of operations.

New York, New York
July 13, 1y70
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NoT t illE0

HOUSEHOLD MANAGEMENT, INGA

STATEMENT OF INCOME

YEAR ENDED APRIL 34, 1970

INCOME, in,,lo]in9 interest of $389

EXeENSES:

$364.153

Offic. I's salary $ 16,118
°the. salaries .C12,679

s;:hool supplies 6.595
Rent 15,531.)

Office expense:. 829
Postage 1..$30

1,202
Telepnone 4,590
Transportation and travel 2,219
Advertising, publicity and promotion 12,34/

Cor:rissHns 22,568
Legal 9,136
Accountinq 3,000
Printing 4,171

Mjintenance 1.196

1,1sQrance

inter(tt 49
Payrcil anc other taxes 18,046

,us 1,160

T;TITAL EXPENSES

INCOME BEFORE. TAXES BASED ON INCOME

_128,478

25,675

TAXFS BASED INCOME 6,4-89

Mr.i. INCOME

STATEMENT OF RETAINED EARNINGS

Amoolt at beginning of year $ 10.917

Net Inc,.)e for the year 1.7,186

A2oJit 6t end of year 28 10

Note: 7.r ..crompanyHg letter is an integral part of this statement.
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HOUSEHOLU iANAGEMENTJ INC.

BALANCE SHEET

ASSETS

CUakENT:

A,:courit!, reLe.,301c

TCTAL LILIRNOT ASS, TS

°THEP, SizrJrity

IOTA%

LIABILITIES

CURRENT:
Accounts payable
Due to officer

Taxes. '.'trier

txeF.

TCTA' tWILITIfS

Sfi"cHOLDERIS L,AJITY

EXHIBIT "A"

NOT AUDITED

$34,773
J22,197

70,970

1,761

$7L-431

5,130
23,110
b,898

$43,628

:;PITAL STOr.
;,LTAINED EAR!'1. 281103 29)103

TOTAL LIABIliTILS AND STOCKHOLDER'S EQUITY

f)te: Thy Jccl, luttir is an intev.al part of this state7.tnt.

19 JQA. 6 70MrANY



JOB SUMMARY FOR ENROLLEES

Working in a home can be a very good position. This kind of work

needs a reliable person who knows how to do many things well.

The Federal Gryternment 'las provided funds for Household Management,

incorporated, to give a ten week training course. This is for American

women of ail ages who want to become House'lold Technicians. The purpose

le to raise the standards of household work.

For the lob you will be taught:

1. Food preparation and service,

2. Modern ways of cleaning,

3. Laundry and ironing,

4. Lare c_f

5, Care of people

7c irAErove yourself you will learn health care and how to keep

a job. You wil i. .aught all this in a large and beautiful modern

apartment.

When you finish the course you will be given a diploma. Household

Manalz?mont, :ncorl_orated, will give you a job.

1. You will receive a salary of about $95 a week.

2, You will work a 40 hour week any 5 days.

3. The people you will work for will be chosen carefully by

Household M?.na/ement, Incorporated.

4. Your tenefits will include a paid two week vacation, paid

,ind hospitalization. while you are working Household

Manaqement, Incorporated, will give you advice and will check

on your working conditions.

If you want to improve yourself, improve your working conditions,

and make more money, this is a good chance for you.

Write to

Household ManagfrAnt, Inc.
131 East 23rd Street
New York, New York 10010

Celli

Household HAnAgwant, Inc.
214-4820

) A


